
 Town of Camp Verde Vision Statement 
 “Camp Verde is welcoming, a safe community, a vibrant economy,  

thoughtfully growing, and offering an exceptional quality of life.” 
 

AGENDA 
TOWN OF CAMP VERDE 

REGULAR SESSION 
MAYOR AND COUNCIL 

  473 S. MAIN STREET, SUITE 106 
WEDNESDAY, SEPTEMBER 16, 2026 at 6:00 P.M. 

ZOOM MEETING LINK:  
https://us02web.zoom.us/j/83534168641?pwd=YkdM4ahQ0BPZcny8sc1M9HTgdFW4aO.1 

one Tap Mobile: 1-253-215-8782 or 1-346-248-7799 
Meeting ID:  835 3416 8641 

Passcode: 213463 
 

Note: Council member(s) may attend Council Sessions either in person, by telephone, or 
internet/video conferencing. 

 
1. Call to Order 

 
2. Roll Call. Council Members Brian Bolton, Robert Foreman, Robin Godwin, Jessie 

Murdock, Patricia Seybold, Vice Mayor Wendy Escoffier, and Mayor Marie Moore. 
 

3. Pledge of Allegiance 
 

4. Consent Agenda – All those items listed below may be approved by one motion as 
consent agenda items. Any item may be removed from the Consent Agenda and 
considered as a separate item if a member of Council requests. 

 
a)      Approval of the Minutes:  

1) Special Session – August 26, 2026 at 5:00 p.m. Pg. 5  
2) Regular Session  – September 2, 2026 at 6:00 p.m. Pg. 9 

 
b)      Set Next Meeting, Date and Time:   

1) Regular Session – October 7, 2026 at 6:00 p.m.  
2) Regular Session – October 21, 2026 at 6:00 p.m. 
3) Regular Session – November 4, 2026 at 6:00 p.m. 
4) Regular Session – November 18, 2026 at 6:00 p.m.  

 
c)      Approval of Motorola Body Camera five (5) year contract extension. Staff    
          Resource: Marshal Daniel Jacobs. Pg. 15 

 
5. Call to the Public for items not on the Agenda. (Please complete Request to 

Speak Card and turn in to the Clerk.) Residents are encouraged to comment about any 
matter NOT included on the agenda. State law prevents the Council from taking any action on 
items not on the agenda. At the conclusion of an open call to the public, individual members of 
the public body may respond to criticism made by those who have addressed the public body, 
may ask staff to review a matter or may ask that a matter be put on a future agenda. However, 
members of the public body shall not discuss or take legal action on matters raised during an 
open call to the public unless the matters are properly noticed for discussion and legal action.  
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(Pursuant to ARS §38-431.01(I) 
 
Arizona law prohibits any Town resource, including staff time, equipment, and anything of value 
to influence an election. This prohibition applies to Call to the Public at the Council meeting. You 
may discuss a Town issue but do not “advocate” for a specific candidate or ballot measure. 
Additionally, soliciting petition signatures or campaign contributions or distributing campaign 
materials is prohibited on Town property. The Town appreciates your efforts to help the Town 
comply with state law and avoid using taxpayer monies to influence an election. 
 

6. Summary of Current Events.  The Town Council and the Town Manager may provide brief 
summaries of current events and activities. These summaries are strictly for informing the public 
of such events and activities. The Council will not propose, discuss, deliberate or take action on 
any such item, except that an individual Council member may request that the item be placed 
on a future agenda. Summaries may include committee meetings that Council members attend. 
The Committees are: Copper Canyon Fire & Medical District, Yavapai College Governing 
Board, Yavapai-Apache Nation, Intergovernmental Association, NACOG Regional Council, 
Verde Valley Regional Economic Organization (VVREO), League Resolutions Committee, 
Arizona Municipal Risk Retention Pool, Verde Valley Transportation Org, Verde Valley Transit 
Committee, Verde Valley Water Users, Verde Valley Homeless Coalition, Verde Front, Verde 
Valley Steering Committee of MAT Force, Public Safety Personnel Retirement Board, 
Sustaining Flows, Earth Day, Camp Verde School District, Friends of the Verde River and Verde 
Valley Housing Advisory Committee.   

 
7. Special Announcements and Presentations. All presentations are limited to 15-

minutes. 
 

• Proclamation declaring September 2026 as Ovarian Cancer Awareness Month. 
Staff Resource: Town Clerk Leah Rhodes. Pg. 89 
 

• Proclamation declaring October 4-10, 2026 as Water and Wastewater 
Professionals Week.  Staff Resource: Utilities Director Lisa Vaughan. Pg. 91 

 
• Comprehensive Planning and Zoning Ordinance Update. Staff Resource: 

Development Services Director Christian Green. Pg. 93 
 

8. Discussion and possible action regarding the purchase of a new Wastewater 
Administrative Office. Staff Resource: Utilities Director Lisa Vaughan. Pg. 95 

 
9. Discussion and possible action regarding the leasing of two (2) Water Utilities 

Vehicles. Staff Resource: Utilities Director Lisa Vaughan. Pg. 107 
 

10. Discussion and possible action to approve Resolution No. 2026-1222 for the 
acceptance of WIFA CW-20-2026 final loan documents. Staff Resource: Utilities 
Director Lisa Vaughan. Pg. 119 

 
 

11. Discussion and possible action regarding Letter of Intent to the State of Arizona 9-
1-1 Administrator, which is the next phase of consolidation of the Camp Verde 
Marshal’s Office Dispatch Services. Staff Resource: Marshal Daniel Jacobs. Pg. 175  
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12. Adjournment  

Note: Upon a public majority vote of a quorum of the Town Council, the Council may hold an 
executive session, which will not be open to the public, regarding any item listed on the agenda 
but only for the purpose of discussion or consultation for legal advice with the Town Attorney as 
permitted by A.R.S. § 38-431.03(A)(3).  Any other executive sessions will be separately included 
on the agenda above if an executive session will be held at the meeting.   
 
 
Pursuant to A.R.S. §38-431.01 Meetings shall be open to the public - All meetings of any public 
body shall be public meetings and all persons so desiring shall be permitted to attend and listen to 
the deliberations and proceedings. All legal action of public bodies shall occur during a public 
meeting. Pursuant to Town Code, Section 2-3-7.1 the Mayor shall call for a vote of the Council to 
allow the meeting to continue past the deadline of 10:00 p.m. The Town of Camp Verde Council 
Chambers is accessible to persons with disabilities. Those with special accessibility or 
accommodation needs, such as large typeface print, may request these at the Office of the Town 
Clerk at 928-554-0021. 

 
CERTIFICATION OF POSTING OF NOTICE 

The undersigned hereby certifies that a copy of the foregoing notice was duly 
posted at the Town of Camp Verde and Bashas on September 10, 2026    at 6:00 
p.m. in accordance with the statement filed by the Camp Verde Town Council with 
the Town Clerk 

__Leah Rhodes______ 

Leah Rhodes, Town Clerk 
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DRAFT MINUTES 
TOWN OF CAMP VERDE 

SPECIAL SESSION  
MAYOR AND COUNCIL 

473 S. MAIN STREET, SUITE 106 
WEDNESDAY, AUGUST 26, 2026 at 5:00 P.M. 

Note: Council member(s) may attend Council Sessions either in person, by telephone, or 
internet/video conferencing. 

1. Call to Order
Mayor Moore called the meeting to order at 4:59 p.m.

2. Roll Call. Council Members Brian Bolton, Robert Foreman, Robin Godwin, Jessie
Murdock, Patricia Seybold, Vice Mayor Wendy Escoffier, and Mayor Marie Moore.

Also Present
Interim Town Manager Charlie Cassens, Town Attorney Trish Stuhan, Town Marshal Dan
Jacobs, and Administrative Assistant Conner Bustamante.

3. Pledge of Allegiance
Councilor Seybold led the Pledge.

4. Consent Agenda – All those items listed below may be approved by one motion as
consent agenda items. Any item may be removed from the Consent Agenda and
considered as a separate item if a member of Council requests.

a) Approval of the Minutes:
1) Special Session (Public Portion) – July 29, 2026 at 4:00 p.m.
2) Special Session – July 29, 2026 at 6:00 p.m.
3) Regular Session – August 5, 2026 at 6:00 p.m.

On a motion made by Vice Mayor Escoffier, seconded by Councilor Seybold, the 
Council moved to approve the consent agenda as presented.   

Roll Call Vote: 
Councilor Bolton: aye 
Councilor Seybold: aye 
Councilor Foreman: aye 
Councilor Murdock: aye 
Councilor Godwin: aye 
Vice Mayor Escoffier: aye 
Mayor Moore: aye 
Motion Carried: 7-0. 

5. Discussion regarding the potential consolidation of the Town of Camp Verde's
emergency dispatch services with the City of Cottonwood Police Department Dispatch

Agenda Item 4.a.1
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Center. Staff Resource: Town Marshal Dan Jacobs. 

Town Marshal Dan Jacobs introduced the item regarding the potential consolidation and 
regionalization of the Town of Camp Verde’s emergency dispatch services with the City of 
Cottonwood Police Department dispatch center and other Verde Valley agencies. 

Sheriff David Rhodes and Samantha Russell also participated in the presentation and 
discussed potential benefits of a regional 911 center, including shared technology, improved 
communication and information sharing, and more coordinated emergency response. 
Additionally, they explained that a consolidated system could allow participating agencies to 
view the same call information and utilize CAD system integrations, reducing the need for 
dispatchers to relay information by telephone and improving coordination among responding 
agencies. 

Police Chief Brian Freudenthal and Alexis James of the Cottonwood Regional 
Communication Center presented information regarding the potential partnership and 
transition of Camp Verde emergency dispatch services to the Cottonwood Regional 
Communication Center. 

Chief Freudenthal spoke in support of the discussion and explained that the center provides 
multidisciplinary dispatch services for law enforcement, fire, and medical agencies 
throughout the Verde Valley. Chief Freudenthal emphasized that communications personnel 
serve as a critical link between the community and public safety agencies and that reliable 
dispatch services are essential to public safety. 

Communications Manager Alexis James provided an overview of the proposed transition and 
the feasibility of providing dependable dispatch services to Camp Verde, the anticipated 
transition process, necessary safeguards, and areas requiring additional coordination 
between the Town of Camp Verde, City of Cottonwood, and their respective governing 
bodies. 

Vice Mayor Escoffier departed the meeting at 5:58 p.m. 

Mayor Moore called a break at 6:32 p.m. and the meeting resumed at 6:48 p.m. 

6. Discussion and possible action regarding the establishment of the Camp
Verde Equestrian Center (CVEC) Commission (Commission). Staff Resource: Interim 
Town Manager Charlie Cassens.

Interim Town Manager Charlie Cassens presented discussion regarding the establishment of 
the Camp Verde Equestrian Center Commission and associated staff resources.

Council discussed the process of selecting Commission members and agreed that the 
selection process would remain consistent with the process used for other Town 
commissions.

On a motion made by Councilor Bolton, seconded by Councilor Seybold, the Council moved 
to approve the establishment of the Camp Verde Equestrian Center Commission.
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Roll Call Vote: Councilor 
Bolton: aye Councilor Seybold: 
aye Councilor Foreman: aye 
Councilor Murdock: aye 
Councilor Godwin: aye
Vice Mayor Escoffier: absent
 Mayor Moore: aye 
Motion Carried: 6-0. 

7. Discussion and Staff Direction Regarding Town Manager Recruitment Process. Staff
Resource: Interim Town Manager Charlie Cassens.

Interim Town Manager Charlie Cassens presented a proposal regarding the recruitment
process for the Town’s next Town Manager. The proposal would utilize internal Town
resources, including the Interim Town Manager and Human Resources Director Julia Kaiser,
rather than initially engaging a professional recruitment firm.

Vice Mayor Escoffier joined the meeting via Zoom at 7:11 p.m.

Council reached consensus to proceed with the proposed internal recruitment process and
directed staff to move forward with the recruitment.

8. Adjournment

Mayor Moore adjourned the meeting at 7:15 p.m.

___________________   ______________________________________ 
Mayor Marie Moore  Attest: Leah Rhodes, Town Clerk 

CERTIFICATION 
I, Town Clerk Leah Rhodes, hereby certify that the foregoing Minutes are a true and accurate 
accounting of the actions of the Mayor and Common Council of the Town of Camp Verde 
during the Special Session of the Town Council of Camp Verde, Arizona, held on August 26, 
2026. I further certify that the meeting was duly called and held, and that a quorum was 
present. 

Dated this ___________ day of _________________, 2026. 

 ________________________________________ 
 Leah Rhodes, Town Clerk  
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DRAFT MINUTES 
TOWN OF CAMP VERDE 

REGULAR SESSION  
MAYOR AND COUNCIL 

473 S. MAIN STREET, SUITE 106 
WEDNESDAY, SEPTEMBER 02, 2026 at 6:00 P.M. 

Note: Council member(s) may attend Council Sessions either in person, by telephone, or 
internet/video conferencing. 

1. Call to Order
Mayor Moore called the meeting to order at 6:00 p.m.

2. Roll Call. Council Members Brian Bolton, Robert Foreman, Robin Godwin, Jessie
Murdock, Patricia Seybold, Vice Mayor Wendy Escoffier, and Mayor Marie Moore.

Also Present
Interim Town Manager Charlie Cassens, Town Attorney Trish Stuhan and Town Clerk
Leah Rhodes.

3. Pledge of Allegiance
Councilor Godwin led the Pledge.

4. Consent Agenda – All those items listed below may be approved by one motion as
consent agenda items. Any item may be removed from the Consent Agenda and
considered as a separate item if a member of Council requests.

a) Set Next Meeting, Date and Time:
1) Regular Session – September 16, 2026 at 6:00 p.m.
2) Regular Session – October 7, 2026 at 6:00 p.m.
3) Regular Session – October 21, 2026 at 6:00 p.m.
4) Regular Session – November 4, 2026 at 6:00 p.m.

b) LaQuinta Project Building and Grading Permit Extension. Staff Resource:
Development Services Director Christian Green.

Councilor Murdock requested Item 4.b to be pulled for further discussion.

Development Services Director Christian Green provided an overview of the
grading permit extension and funding for the project. Development Services
Director Green responded to questions from the Council.

On a motion made by Councilor Murdock, seconded by Vice Mayor Escoffier, the 
Council moved to approve the consent agenda as presented. 

Agenda Item 4.a.2
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Roll Call Vote: 
Councilor Bolton: aye 
Councilor Seybold: aye 
Councilor Foreman: aye 
Councilor Murdock: aye 
Councilor Godwin: aye 
Vice Mayor Escoffier: aye 
Mayor Moore: aye 
Motion Carried 7-0. 

 
 

5. Call to the Public for items not on the Agenda. (Please complete Request to 
Speak Card and turn in to the Clerk.) Residents are encouraged to comment about any 
matter NOT included on the agenda. State law prevents the Council from taking any action on 
items not on the agenda. At the conclusion of an open call to the public, individual members of 
the public body may respond to criticism made by those who have addressed the public body, 
may ask staff to review a matter or may ask that a matter be put on a future agenda. However, 
members of the public body shall not discuss or take legal action on matters raised during an 
open call to the public unless the matters are properly noticed for discussion and legal action.  
(Pursuant to ARS §38-431.01(I) 
 
Santiago Herrera requested that the Council consider rezoning his property in light of 
the surrounding RV parks. 
 

6. Summary of Current Events.  The Town Council and the Town Manager may provide brief 
summaries of current events and activities. These summaries are strictly for informing the public 
of such events and activities. The Council will not propose, discuss, deliberate or take action on 
any such item, except that an individual Council member may request that the item be placed 
on a future agenda. Summaries may include committee meetings that Council members attend. 
The Committees are: Copper Canyon Fire & Medical District, Yavapai College Governing 
Board, Yavapai-Apache Nation, Intergovernmental Association, NACOG Regional Council, 
Verde Valley Regional Economic Organization (VVREO), League Resolutions Committee, 
Arizona Municipal Risk Retention Pool, Verde Valley Transportation Org, Verde Valley Transit 
Committee, Verde Valley Water Users, Verde Valley Homeless Coalition, Verde Front, Verde 
Valley Steering Committee of MAT Force, Public Safety Personnel Retirement Board, 
Sustaining Flows, Earth Day, Camp Verde School District, Friends of the Verde River and Verde 
Valley Housing Advisory Committee.   

 
The Mayor, Council and Interim Town Manager shared updates regarding current 
events and events they previously attended.   
 
Mayor Moore presented the Certificate of Election to Jackie Baker, duly elected to the 
office of Town Council Member. 

 
7. Special Announcements and Presentations. All presentations are limited to 15-

minutes. 
 
• Proclamation declaring September 14-18, 2026 as Finance and Accounting 
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Professionals Week. Staff Resource: Finance Director Michael Showers. 

Mayor Moore declared September 14-18, 2026 as Finance and Accounting 
Professionals Week and presented the proclamation to Finance Director Michael 
Showers.  

8. Discussion, consideration, and possible action regarding Change Order 1 for the
Verde Lakes Drive Sidewalk Improvements Project to extend the project limits
to maximize utilization of the ADOT Transportation Improvement
Program funding and not to exceed $664,780. Staff Resource: CIP Manager Martin
Smith.

CIP Manager Smith provided an update on the sidewalk project awarded to Lincoln
Constructors and funded through NACOG’s Transportation Improvement Program. Due
to lower-than-anticipated construction bids, approximately $280,000 in grant funds
remained available. CIP Manager Smith proposed using the remaining funds to extend
the sidewalk from approximately 150 feet south of Dawn Drive to Cat Claw Drive,
including additional sidewalk, curb and gutter, drainage, culvert, and asphalt
improvements.

Public Comment: Jackie Baker spoke in favor of the sidewalk improvements change
order due to safety concerns.

Interim Town Manager Charlie Cassens, Town Attorney Trish Stuhan and CIP Manager
Smith responded to questions from the Council.

On a motion made by Councilor Godwin, seconded by Councilor Foreman, the Council
moved to approve Change Order 1 for the Verde Lakes Drive Sidewalk Improvements
Project to extend the project limits to maximize utilization of the ADOT Transportation
Improvement Program funding and not to exceed $664,780.

Roll Call Vote:
Councilor Bolton: aye
Councilor Seybold: aye
Councilor Foreman: aye
Councilor Murdock: aye
Councilor Godwin: aye
Vice Mayor Escoffier: aye
Mayor Moore: aye
Motion Carried 7-0.

9. Discussion, consideration, and possible action regarding Ordinance No. 2026-
A516, an Ordinance of the Mayor and Common Council of the Town of Camp
Verde, Yavapai County, Arizona, amending the Code of Camp Verde,
Arizona,  Chapter 2 – Mayor and Council, Article 2-3 – Meeting Procedures,
Section 2-3-6 Preparation of Agenda and Section 2-3-7 Order of Business, related
to the preparation of council agendas and authority to place items on council
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agendas; providing for repeal of conflicting ordinances; and providing for 
severability. Staff Resource: Interim Town Manager Charlie Cassens and Town 
Attorney Trish Stuhan. 

Town Attorney Stuhan stated at the June 17, 2026, regular meeting, Council discussed 
updating the Town Code regarding the procedures available to Council members in the 
development of Council meeting agendas.  Town Attorney Stuhan provided an overview 
of the Ordinance updates concerning meeting procedures, preparation of the agenda 
and order of business related to Council agendas and authority to place items on 
Council agendas.  

Interim Town Manager Cassens and Town Attorney Stuhan responded to questions 
from the Council.  

On a motion made by Councilor Bolton, seconded by Councilor Seybold, the Council 
moved to adopt Ordinance No. 2026-A516, updating the Town Code relating to Town 
Council agenda setting procedures.  

Roll Call Vote: 
Councilor Bolton: aye 
Councilor Seybold: aye 
Councilor Foreman: nay 
Councilor Murdock: aye 
Councilor Godwin: aye 
Vice Mayor Escoffier: aye 
Mayor Moore: aye 
Motion Carried 6-1. 

10. Discussion, consideration, and possible action regarding Resolution No. 2026-
1221, a Resolution of the Mayor and Common Council of the Town of Camp
Verde, Arizona, adopting a new policy establishing guidelines for remote
participation in public meetings. Staff Resource: Interim Town Manager Charlie
Cassens and Town Attorney Trish Stuhan.

Town Attorney Stuhan stated that, at the June 17, 2026, regular meeting, the Town
Council discussed adopting a policy establishing guidelines for remote attendance by
Council Members and members of Boards and Commissions. Town Attorney Stuhan
provided an overview of the proposed resolution and the guidelines governing remote
participation in public meetings.

Several Council Members expressed concerns regarding establishing a specific limit or
cap on the number of meetings that Council Members and members of Boards and
Commissions may attend virtually.

Public Comment: Jackie Baker expressed support for providing the Council and members
of the Boards and Commissions with clear guidance regarding virtual attendance.
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Interim Town Manager Cassens and Town Attorney Stuhan responded to questions from 
the Council.  

On a motion made by Vice Mayor Escoffier, seconded by Councilor Seybold, the 
Council moved to adopt Resolution No. 2026-1221 establishing policy relating to 
remote participation in public meetings with the change to Exhibit A, under 3.2 
(attendance policy), removing the paragraph that starts with remote participation.  

Roll Call Vote: 
Councilor Bolton: aye 
Councilor Seybold: aye 
Councilor Foreman: aye 
Councilor Murdock: aye 
Councilor Godwin: aye 
Vice Mayor Escoffier: aye 
Mayor Moore: aye 
Motion Carried 7-0. 

11. Adjournment

Mayor Moore adjourned the meeting at 7:38 p.m.

___________________                        ______________________________________
Mayor Marie Moore                        Attest: Leah Rhodes, Town Clerk

CERTIFICATION
I, Town Clerk Leah Rhodes, hereby certify that the foregoing Minutes are a true and
accurate accounting of the actions of the Mayor and Common Council of the Town of
Camp Verde during the Regular Session of the Town Council of Camp Verde, Arizona,
held on September 02, 2026. I further certify that the meeting was duly called and held,
and that a quorum was present.

Dated this ___________ day of _________________, 2026.
 ________________________________________ 
 Leah Rhodes, Town Clerk  

Town Council Regular Session Meeting September 16, 2026 Page 13 of 177



[Page intentionally left blank] 

Town Council Regular Session Meeting September 16, 2026 Page 14 of 177



Town Council 
Agenda Information Memorandum 

Meeting Date:  September 16, 2026 

Agenda Item Type:  
☒ Consent Agenda ☐ Informational Presentation ☐ Discussion Item
☐ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department:    CVMO Staff Resource:   Town Marshal Dan Jacobs 

Agenda Title: Approval of Motorola Body Camera five (5) year contract extension. 

Attached Documents:  
- Motorola Body Camera Contract Extention Quote- 3729177
- Motorola Body Camera Signed Agreement - 2304476

Estimated Presentation Time: N/A Estimated Discussion Time:  N/A 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number:
• Approved in the FY27 Budget?  ☐ Yes ☐ No ☐ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☐ N/A ☐ Other:

Background Information:    
CVMO has an existing contract with Motorola which ends 02-26-2029 for our V300 body cameras for a 
5 year total cost of $127,5550 . This updated contract reflects the 5 year total increase to $147,419.78 in 
costs associated with the refresh to V700 body cameras that would commence at the end of the existing 
contract.   

Connection to the FY25-FY30 Strategic Plan  

    No 

Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Proposed  Motion:    

I move to APPROVE the Motorola contract extension for CVMO body cameras. 

Agenda Item 4.c
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07/17/2026
CAMP VERDE MARSHALL'S OFFICE, TOWN OF
646 S FIRST ST
CAMP VERDE, AZ 86322
 

RE: Motorola Quote for CAMP VERDE MARSHALL'S OFFICE
Dear Jeffery Walter ,

Motorola Solutions is pleased to present CAMP VERDE MARSHALL'S OFFICE, TOWN OF with this quote for quality
communications equipment and services.  The development of this quote provided us the opportunity to evaluate
your requirements and propose a solution to best fulfill your communications needs.

QUOTE-3729177-(5 YR) Contract Extension
• This Contract Extension would not go into effect until your current contract ends (02/26/2029)
• At "Year 6" and "Year 8" Another BWC Refresh would be sent to you
• At "Year 6" Billing would resume with a locked-in price of today's rate
• BWC Warranty/Software Enhancements
• Please note: extended warranty will not cover 3rd party components.

This information is provided to assist you in your evaluation process. Our goal is to provide CAMP VERDE
MARSHALL'S OFFICE, TOWN OF with the best products and services available in the communications industry. Please
direct any questions to Anna DuVall at Anna.DuVall@motorolasolutions.com.

We thank you for the opportunity to provide you with premier communications and look forward to your review and
feedback regarding this quote.

Sincerely,

Anna DuVall

QUOTE-3729177
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Billing Address:
CAMP VERDE MARSHALL'S
OFFICE, TOWN OF
646 S FIRST ST
CAMP VERDE, AZ 86322
US

Quote Date:07/17/2026
Expiration Date:09/15/2026
Quote Created By:
Anna DuVall
Anna.DuVall@
motorolasolutions.com
End Customer:
CAMP VERDE MARSHALL'S OFFICE,
TOWN OF
Jeffery Walter
jeffrey.walter@campverde.az.gov
(928) 554-8300
 

Contract:  21069 - CTR046830-STATE OF
AZ
AGREEMENT: WG AGREEMENT
 

Summary:
This Motorola quote is based on and subject to the terms and conditions of the valid and executed written contract
between Customer and Motorola (the "Underlying Agreement") that authorizes Customer to purchase equipment and/or
services or license software (collectively "Products"). If no Underlying Agreement exists between Motorola and Customer,
then the following Motorola's Standard Terms of use and Purchase Terms and Conditions govern the purchase of the
Products which is found at http://www.motorolasolutions.com/product-terms

Line
#

Item Number Description Qty Term List Price Sale Price Ext. Sale
Price

Refresh
Duration

V700
 

1 WGP02950A
 

BATT LIION IP67 4050T
 

30 $123.75 $79.20 $2,376.00
2 WGB-0879A

 

V700 BWC 1080P FN
READY W/REM BATT
CM
 

30 Included Included Included 3 YEAR
 

3 LSV07S03512A
 

ESSENTIAL SERVICE
W/ACC DMG AND ADV
REPLACEMENT - V700
 

30 5 YEARS Included Included Included

4 SSV00S05614A
 

V700 BODY CAMERA
HARDWARE AS A
SUBSCRIPTION
 

30 5 YEAR $2,325.00 $1,488.00 $44,640.00

CommandCentral
DEMS
 

5 PSV00S04240A
 

CC EVIDENCE ONSITE
TRAINING*
 

1 $7,540.60 $4,825.98 $4,825.98

QUOTE-3729177CAMP VERDE MARSHALL'S OFFICE

Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the""Underlying Agreement"") that authorizes Customer to purchase equipment and/or services or license software (collectively ""Products""). If no Underlying Agreement exists betweenMotorola and Customer, then Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products.
 Motorola Solutions, Inc.: 500 West Monroe, United States - 60661 ~ #: 36-1115800

Page 2
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Line
#

Item Number Description Qty Term
 

List Price Sale Price
 

Ext. Sale
Price

 

Refresh
Duration

6 SSV00S05160A
 

COMMANDCENTRAL
DEMS UNLIMITED
STORAGE PER
BODYWORN CAMERA*
 

30 5 YEAR
 

$1,020.00 $652.80
 

$19,584.00
 

7 SSV00S05163A
 

COMMANDCENTRAL
DEMS UNLIMITED
STORAGE 3RD PARTY*
 

5 5 YEAR
 

$1,560.00 $998.40
 

$4,992.00
 

8 SSV00S05158A
 

COMMANDCENTRAL
DEMS PLUS SERVICE*
 

30 5 YEAR
 

$3,000.00 $1,920.00
 

$57,600.00
 

9 SSV00S06340A
 

RESPONDER
PRODUCTIVTY ASSIST*
 

30 5 YEAR
 

Included Included
 

Included
 

Subtotal
  $209,403.10
Total Discount Amount
  $75,385.12
Estimated Tax
  $13,401.80
Grand Total
  $147,419.78(USD)
Pricing Metric :
Price is indicative of the following -
# of Devices - 30 
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Pricing Summary
Sale Price

Upfront Costs for Hardware, Accessories and Implementation (if applicable) $32,565.18

Year 2 Subscription Fee $25,363.20

Year 3 Subscription Fee $25,363.20

Year 4 Subscription Fee $25,363.20

Year 5 Subscription Fee $25,363.20

Grand Total System Price (Inclusive of Upfront and Annual Costs) $134,017.98

*Upfront costs include the cost of Hardware, Accessories and Implementation, where applicable.

Notes:
●   The Pricing Summary is a breakdown of costs and does not reflect the frequency at which you will be invoiced.

● Additional information is required for one or more items on the quote for an order.
● Unless otherwise noted in this quote / order, installation of equipment is not included.
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V700 BODY-WORN CAMERA SOLUTION DESCRIPTION 
The V700 body-worn camera captures clear video and audio of every encounter from the user’s perspective. Its 
continuous-operation capabilities allow constant recording, helping the user to capture every detail of each 
situation and create a reliable library of evidence for case building and review. The V700 can stream live video 
and report real time GPS location through a built-in LTE modem, directly to the suite of CommandCentral 
applications.  

The V700 is easy to operate, with four control buttons. Its innate Record-After-the-Fact® (RATF) technology 
enables the device to capture important video evidence that can be retrieved hours or days after an incident 
occurs, even if a recording is not triggered by the user or sensor. With RATF, officers can prioritize response to 
immediate threats versus manually activating their camera. 

KEY FEATURES OF THE V700 
 Detachable Battery – The V700’s detachable battery allows officers to switch to a fully-charged battery if 

their shift goes longer than expected. Since the battery charges without being attached to the V700, the 
battery is kept fully charged in the dock ready for use. This feature is especially helpful for agencies that share 
body-worn cameras with multiple officers. 

 Wireless Uploading – Recordings made by the V700 are uploaded to the agency’s evidence management 
system via LTE or WiFi. This enables easy transfer of critical recordings to headquarters for immediate review 
or long-term storage.  

 Real-time Location and Video Streaming – With built-in LTE connectivity, the V700 paired with 
CommandCentral Aware will send location updates and stream live video to a dispatch center or Real Time 
Crime Center (RTCC) giving the agency a complete and accurate view of their officers for better coordination 
and quicker response times. 

 LTE Service Ready – The V700 is approved for use on Verizon and FirstNet networks in the U.S. and Bell 
Mobility in Canada. The V700 will ship with a pre-installed SIM from both carriers, ready for service activation 
upon arrival with a data plan that best suits the agency’s needs. LTE service activation would be on the 
agency’s carrier account.  

 Data Encryption – The V700 uses FIPS-140-2 compliant encryption at-rest and in-transit. This ensures 
recordings made by the agency’s officers are secure from unauthorized access. 

 Record-After-The-Fact® – Our patented Record-After-the-Fact® technology captures footage even when 
the recording function is not engaged. The camera user or admin can request video footage from a specific 
point in the past to be uploaded to the evidence management system, hours or even days after the event 
occurred. 

 Natural Field of View – The V700 eliminates the fisheye effect from wide-angle lenses that warps video 
footage. Distortion correction ensures a clear and complete evidence review process. The V700’s high 
quality, low light sensor captures an accurate depiction of recorded events, even in challenging lighting 
conditions. 

 SmartControl Application – To maximize efficiency in the field, the Motorola Solutions SmartControl app 
enables V700 users to preview video recordings, add or edit tags, change camera settings and view live video 
from the camera. The app is available for both iOS and Android phones. 

 In-Field Tagging – The V700 enables easy in-field event tagging. It allows officers to view event tags and 
save them to the appropriate category directly from the body-worn camera or via the SmartControl app. 

 Auto Activation – The V700 body-worn camera(s) paired with an M500 or 4RE in-car video system(s) can 
form a recording group, which automatically starts recording when one of the devices begins to record. Each 
device can be configured to initiate a group recording using triggers like lights, sirens, doors, gun racks, and 
other auxiliary inputs. Up to eight V700s can form a recording group and collaborate on recordings, without a 
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corresponding in-car video system, using similar triggers. Group recordings are uploaded and automatically 
linked to the evidence management system as part of one event. 

 

V700 AND IN-CAR VIDEO INTEGRATION 
The V700 integrates seamlessly with the M500 or 4RE in-car video systems, capturing video of an incident from 
multiple vantage points. This integration includes the following features: 

 Distributed Multi-Peer Recording – Multiple V700 body-worn cameras and in-car video systems can form a 
recording group and based on the configuration, automatically start recording when one of the devices begins 
to record. Group recordings are uploaded and automatically linked to the evidence management system as 
part of one incident. 

 Automatic Tag Pairing – Recordings captured by integrated V700 body-worn cameras and in-car video 
systems can be uploaded to the evidence management system with the same tags. From the in-car video 
system’s display, videos can be saved under the appropriate tag category. The tag is then automatically 
shared with the V700 video and uploaded as part of one incident along with the officer’s name. 

 Evidence Management Software – When V700 body-worn cameras and in-car video systems record the 
same incident, the Motorola Solutions evidence management software automatically links those recordings 
based on officer name, date, and time overlap. 

 Additional Audio Source – The V700 can serve as an additional audio source when integrated with the in-
car video system. The V700 also provides an additional view of the incident and inherits the event properties 
of the in-car video system’s record, such as officer name, event category, and more, based on configuration. 

 V700 and APX Radio Integration 
Motorola Solutions’ APX two-way radios can pair with V700 body-worn cameras to automate video capture 
through Bluetooth. When the APX’s emergency mode button is pressed, or the Man Down feature is activated, 
the V700 is triggered to start recording immediately. The recording will continue until manually stopped by the 
officer via the start/stop button on the V700 or group in-car video system. 

HOLSTER AWARETM INTEGRATION 
The V700 integrates with a Holster AwareTM sensor through Bluetooth. If configured, the sensor automatically 
prompts the V700 to record the moment the holstered equipment is drawn. The holster sensor information is 
stored with the V700 user profile and uploaded to the evidence management system. If the user is assigned to a 
different camera, the holster sensor information will be applied to the new camera. The holster sensor allows 
officers to record high-stress events as they unfold, without having to sacrifice situational awareness by manually 
activating the V700. 
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DOCKING STATIONS 
The V700 has three docking options: 

Transfer Station – The Transfer Station is built for large, multi-location agencies 
with large numbers of V700 cameras in service at any given time. It can charge up 
to eight fully assembled body-worn cameras or individual batteries. The eight 
docking slots include an LED indication of a battery charging and upload status. 
While the V700 charges, the Transfer Station can automatically offload recordings 
from the camera to the evidence management system via an integrated 2.5Gb 
switch. The Transfer Station connects directly to the LAN for fast offload of recorded 
events to storage, while charging the body-worn camera battery. The Transfer 
Station supports comprehensive device management capabilities, such as camera 
configuration, checkout and officer assignment options; rapid checkout, kiosk, and 
individual camera checkout; automatic firmware and configuration updates.  

 

USB Base – The USB Base charges the battery of a single V700 or standalone 
battery pack. The USB Base can be mounted in a vehicle or attached to a desktop 
or Mobile Data Computer with 12V or USB connection for power. The USB Base 
has LED indications for battery charging status and upload, and an ambient light 
sensor for optimal LED brightness control from bright sunlight to the dim interior of 
a patrol car. When connected to a laptop or desktop computer, the USB Base can 
be used to upload recordings to the evidence management system, as well as, 
receive firmware and configuration updates.  

 

 

Wi-Fi Base – The Wi-Fi Base is mounted in a vehicle. It facilitates V700 
upload of video evidence to the evidence management system, firmware 
updates, communication between V700 and in-car video system group 
devices and charges fully assembled V700s or individual battery packs. It 
has LED indications of battery charging status and upload, and an ambient 
light sensor for optimal LED brightness control, from bright sunlight to the 
dim interior of a patrol car. 
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MOUNTING SOLUTIONS

V700 is compatible with the entire line of V300 mounting solutions as depicted below. 
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STATEMENT OF WORK — ESSENTIAL SERVICE FOR V700 BODY WORN 

CAMERA DEVICE (NORTH AMERICA) 

This Statement of Work (“SOW”) is subject to the terms and conditions of the Motorola Solutions Service 

Agreement or other applicable agreement in effect between the parties (“Agreement”). The terms of this SOW are 

an integral part of an Agreement with the Customer to which this SOW is appended and is made a part thereof by 

this reference. In the event of a conflict between the terms and conditions of an Agreement and the terms and 

conditions of this SOW, this SOW will control the inconsistency only. This SOW applies to the Device(s) 

specifically named in the Agreement. 

DESCRIPTION OF SERVICES AND OBLIGATIONS 

The term “Customer” refers to any end-user who has a purchase agreement with Motorola Solutions. 

Essential Service provides either three (3) or five (5) years of coverage, as selected by the Customer, and 

includes:  

• Remote Technical Support

• Software Maintenance

• Software Enhancements

• Hardware Repair for manufacturing defects

Motorola Solutions includes three (3) years of Essential Service with each Body Worn Camera (BWC) device 

purchase, with optional service upgrades to extend and/or provide additional coverage for the device. 

ESSENTIAL SERVICE 

Remote Technical Support 

Remote Technical Support is provided for device issues related to software and/or hardware that require 

troubleshooting expertise. Motorola Solutions’ System Support Center (SSC) and Technical Support Operations 

(TSO) center are staffed with highly trained technologists who specialize in the diagnosis and resolution of 

product issues. Motorola Solutions’ SSC and TSO are continuously monitored against stringent, industry 

recognized incident and problem management processes.  

Motorola Solutions will respond to calls, e-mails, and web portal submissions during normal support hours, five (5) 

business days per week, excluding holidays, and weekends. In addition, Customers may contact the Motorola 

Service Desk and a Motorola Solutions representative will log a technical request on Motorola Solutions’ Case 

Management System.  

Technical Problem Isolation, Analysis and Resolution. 

A Motorola Solutions representative or technologists will:  

• Work to isolate the problem/issue

• Analyze and determine the cause of the problem/issue

• Work to achieve problem/issue resolution
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Software Maintenance 

Software maintenance is important for ensuring device performance and operation. Essential Service provides the 

Customer with access to the latest available Body Worn Camera (BWC) device operating system (OS) software, 

device firmware, and application software. Device software releases maintain the device software performance 

such that the Device operates in accordance with its specifications and documented functionality, and is aligned 

with the applicable Motorola Solutions infrastructure platform lifecycle. Each release may include bug fixes, 

security patches, and/or new feature activation enablements. 

Configuration of the Body Worn Camera (BWC) device is made possible through the use of the CommandCentral 

DEMS, VideoManager EL On-Premises, or VideoManager EL Cloud, solution. 

Access to software updates will remain available until the expiration of the initial term of the Essential Service 

Package. Upon expiration of the initial Essential Service term, availability of software updates will terminate, 

unless the Customer renews Essential Service.  

Software Enhancements 

Software Enhancements are included with all BWC devices that have a valid Essential Service Package. 

Software Enhancements may include, or introduce, new device features, functionality, or capabilities, that were 

not available at time of device purchase. Availability of software enhancements depends on the device hardware 

and software capability to work with the new enhancements. Certain enhancements, not included with Essential 

Service Packages, may only be available as an additional purchase. 

Motorola Solutions, at its discretion, reserves the right to add new software enhancements, or remove existing 

software enhancements, from any of its Essential Service Package. Please contact your Motorola Solutions Sales 

associate, or visit the Motorola Solutions’ Web portal, for additional information regarding device features and 

capabilities.  

Software Enhancements for the device will be continuously available until the expiration of the initial term of the 

Essential Service Package. Upon expiration of the initial term of Essential Service, availability of Software 

Enhancements will terminate, unless the Customer renews Essential Service.  

Device Hardware Repair 

Essential Service provides the Customer with repair services at a Motorola Solutions owned and operated, 

supervised, or certified Repair Center that employs the latest test equipment and original or certified replacement 

components used in the manufacturing of the BWC device. Device Hardware Repair provides the Customer with 

repair services for internal and external device components that are damaged as a result of manufacturing 

defects and defects due to normal wear and tear. With this Service, the device is repaired to ensure full 

compliance with its specifications, as published by Motorola Solutions at the time of delivery of the original device 

via: 

• Repairs, adjustments and restorations, if appropriate, of any device that malfunctions while being used within
the operational and environmental parameters specified by Motorola Solutions.

• Device updates, if applicable, as may be released, from time to time, by Motorola Solutions in accordance
with an Engineering Change Notice.

At the discretion of Motorola Solutions, if the device is considered “un-repairable”, for technical or economic 

reasons, Motorola will replace the device with a new or refurbished device. 
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A three (3) year optional Service is available for the Transfer Station. Scope includes Technical Support and 

Hardware Repair as described in sections 1.2.1 and 1.2.4. 

Essential Software Service  

If for any reason the Customer declines or chooses to exclude the hardware repair option that is included with the 

three (3) year Essential Service Package, the Customer will automatically default to, and be entitled to, three (3) 

years of Essential Software Service and one (1) year of hardware repair against manufacturing defects, as 

covered by the standard product warranty.  

Essential Software Service provides three (3) years of coverage and includes:  

• Remote Technical Support  

• Software Maintenance  

• Software Enhancements 

Scope of Products or Services included 

Essential Service, and optional Service upgrades, are currently available for all V700 Body Worn Camera 

devices. Check with your Motorola Solutions’ Sales representative if you have a question about the eligibility of 

your device. 

Optional and purchasable Services are available for the Transfer Station. 

MOTOROLA SOLUTIONS RESPONSIBILITIES 

Software Release Availability. Motorola Solutions will provide access to the latest BWC device software and 

firmware releases via the CommandCentral DEMS, VideoManager EL On-Premises, or VideoManager EL Cloud, 

solution. For customers using the CommandCentral DEMS or VideoManager EL Cloud, software and firmware 

upgrades will occur automatically when the Body Worn Camera device connects to the agency’s 

CommandCentral DEMS or VideoManager EL Cloud instance. If using the VideoManger EL On-Premises 

solution, the on-prem server will periodically connect to the VideoManager EL Cloud database to check for new 

software and firmware versions, download the latest version, and apply the new software and/or firmware 

automatically to the BWC device when it connects to the server. 

Software Release Notes. Motorola Solutions may, from time to time, provide release notes for the BWC Device 

software release. Information regarding training material will be posted on the Learning Experience Portal (LXP) 

at https://learning.motorolasolutions.com 

Hardware Repair. Motorola Solutions will provide repair or replacement of a device, at its option, with a five (5) 

business day in-house turnaround time, provided the device is delivered to the repair center by 9:00 a.m. (local 

repair center time), and replacement parts, components, and/or devices are available. Business days do not 

include holidays or weekends. Repair may include the replacement of parts, or boards with new parts or complete 

boards or, at Motorola Solutions’ option, with functionally equivalent, reconditioned parts, boards, or with a new or 

refurbished replacement device. All replaced parts, boards or devices will become the property of Motorola 

Solutions. Turnaround time represents the time a product spends in the repair process; it does not include time in 

transit, including customs clearance.  

LTE/4G Service. Motorola Solutions supports the operation of the V700 BWC device on multiple approved  

LTE/4G Carrier Networks. Based on the Customer’s selection of a Carrier during the initial ordering process,  
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Motorola Solutions will install, in the device, the Customer’s selected Carrier SIM, before the device is shipped to 

the Customer. The Customer is responsible for contacting the Carrier and activating the LTE/4G data service.  

Shipping. For devices repaired under Essential Service, Motorola Solutions will provide one-way shipping, from 

an Authorized Motorola Repair Center to the Customer. The Customer is responsible for the shipping method and 

any shipping costs incurred when returning the faulty device to an Authorized Motorola Solutions repair center. 

Based on the country of purchase, Motorola Solutions may also cover, or include, two-way shipping for the 

damaged or defective device. Eligibility for two-way shipping will be confirmed during the repair submission 

process. 

CUSTOMER RESPONSIBILITIES 

Serial Numbers. If device orders are submitted via Motorola Solutions’ Partner Hub, OCC, or CPQ ordering 

systems, the hardware serial number(s) for three (3) year Essential Service and Essential Software, as well as 

five (5) year Essential Service, and three (3) and five (5) year Essential Service with Accidental Damage and 

Advanced Replacement, will be automatically captured and included in the Service Agreement. 

If five (5) year Essential Service or three (3) and five (5) year Essential Service with Accidental Damage and 

Advanced Replacement is purchased within 90 days of device shipment, the Customer must provide a complete 

list, preferably in electronic format, or by completing a Service Order Form (SOF), of all hardware serial numbers 

to be covered under the Agreement.  

Initiating Repair. When initiating a repair, the Customer must contact Motorola Solutions to obtain a Return 

Material Authorization (RMA) number for each faulty BWC device. The Customer can submit a repair, and request 

an RMA, via the Partner Hub Portal, or by contacting the Motorola Solutions’ Service Desk. If two-way shipping is 

included, the customer can generate a shipping label via Partner Hub, or by contacting the Motorola Solutions 

Service Desk. The Return Material Authorization (RMA) must be included with the device when shipped to the 

Authorized Motorola Repair Center. 

• Only the BWC device should be returned for repair. The battery must be removed before shipping the device
to a Motorola Solutions Repair Center.

• Device accessories should not be included when returning a device to a Motorola Solutions Repair Center for
repair. Accessories include batteries, chargers or charging stations, cables, mounts, and clips.

• The SIM card must remain in the device, and intact, when the device is shipped to a Motorola Solutions
Repair Center. If the SIM card is removed, or if any evidence of SIM card tampering is found, including
disassembling of the device, the warranty will be null and void.

Motorola Solutions is not responsible for any accessories, or device batteries, that are shipped with the device for 

repair. 

Device software releases. The Customer will be responsible for updating each eligible BWC device with the 

latest available software and/or firmware, and of advising users of any operational changes that may have been 

introduced as a result of the new software or firmware.  

LTE/4G Service. The Customer is responsible for selecting a Motorola Solutions approved LTE/4G 

Carrier/Provider during the initial ordering process, and for contacting the Carrier and activating LTE service for 

the device. The Customer is solely responsible for all financial obligations with the selected LTE Carrier.  

Wi-Fi Connectivity. The Customer is responsible for providing all Wi-Fi connectivity to the device. 
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Removing Customer Data. The Customer is responsible for removing, from the device, any data, video, or other 

information that the Customer wishes to retain or destroy, prior to sending the device to a Motorola Solutions 

Repair Center for repair.  

Motorola Solutions may provide a Video Evidence Recovery Service for the BWC device, as an additional charge. 

Video Evidence Recovery is a best effort service that is dependent on the condition of the device. This service, if 

applicable, will have a separated Agreement, with Terms and Conditions, outside the scope of this Statement of 

Work (SOW). Please contact your Motorola Solutions Representative for more information regarding the Video 

Evidence Recovery Service. 

ESSENTIAL SERVICE LIMITATIONS AND RESTRICTIONS 

Customer will incur additional charges at the prevailing rates for any of the following activities, which are not  

covered under this Agreement: 

• Replacement of consumable parts or accessories, as defined by product, including but not limited to batteries,
cables, mounts, or clips.

• Repair of problems caused by natural or manmade disasters, including but not limited to fire, theft and floods
that would cause internal or external component damage or destruction.

• Repair of problems caused by third parties’ Software, accessories or peripherals not approved in writing by
Motorola Solutions for use with the device.

• Repair of problems caused by using the device outside of the product’s operational and environmental
specifications, including improper handling, carelessness or reckless use, or repaired by a third party.

• Repair of problems caused by unauthorized alterations or attempted repair.

• Non-remedial work, including but not limited to administration and operator procedures, reprogramming, and
operator or user training.

• Problem determination and/or work performed to repair or resolve issues with non-covered products; for
example, any hardware or software products not specifically listed on the service order form.

• Any file or video backup or restoration.

• Completion and test of incomplete application programming or system integration if not performed by
Motorola Solutions and specifically listed as covered.

• Use of Software or Firmware releases, except as provided for under the responsibilities outlined in this
document.

• Accidental damage, chemical or liquid damage, or other damage caused outside of normal device operating
specifications, unless the Customer has purchased the optional Essential Service with Accidental Damage
and Advanced Replacement package.

• Cosmetic imperfections that do not affect the functionality of the device.

Where a Body Worn Camera device is submitted for repair that is outside the scope of Service, such repair may 

be quoted by Motorola Solutions for additional cost in accordance with Motorola Solutions’ standard Time and 

Materials (T&M) rates and terms and conditions. Motorola Solutions will notify the Customer of any incremental 

charges related to the aforementioned exclusions prior to completing the repair and said repair will be subject to 

acceptance of the quotation by the Customer. 

Software support for unauthorized modifications, or other misuse of the device software,  is not covered under this 

Agreement. 

Access to the software and firmware releases for updating the device under this SOW is available only for the 

device named in the Agreement. Software updates to any additional devices are expressly excluded and 
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prohibited. Notwithstanding the foregoing, Motorola Solutions may, at its sole discretion, include coverage for 

other devices. 

Any implementation tools not required to support the device software and firmware updates are excluded from 

coverage.  

MOTOROLA SOLUTIONS IS NOT OBLIGATED TO PROVIDE SUPPORT FOR ANY DEVICE: 

• That has been repaired, tampered with, altered or modified (including the unauthorized installation of any 
software) — except by Motorola Solutions authorized service personnel. 

• That has been subjected to unusual physical or electrical stress, abuse, or forces or exposure beyond normal 
use within the specified operational and environmental parameters set forth in the applicable product 
specification. 

• If Customer fails to comply with the obligations contained in the product purchase agreement and/or the 
applicable software license agreement and/or Motorola Solutions terms and conditions of service. 

ESSENTIAL SERVICE WITH ACCIDENTAL DAMAGE REPAIR AND ADVANCED REPLACEMENT  

Description of Services and Obligations 

Accidental Damage coverage is an optional, prepaid service that adds coverage for accidentally damaged BWC 

devices. Accidental Damage coverage must be purchased together with, or within 90 days of, a qualifying 

Motorola Solutions device purchase. This three (3) or five (5) year service offer reduces unexpected expenses 

related to the repair of the device. Accidental Damage and Advanced Replacement coverage includes all services 

provided under Essential Service, plus additional coverage for Accidental Damage and Advanced Replacement of 

the damaged device. 

Examples of repairs covered under Accidental Damage include: 

• Electrical repair for failures caused by accidental water or chemical damage 

• Electrical repair for accidental internal damage 

• Replacement of accidentally cracked or broken housings. 

• Replacement of accidentally cracked or broken camera lens or displays. 

• Replacement of accidentally cracked or broken or missing buttons, knobs, or keypads 

Repair or Replacement. Motorola Solutions will provide repair or replacement of a BWC device, at its option, 

with a five (5) business day in-house turnaround time, excluding weekends and holidays, provided the device is 

delivered to the repair center by 9:00 a.m. (local repair center time), and replacement parts, components, and/or 

devices are available. Repair may include the replacement of parts, or boards with new parts or complete boards 

or, at Motorola Solutions option, with functionally equivalent, reconditioned parts, boards, or with a new 

replacement or refurbished device. All replaced parts, boards or devices will become the property of Motorola 

Solutions. Turnaround time represents the time a product spends in the repair process; it does not include time in 

transit, including customs clearance.  

Serial Numbers. If the Accidental Damage Service is purchased with the device, in the same order, using 

Motorola Solutions’ Partner Hub Portal, OCc, or CPQ when ordering, the hardware serial number(s) are 

automatically captured and included in the Service Agreement. If Accidental Damage Service is purchased within 

90 days of device shipment, the Customer must provide a complete list, preferably in electronic format, or by 

completing a Service Order Form (SOF), of all hardware serial numbers to be covered under the Agreement. 
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Initiating Repair. When initiating a repair, the Customer must contact Motorola Solutions to obtain a Return 

Material Authorization (RMA) number for each faulty BWC device. The Customer can submit a repair, and request 

an RMA, via the Partner Hub Portal, or by contacting the Motorola Solutions’ Service Desk. If two-way shipping is 

included, the customer can generate a shipping label via Partner Hub, or by contacting the Motorola Solutions 

Service Desk. The Return Material Authorization (RMA) must be included with the device when shipped to the 

Authorized Motorola Repair Center. 

• Only the BWC device should be returned for repair. The battery must be removed before shipping the device
to a Motorola Solutions Repair Center.

• Device accessories should not be included when returning a device to a Motorola Solutions Repair Center for
repair. Accessories include batteries, chargers or charging stations, cables, mounts, and clips.

• The SIM card must remain in the device, and intact, when the device is shipped to a Motorola Solutions
Repair Center. If the SIM card is removed, or if any evidence of SIM card tampering is found, including
disassembling of the device, the warranty will be null and void.

Motorola Solutions is not responsible for any accessories, or device batteries, that are shipped with the device for 

repair. 

Advanced Replacement. Under Accidental Damage and Advanced Replacement Service, Motorola Solutions 

will provide Advanced Replacement for the damaged device. Motorola Solutions will ship a new or refurbished 

replacement device to the Customer within two (2) business days of receiving the Customer repair request, 

subject to availability of replacement devices. Business days do not include weekends or holidays. 

The Customer must return the defective or damaged device to a Motorola Solutions Repair Center within 30 days 

after receiving the replacement device. Failure to return the damaged device to Motorola Solutions will result in an 

additional Customer charge for the replacement device.  

When returning a device for Advanced Replacement, device accessories should not be included. Accessories 

include batteries, chargers or charging stations, cables, mounts, and clips. 

Motorola Solutions is not responsible for any accessories that are shipped with the device. 

ACCIDENTAL DAMAGE AND ADVANCED REPLACEMENT LIMITATIONS AND RESTRICTIONS 

Customer will incur additional charges at the prevailing rates for any of the following activities, which are not 

covered under this Agreement: 

• Replacement of consumable parts or accessories, as defined by product, including but not limited to batteries,
chargers, charging stations, mounts, and clips.

• Repair of problems caused by natural or manmade disasters, including but not limited to fire, theft and floods
that would cause internal or external component damage or destruction.

• Repair of problems caused by third parties’ Software, accessories or peripherals not approved in writing by
Motorola Solutions for use with the device.

• Repair of problems caused by using the device outside of the product’s operational and environmental
specifications, including improper handling, carelessness or reckless use, or repair by a third party.

• Repair of problems caused by unauthorized alterations or attempted repair.

• Non-remedial work, including but not limited to administration and operator procedures, reprogramming, and
operator or user training.

• Problem determination and/or work performed to repair or resolve issues with non-covered products; for
example, any hardware or software products not specifically listed on the service order form.
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• Any file or video backup or restoration.

• Completion and test of incomplete application programming or system integration if not performed by
Motorola Solutions and specifically listed as covered.

• Use of Software or Firmware releases except as provided for under the responsibilities outlined in this
document.

There is a maximum limit of one (1) Body Worn Camera device repair, per contract year, for Essential Service 

with Accidental Damage and Advanced Replacement. 

Where ongoing “Accidental Damage” repair is deemed by Motorola Solutions to be excessive, systemic, or the 

result of device mishandling, the Customer may be subject to an additional charge. Should the accidental damage 

continue unabated, the Customer will incur repair charges at Motorola Solutions’ discretion and prevailing charges 

for devices deemed by Motorola Solutions to have been damaged through improper handling, carelessness or 

reckless use. 
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SYSTEM DESCRIPTION - EVIDENCE MANAGEMENT SOFTWARE TRANSITION 

ACKNOWLEDGEMENT 

Agency’s transition from their existing Evidence Management Software to CommandCentral DEMS (“DEMS”) is 

contingent upon the Agency’s acceptance of the following terms and conditions. 

SOFTWARE CHANGE/TRANSITION REQUEST 

Agency confirms that Motorola Solutions, Inc. (“Motorola”) is hereby requested to transition the Agency from their 

existing Evidence Management Software to CommandCentral DEMs (“DEMS”). Agency will be provided with 

CommandCentral DEMS until the end of their current contract term. At the end of the existing term, and prior to 

any renewals, the Agency must execute a new contract & order for DEMS. Agency must have an active contract 

and no outstanding invoices to be eligible for transition. 

Agency understands that the transition to the CommandCentral DEMS is a permanent action. Once the data and 

software transition process is complete, the Agency will no longer be able to revert back to its previous Evidence 

Management Software. 

WARRANTIES AND DISCLAIMER 

Agency acknowledges and understands that any data replication and transition services are provided AS IS. 

Motorola makes no warranties, express or implied, or representations related to data replication or transition 

services. 

Note: All data may not be immediately available in DEMS upon transition and may need to be moved manually. 

BETA FEATURES 

CommandCentral DEMS may have Beta features that are available for the Agency’s use. Agency acknowledges 

that any Beta features are solely available on an “AS IS” and “AS-AVAILABLE” basis for the purposes of 

evaluation. Motorola makes no representations or warranties as to the functionality or availability of these specific 

features. 

AI FEATURES 

CommandCentral DEMS may include AI Features that utilizes smart technology (such as Assist AI features, 

including chats or voice activated AI), designed to process user queries and retrieve information from our 

Products. To the extent Agency elects to use any available AI Features, the following terms and conditions shall 

apply: https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/AI-Terms.pdf. 

By signing the attached NTP and/or issuing a Contract or Purchase Order against the attached quote, the Agency 

authorizes Motorola to begin the replication/transition process to CommandCentral DEMS and acknowledge that 

the Agency has read and accepted the terms outlined above. 
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COMMANDCENTRAL DEMS PLUS SOLUTION DESCRIPTION 
OVERVIEW

CommandCentral DEMS provides a suite of 
digital evidence management tools that help 
users contain, organize, and act on large 
amounts of incoming multimedia. These tools 
streamline the collection, capture, storage, and 
sharing of data from a single location.  

By centralizing digital evidence collections, 
CommandCentral DEMS removes data silos 
and provides users with the storage and tools 
they need to get the most out of their critical 
information. In addition, users can easily 
secure and share content with an intact chain 
of custody, to improve collaboration.  

CommandCentral DEMS Plus is available without any upfront capital investment. Monthly subscription service 
costs include the software, device management, and storage. Evidence also secures data at rest and in transit to 
protect communications. This complies with CJIS guidelines and the NIST framework. 

THE COMMANDCENTRAL PLATFORM

CommandCentral is an end-to-end platform of interconnected solutions that unify data and streamline public 
safety workflows from a tip or call to case closure. Through single sign-on capabilities, your personnel can access 
all software applications with one agency username and password for a more streamlined workflow. The platform 
puts your agency’s data to better use, improves safety for critical personnel, and helps keep your focus on the 
communities you serve. 
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CommandCentral continuously evolves, maximizing the value of existing investments while adopting new 
capabilities that better meet your personnel’s growing needs. With cloud-based services and an agile 
development methodology through constant user feedback, Motorola Solutions can deliver new features and 
functionality in a more manageable, non-intrusive way. 

Figure 1: The End-to-End Platform 

DIGITAL EVIDENCE MANAGEMENT

Evidence stored in the tool is easy to search, correlate, and review alongside other case-related information from 
your CAD or RMS database. Relevant content can be marked and intelligently sorted to quickly locate critical 
information from a central touchpoint. This unified storage framework allows personnel to make informed 
decisions from an organized and complete case evidence view, while offering an access control system to allow 
only authorized personnel to view sensitive information.  

Store and Manage - Collections 
Evidence is automatically linked based on the tags and metadata attached to those files, helping users find 
additional contextual information on an incident and build cases quickly. Users can search and filter content to 
locate additional relevant data to link to a case or incident.  

• Auto Created Collections – Digital evidence captured by integrated products that provide a Record ID, such
as an Incident or Case Number, will automatically be grouped into a Collection.

• Manually Created Collections – Users can manually create collections or sub-collections to better organize
individual files and related items.

• Bulk Actions – Easily download, share, and edit specific details of multiple files in a group.
• Manual Upload - Upload digital evidence from 3rd parties directly into an existing collection or while creating

a new collection to build your case.

Interagency, Judicial, and Community Sharing 
Easily share digital evidence with trusted organizations and community members using our secure sharing 
features.  
• Trusted Organizations, Authenticated Sharing - Share digital evidence collections with other agencies and

judicial partners in a secure portal accessible by authenticated users.
• Unauthenticated - Quickly share evidence with the community for public information requests. Links can be

password protected to add a level of security.
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AI Assisted Redactions and Transcriptions 
Protect confidentiality and save time with our AI Assisted Redaction and Transcription Services.  
• AI Transcription & Summaries - Generate transcriptions on-demand or set up automations to create 

transcriptions for video and audio files with an AI generated summary.  
• AI Assisted Video and Audio Redactions - Receive suggestions for objects and information commonly 

redacted. 
- Video Object Detection - Identifies and tracks objects commonly redacted; such as heads (faces), license 

plates, screens, and documents.  
- Audio Detections - Use AI to auto-detect common sensitive data found in audio; such as names, phone 

numbers, and medical interactions.  
- Manual Redactions - For simple projects, manual redaction tools are available.  

Current MSI Ecosystem Integrations: 

• CommandCentral Responder Starter, Mobile Field Responder Application 
• SmartControl Mobile App for Body Cameras 
• 10-21 Police Phone 
• CAPE-Equipped Drones 
• Smart Transcription for 9-1-1 call recordings 
• ViQi - Voice Activated AI 
• Records Management 

- Flex Records 
- PremierOne Records 
- CC Records / RMS 

Third Party Integrations 
Import and export of data from some 3rd party software is available in some instances. Talk to your sales team for 
more details.  

DEVICE MANAGEMENT 
Easily manage, configure, deploy and monitor in-car and body cameras in CommandCentral DEMS.  

• Body Cameras are checked out to a given officer with assignment records showing the history of use for the 
device.  

• In-Car Video systems are configured with a list of officers who are authorized to use it. When an officer logs 
into the device, they are marked as the owner of any evidence created by the device.  

• Rapid Checkout Kiosk allows users to quickly check out pooled body cameras at the beginning of a shift 
with an easy-to-use interface.  

• User Preferences - In-car and Body cameras can be configured to remember preference settings for each 
user, including alert volume level, haptic notifications, screen and LED brightness and more.  

• Automatic Video Upload: Videos are automatically uploaded to CommandCentral DEMS and linked based 
on officer name, or group recordings. 

• Device Dashboard: See a detailed, easy-to-understand overview of your body cameras and in-car video 
systems at a glance, including their battery levels, memory levels, last checkout, and location.  

• In-field tagging: Categorize and review body camera footage while still in the field, via the SmartControl 
iOS/Android/Windows app. 
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Supported devices include: 

• SVX converged Radio Speaker Mic and Body-Worn Camera
• V700 Body Cameras
• M500 In-Car Camera System

CLOUD SECURITY AND COMPLIANCE

Proactive Security Design 
Security is proactively incorporated into the design of our applications, not applied reactively when incidents 
occur. Applications undergo security reviews at each phase of their development and continue with ongoing 
assessments after deployment to find and repair vulnerabilities. 

Compliance with Industry Best Practices 
Our cloud solutions comply with key industry best practices for security, including NIST Security and Privacy 
Controls for Information Systems and Organizations (800-53), ISO 27001, 27017, 27018 - Specification for an 
Information Security Management System, and Criminal Justice Information System (CJIS) Security Policy. We 
conduct continuous and comprehensive risk assessments following the guidelines and best practices provided by 
NIST and ISO. 

Cybersecurity Champions Imbedded in Product and Service Teams 
Over 350 specially trained and certified Cybersecurity Champions ensure that a culture of cybersecurity is instilled 
into the fabric of our product and services teams. Programmers receive ongoing security training and updates on 
the latest hacker tactics so they can layer security into every stage of the application development process. 
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COMMANDCENTRAL RESPONDER STARTER WITH EVIDENCE SOLUTION 
DESCRIPTION 
CommandCentral Responder is a mobile solution for frontline Responders. This includes an application for iOS 
and Android. 

The Responder with Evidence solution (also known as Responder Starter) allows users to capture media, record 
notes, tag items and link them to cases / incident records. Depending on which feature flags are enabled, a 
customer can gain access to different sets of features. Using a note, users can capture a group of photos in one 
go and then tag them or link them all as a group. Responder uploads media automatically once captured, making 
the process easy for users. Media is removed automatically from a user’s device after a customer defined 
retention period. Users can set up the application easily by downloading the application from App Store or Play 
Store, and simply logging in with their MSI account. 

NOTES AND MEDIA CAPTURE 

Responder with Evidence allows a user to create a note and capture media and associated text. Users can use 
the note either just to group a set of media together (as they capture it) or to add additional explanatory text as 
they capture details. Users can capture audio, video and photographs in this collection. This means users can 
attend a scene and immediately capture a collection of media before working out how to tag or link it. Users can 
view a full size version of a photo and can zoom in to view it at larger scale. 
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IMPORTING MEDIA 

Users can import media (photos, audio, video and files such as PDFs) from their 
gallery or file system - allowing them to use media files shared to their device by 
members of the public. This feature can be enabled or disabled using per agency 
configuration (if an agency does not want to use this capability they can turn it off). 

TAGGING 

Users can choose to tag a note, which will tag it and all media within it. Tags 
provided are those configured by the agency and are shown grouped by categories 
defined by the agency. Selected tags will then show on the note. As with all media, 
in CommandCentral Evidence, tags are used to manage and set the retention 
period for media. In addition to manual tags, Responder can be configured to set a 
default “Responder Media” tag on every media item uploaded by Responder. This 
allows agencies to set a default tag & retention period for anything captured by 
Responder. 

LINKING TO RECORDS 

Users can link a note to an incident record contained in the CommandCentral Consolidated Records View - to 
relate the note & media to the incident and ensure they are shown in the Consolidated Records View. 

The incident record summary shown in Responder contains key data for the record - Report number, Incident 
Type, Involved officers & Incident Start & End Date. 
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Users can: 
• Link to an incident record already on a user’s device 

- Any incident records for which a user is already added as an involved officer will be automatically 
downloaded to their device. 

• Link to an incident record by search:  
- A user can search for an incident record using a simple free text search, searching for any incident record 

for the agency in CC Records that the user has permission to view 
• Create a new incident record if one does not exist (not available with Flex - see below) 

- User can create a new incident record (providing summary details above). 
- User will be provided with the Report number separately 
- Responder application will detect creation of incidents (from Responder) with duplicate Report numbers, 

warn users and allow them to resolve conflicts. 

The exact behavior depends on whether the customer is using: 
• Responder with CommandCentral Evidence connected to Flex 

- Flex generates law incidents (typically created from CAD). These law 
incidents are uploaded to CC Records and user can link to these. Whenever 
there is a case number to link to there will be a law incident in Flex and this 
will be pushed to CC Records. As a result, users can’t create incident record 
summaries in Responder, they can link to law incidents created in Flex.  

• Responder with CommandCentral Evidence connected to P1 RMS 
- P1 RMS manages case reports in case folders. If there is a case report, then 

P1 uploads this to CC Records and users can link to it.  
- If there is a case folder in P1 RMS but no case report then users can create 

an incident record summary in Responder, adding the case number - 
allowing the user to link media to the case. 

• Responder with CommandCentral Evidence standalone (with CommandCentral 
Records Starter capability) 
- Users can create incident record summaries or link to ones that have already 

been created. 
- Incident records have to be manually created in Responder (or the 

CommandCentral Evidence/Records web UI) - they aren’t imported from 
other systems 
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TIMELINE 

Users can view previous notes in their timeline: 
• Update a note later with further information;
• Refer back to them later when completing a report;
• Notes (and associated media) are kept on the device in a user’s timeline for

an agency configured period - configured in CC Admin (default is 30 days).

The timeline is separated into a To Do and All Items view. 

The To do view shows notes that a user has added, that are either less than 24 
hours old or that have not yet been linked to an incident record. Users can 
manually move a note out of the To do view if they don’t intend to link it to an 
incident record. However, typically users are encouraged to capture media and 
then link it. This provides an easy way for users to see notes they still have to 
deal with. 

The All Items view shows all notes on a user’s device so they can find older 
notes & evidence that they need to refer to. 

SYNCHRONIZING DATA 

Notes & media files are automatically uploaded to CommandCentral Evidence - a 
synch indicator is shown on the note to show data is being uploaded, and an 
indicator is shown on each media item to show that the media item is being 
uploaded. 

When a user signs out of Responder app, if they have unsent data (notes & evidence) then Responder will alert 
the user that they have unsent items - allowing them to ensure they are in an area of coverage and wait for sync 
to complete. 

AUTHENTICATION AND SECURITY 

CommandCentral Responder prevents unauthorized users from accessing the data transmitted to and from 
mobile devices through an HTTPS connection with FIPS 140-2 Transport Layer Security (TLS) v1.2 encryption. 
All user requests and other user data are protected by Azure Government services. 

To access the system, a user authenticates against the CommandCentral Identity Management system. If 
desired, the identity management system can be setup to federate authentication against a customer identity 
management system such as Azure AD.  

Customers can enable multi-factor authentication. 
• If a customer uses CommandCentral Identity Management directly then multi factor authentication can be

enabled for any or all users (at customer decision). If enabled then users need to enter a username &
password and a second factor which is either a one time passcode sent by email or a one time passcode or
authentication approval enabled via a separate app (Ping ID).

• If a customer uses federated authentication then the federated auth system authenticates the user. In this
case the customer identity management will implement the multi factor authentication. For instance, Azure AD
can enforce multi factor authentication and allows a one time passcode to be provided via email, SMS or via
the Azure authenticator app.
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In addition, Responder uses a PIN code (or optionally biometric unlock) that is used to allow users to unlock their 
app after inactivity timeout. Sign in online is required once per shift to access online data. 
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{{Sig_es_:signer:signature                                }} 

______________

_______________________________________ 

_______________________________________ 

_______________________________________ 

___________________________ 

_Signature Date

Motorola Solutions, Inc.

{{!NTPSalesUser        }} 

Date {{!NTPDate }}

Re: {{!NTPQuoteNumber}} 

Agency: {{!NTPAccount                                                                                     }} 

Total Cost: {{!NTPTotal}} 

Contract Reference: {{!NTPQuoteName                                       }} 

Please be advised that the {{!NTPAccount                                                                                     }} will purchase 

the goods and/or services offered in your Quote {{!NTPQuoteNumber         }} dated {{QuoteDate      }}. This constitutes 

a purchase pursuant to the terms of the specified contract below, including any applicable addenda. Terms are 

NET 30 unless otherwise agreed upon. 

Specified Contract:  Master Customer Agreement and attached addenda, signed concurrently herewith. 

Agency affirms that a purchase order or notice to proceed is not required for contract performance or for 

subsequent years of service, and acknowledges that pursuant to {{*Field8_es_:signer                  }}, the funds 
for this purchase has been authorized. Customer agrees to appropriate funding in accordance with the contract. 

Invoices shall be according to the milestone schedule included in the quote and services agreement, should 

reference {{!NTPQuoteNumber            }}  and be sent to: 

{{!NTPAccount                                                                                         }}      
Attn: {{*Field1_es_:signer                                 }} 
{{*Field2_es_:signer                                           }} 
{{*Field3_es_:signer                                           }}              

The equipment will be shipped to the customer at the following address, and the ultimate destination where the 

equipment will be delivered to the customer is: 

{{!NTPAccount                                                                                         }} 
Attn: {{*Field4_es_:signer                                }} 
{{*Field5_es_:signer                                           }} 
{{*Field6_es_:signer                                           }} 

Sincerely, 

Signature:

Name:              {{*fullname_es_:signer                                      }} 

Title:                {{*Ttl_es_:signer:title                                         }} 

Email:              {{Em_es_:signer:email                                      }} 
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Online Terms Acknowledgement 

This Online Terms Acknowledgement (this Acknowledgement is entered into between Motorola Solutions, 
Motorola  and the entity set forth in the signature block Customer

1. Online Terms Acknowledgement. The Parties acknowledge and agree that the applicable terms available at
https://www.motorolasolutions.com/product-terms are incorporated in and form part of the Parties
relates to any Products or Services sold or provided to Customer. By signing the signature block below,
Customer certifies that it has read and agrees to the provisions set forth and linked on-line in this
Acknowledgement. To the extent Customer is unable to access the above referenced online terms for any
reason, Customer may request a paper copy from Motorola. The signatory to this Acknowledgement
represents and warrants that he or she has the requisite authority to bind Customer to this Acknowledgement
and referenced online terms.

2. Entire Agreement. This Acknowledgement supplements any and all applicable and existing agreements, and

Acknowledgement and referenced terms constitutes the entire agreement of the Parties regarding the subject 
matter hereof and as set out in the referenced terms, and supersedes all previous agreements, proposals, and 
understandings, whether written or oral, relating to this subject matter. 

3. Execution and Amendments. This Acknowledgement may be executed in multiple counterparts, and will
have the same legal force and effect as if the Parties had executed it as a single document. The Parties may
sign in writing or by electronic signature. An electronic signature, facsimile copy, or computer image of a
signature, will be treated, and will have the same effect as an original signature, and will have the same
effect, as an original signed copy of this document. This Acknowledgement may be amended or modified only
by a written instrument signed by authorized representatives of both Parties.

4. Upon signature, Customer authorizes Motorola to proceed with all deliverables of this order for an order
value of {{!NTPTotal}}

5. Purchase Order Requirements (Customer check one only)
{{[]a_es_:signer}}Purchase Order is issued and attached. 
{{[]b_es_:signer}}No Purchase Order is required. Customer affirms that this ordering document is the only notice to 

 proceed required, no further purchase orders will be issued against this order, and that funding has 
 been encumbered for this order in its entirety. 

6. Ship to, bill to and Ultimate Destination addresses are provided on the quote , attached to this letter or
included on the Purchase Order.

The Parties hereby enter into this Acknowledgement as of the last signature date below. 

Motorola Solutions, Inc. Customer: {{!NTPAccount  }}

By:  {{Sig_es_:sender:signature  }}  By:     {{Sig_es_:signer:signature  }} 

Name: {{*fullname_es_:sender  }}  Name: {{*fullname_es_:signer  }} 

Title: {{*Ttl_es_:sender:title  }}  Title:    {{*Ttl_es_:signer:title  }} 

Date:   {{ Dte_es_:sender:date  }}  Date:   {{Dte_es_:signer:date  }}
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$25,715.80

$25,458.55

$25,458.55

$25,458.55

$25,458.55
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1VIDEO-AS-A-SERVICE OVERVIEW

Video-as-a-Service (VaaS) is a subscription-
industry-leading evidence collection and management tools. VaaS provides agencies access to high-
definition camera systems -to-end digital evidence management 
ecosystem. Included in this quote is access to CommandCentral Evidence, which includes several 
applications that enable a single, streamlined workflow.

When combined into a single solution, these tools enable officers in the field to easily capture, record,
and upload evidence, as well as efficiently manage and share that evidentiary data. Because Video-
as-a-Service requires no up-front purchase of equipment or software, it provides a simple way to 
quickly deploy and begin using a complete camera and evidence management solution for a per-
device charge, billed quarterly. 
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1V300 BODY-WORN CAMERA SOLUTION DESCRIPTION

The V300 Body-Worn Camera captures clear video and audio of 
-

operation capabilities allow constant recording, helping the user to 
capture every detail of each situation and create a reliable library of 
evidence for case-building and review.

The V300 is easy to operate, with four control buttons. Its built-in 
Record-After-the-Fact® (RATF) technology enables the device to 
capture important video evidence that can be retrieved hours or 
days after an incident occurs, even if a recording is not triggered by 
the user or sensor. With RATF, officers can prioritize response to 
immediate threats over manually activating their camera.

KEY FEATURES OF THE V300

Detachable Battery - llows officers to switch to a fully-charged 
battery if their shift goes longer than expected. And since batteries can charge without being 
attached to a camera, they can be kept fully charged and ready to go in a dock for use. This 
feature is especially helpful for agencies that share cameras among multiple officers.
Wireless Uploading - Recordings made by the V300 can be uploaded to evidence 
management system via WiFi or LTE networks. This enables easy transfer of critical recordings 
to headquarters for immediate review or long-term storage.
Data Encryption - The V300 uses FIPS-140-2 compliant encryption at rest and in transit. This 
ensures that recordings made by officers are secure from unauthorized access.
Record-After-The-Fact® - Our patented Record-After-the-Fact® technology records even when 

management system and allow users to review important evidence that was captured days 
before.
Natural Field of View - The V300 eliminates the fisheye effect from wide-angle lenses that warps 
video footage. Distortion correction ensures a clear and complete evidence review process.
SmartControl Application - Application allows V300 users to tag and 
preview video, livestream from the camera to the app, adjust vertical field of view, and change 
camera settings. This application is available for iOS and Android.
In-Field Tagging The V300 enables easy in-field event tagging. It allows officers to view event 
tags and save them to the appropriate category directly from the camera or via smartphone 
application. This is made easier in conjunction with an integrated in-car video recording system.
Auto Activation - Multiple paired V300 cameras and in-car systems can form a recording group, 
which can automatically start recording when one of the group devices starts a recording. They 
can be configured to initiate group recording using triggers like lights, sirens, doors, gun racks, 
and other auxiliary inputs. Up to eight V300 cameras can also collaborate on recordings without 
an in-car system, using similar triggers. Group recordings are uploaded and automatically linked 
in DEMS as part of one incident.
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V300 AND IN-CAR VIDEO INTEGRATION

The V300 integrates seamlessly with the M500 and 4RE In-Car Video System, capturing video of an 
incident from multiple vantage points. With these in-car video systems, all critical functions are never 
more than three taps away. This integration includes the following features:

Distributed Multi-Peer Recording - Multiple V300 cameras and in-car systems can form a 
recording group and, based on configuration, automatically start recording when one of the group 
devices begins recording. Group recordings are uploaded and automatically linked in DEMS as 
part of one incident.
Automatic Tag Pairing - Recordings captured by integrated in-car systems and V300 cameras 
can be uploaded to DEMS with the same tags automatically. From the in- splay, 
the videos can be saved under the appropriate tag category. The tag is then automatically shared 

Evidence Management Software - When body-worn and in-car cameras both record the same 

on officer name, date, and time overlap associated with the devices.
Additional Audio Source - The V300 can serve as an additional audio source when integrated 
with the in-car video system. The V300 also provides an additional view of the incident and 
inherits the event properties of the in-
and more, based on configuration.

V300 AND APX RADIO INTEGRATION

Mot -way radios that are equipped with Bluetooth capability can pair with V300 Body-
Worn Cameras to capture video evidence. 
V300 is automatically triggered to capture video evidence. The recording will continue until stopped 
by the officer via the start/stop button on the V300 or group in-car video system.

HOLSTER AWARE INTEGRATION

V300 integrates with Holster Aware, a holster sensor that automatically prompts the V300 to record 
the moment holstered equipment is drawn. All sensor and V300 associations can be managed within 
any DEMS. This sensor allows officers to record high-stress events as they unfold, without having to 
sacrifice situational awareness by manually activating the V300.
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DOCKING STATIONS

The V300 has three docking options:

Transfer Station - The Transfer Station is built for large, multi-location 
agencies with large numbers of V300 cameras in service at any given time. It 
can charge up to eight fully assembled cameras or individual battery packs.
Each of the eight docking slots includes an LED indication of battery charging 
status and upload status. While a V300 is being charged, the Transfer 
Station can automatically offload its recording to Evidence Management 
Solution via an integrated 10Gb/1Gb connection to the local area network 
(LAN). The Transfer Station connects directly to the local area network for 
fast offload of recorded events to storage while charging the camera battery. 
The Transfer Station supports comprehensive device management 
capabilities, such as camera configuration, checkout and officer assignment 
options; rapid checkout, kiosk, and individual camera checkout; automatic 
firmware and configuration updates.

USB Base - The USB Base charges the battery of a single V300 camera or a 
standalone battery pack. The USB Base can be mounted in a vehicle or 
attached to a desktop or Mobile Data Computer, with 12V or a USB 
connection for power. It has LED indications of battery charging status and 
upload, and an ambient light sensor for optimal LED brightness control, from 
the bright sunlight, to the dim interior of a patrol car. When connected to a 
laptop or desktop, the USB Base can be used to upload recordings to an 
evidence management system, receive firmware and configuration updates.

Wi-Fi Base - The Wi-Fi Base is mounted in the vehicle. It facilitates V300 
upload of evidence to evidence management system, firmware updates, 
communication between V300 and in-car group devices, charges fully 
assembled V300 cameras or individual battery packs and more. It has LED 
indications of battery charging status and upload, and an ambient light 
sensor for optimal LED brightness control, from the bright sunlight, to the dim 
interior of a patrol car.
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1COMMANDCENTRAL EVIDENCE PLUS STATEMENT OF WORK

OVERVIEW

The Statement of Work (SOW) defines the principal activities and responsibilities of Motorola 

work to complete their respective responsibilities in accordance with the mutually agreed upon 
governing schedule. Any changes to the governing schedule will be mutually agreed upon via the 
change provision of the Agreement.

AGENCY AND USER SETUP

hin the 
CommandCentral cloud platform using the CommandCentral Admin tool. The provisioning process 
allows the agency(s) to define the specific capabilities and permissions of each user.

Motorola Solutions Responsibilities

Use the CommandCentral Admin too
within the CommandCentral cloud platform. This activity is completed during the order process.

Customer Responsibilities

Identify a System Administrator(s).
Ensure all System Administrators complete the CommandCentral Admin training.
Use the CommandCentral Admin tool to setup CommandCentral administration and user 

Completion Criteria

Initial agencies and users have been configured.

COMMUNITY INTERACTION TOOL

Motorola Solutions enables the Community Interaction Tool during the order process.

Motorola Solutions Responsibilities

Refer to Agency and User Setup section of SOW.
Connect Customer incident data ingest.

Customer Responsibilities

Provision policies and procedures, tags, retention periods, and user permissions.
Configure Community Interaction Tool settings (location of agency pin, shape of agency, 
keywords, agency page, URL, which forms to deploy).
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Completion Criteria

Community Interaction Tool subscription enabled.

RECORDS MANAGEMENT

This document describes the activities required to ensure access to the subscription software and the 

Records Management features preconfigured Incident Forms and standard Workflows. As a result, 
minimal configuration work is required prior to operation.

Motorola Solutions Responsibilities

Refer to the Agency and User Setup section of SOW.

Customer Responsibilities

Provision all required custom Offence Codes using the CommandCentral user interface.

Completion Criteria

Records Management enabled and offence codes provisioned.

DIGITAL EVIDENCE MANAGEMENT

Motorola Solutions will discuss industry best practices, current operations environment, and 
subsystem integration in order to determine the optimal configuration for Digital Evidence 
Management. Motorola Solutions enables the subscription during the order process.

Note that while Digital Evidence Management is capable of interfacing with a variety of data sources, 
any additional interfaces are not included in this implementation.

Motorola Solutions Responsibilities

Refer to the Agency and User Setup section of SOW.
Connect Customer incident data ingest.
If a hybrid on-premise and cloud solution is included, configure Evidence Library to Digital 
Evidence Management interface(s) to support the functionality described in the Solution 
Description.
Integrate Records Management with Digital Evidence Management.

Customer Responsibilities

Provision policies, procedures, and user permissions.
Configure Digital Evidence Management settings.

Completion Criteria

Digital Evidence Management subscription enabled. Configured to provide the end-to-end solution for 
the Customer.
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FIELD RESPONSE APPLICATION

The Field Response Application provides Android / iOS multimedia capture allowing a smartphone to 
send data to Digital Evidence Management .

Motorola Solutions Responsibilities

None.

Customer Responsibilities

Determine if video can be uploaded to Digital Evidence Management via WiFi and cellular 
network or WiFi only.
Set confirmation parameters in Digital Evidence Management Admin.
Determine specific video resolution or a range of resolutions.

Completion Criteria

Work is considered complete upon Customer successfully installing application. The Field Response 
Application is configured and data is being received in Digital Evidence Management.

THIRD-PARTY INTERFACES

The delivery, installation, and integrations of interfaces may be an iterative series of activities 
depending upon access to third-party systems. If proposed, interfaces will be installed and configured 
in accordance with the schedule.

Connectivity will be established between CommandCentral systems and the external and/or third-
parties to which they will interface. Motorola Solutions will configure CommandCentral systems to 
support each contracted interface. The Customer is responsible for engaging third-party vendors if 
and as required to facilitate connectivity and testing of the interface(s).

Motorola Solutions Responsibilities

Develop interface(s) in accordance with the Solution Description.
Establish connectivity to external and third-party systems.
Configure interface(s) to support the functionality described in the Solution Description.
Perform functional validation to confirm each interface can transmit and or receive data in 
accordance with the Interface Feature Description (IFD).

Customer Responsibilities

Act as liaison between Motorola Solutions and third-party vendors or systems as required to 
establish connectivity with Digital Evidence Management.
Provide personnel proficient with and authorized to make changes to the network and third-party 

Provide network connectivity between Digital Evidence Management and the third-party systems.
Provide requested information on API, SDKs, data schema, and any internal and third-party 
documents necessary to establish interfaces with all local and remote systems and facilities 
within 10 days of the Interface Engagement Meeting.
Adhere to the requirements presented in the IFD.
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Motorola Solutions Deliverables

Contracted Interface(s).

Completion Criteria

Connectivity is established between CommandCentral systems and the external and/or third-parties 
using said interface.

Unknown circumstances, requirements, and anomalies at the time of initial design can present 
difficulties in interfacing CommandCentral Vault to some third-party applications. These difficulties 
could result in a poorly performing or even a non-functional interface. At such time that Motorola 
Solutions is provided with information and access to systems, we will be able to mitigate these 
difficulties. If Motorola Solutions mitigation requires additional third-party integration, application 
upgrades, API upgrades, and/or additional software licenses those costs will need to be addressed 
through the change provision of the contract.

TRAINING

CommandCentral online training is made available to you via Motorola Solutions Software Enterprise 
Learning eXperience Portal (LXP). This subscription service provides you with continual access to our 
library of online learning content and allows your users the benefit of learning at times convenient to 
them. Content is added and updated on a regular basis to keep information current. All Motorola 
Solutions tasks are completed remotely and enable the Customer to engage in training when 
convenient to the user.

LXP Administrators are able to add/modify users, run reports, and add/modify groups within the 
panorama.

Motorola Solutions Responsibilities

Initial setup of Panorama and addition of administrators.
Provide instruction to the Customer LXP Administrators on:
Adding and maintaining users.
Adding and maintaining Groups.
Assign courses and Learning Paths.
Running reports.

Customer Responsibilities

Go to https://learningservices.motorolasolutions.com and request access if you do not already 
have it.
Complete LXP Administrator training.
Advise users of the availability of the LXP.
Add/modify users, run reports and add/modify groups.

Completion Criteria

Work is considered complete upon conclusion of Motorola Solutions-provided LXP Administrator 
instruction.
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Panorama A panorama is an individual instance of the LXP that provides autonomy to the agency 
utilizing.

Groups A more granular segmentation of the LXP that are generally utilized to separate learners 
of like function (dispatchers, call takers, patrol, firefighter). These may also be referred to as clients 
within the LXP.

Learning Path A collection of courses that follow a logical order, may or may not enforce linear 
progress.

Customer Responsibilities

Supply a suitably configured classroom with a workstation for the instructor and at least one 
workstation for every two students.
Designate training representatives who will work with the Motorola Solutions trainers in the 
development and delivery of training.

Motorola Solutions Deliverables

Classroom Training Materials, Attendance Rosters.

Completion Criteria

Work is considered complete upon conclusion of Motorola Solutions provided Train the Trainer 
training.

Solutions will provide specific training courses in the welcome email provided after implementation.

TRANSITION TO SUPPORT AND CUSTOMER SUCCESS

Following the completion of the activation of CommandCentral components, implementation activities 

implementation activities.

business processes. Our team will work with you to ensure CommandCentral Evidence has met your 
expectations and that the solution satisfies your goals and objectives. Contact Customer Success at 
CommandCentralCS@motorolasolutions.com.

Our Customer Support team will be the point of contact for technical support concerns you might 
have and can be reached either by phone at 1-800-MSI-HELP (option x4, x4, x3) or by emailing 
support-commandcentral@motorolasolutions.com.

Motorola Solutions Responsibilities

Provide the Customer with Motorola Solutions support engagement process and contact 
information.
Gather contact information for the Customer users authorized to engage Motorola Solutions 
support.
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Customer Responsibilities

Provide Motorola Solutions with specific contact information for those users authorized to engage 

Engage the Motorola Solutions support organization as needed.

Completion Criteria

Conclusion of the handover to support and the implementation is complete.
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MOBILE VIDEO PRODUCTS NEW SYSTEM STATEMENT OF WORK

OVERVIEW

This Statement of Work (SOW) outlines the responsibilities of Motorola Solutions, Inc. (Motorola) and the 
Customer for the implementation of purchased body-worn camera(s) and/or in-car video system(s) and your 

digital evidence management solution. For the purpose of this SOW, the term “Motorola” may refer to our 
affiliates, subcontractors, and third-party partners. The third-party partner(s) will work on Motorola’s behalf to 
install your in-car video system(s).

This SOW addresses the responsibilities of Motorola and the Customer that are relevant to the implementation of 
the hardware and software components listed in the Solution Description. Any changes or deviations from this 
SOW must be mutually agreed upon by Motorola and the Customer and will be addressed in accordance with the 
change provisions of the Agreement. The Customer acknowledges any changes or deviations from the SOW may 

incur additional cost.

Motorola and the Customer will work to complete their respective responsibilities in accordance with the Project 
Schedule. Any changes to the Project Schedule must be mutually agreed upon by both parties in accordance with 
the change provisions of the Contract.

Unless specifically stated, Motorola will perform the work remotely. The Customer will provide Motorola personnel 
with access to their network and facilities so Motorola is able to fulfill its obligations. All work will be performed 
during normal business hours (Monday through Friday from 8:00 a.m. to 5:00 p.m.).

The number and type of software subscription licenses, products, or services provided by Motorola and its 
subcontractors are specifically listed in the Contract and referenced in the SOW.

AWARD, ADMINISTRATION, AND PROJECT INITIATION

Project Initiation and Planning will begin following the Execution of the Contract between Motorola and the 
Customer. At the conclusion of Project Planning, the Motorola’s Project Manager (PM) will begin status meetings 
and provide status reports on a regular cadence with the Customer’s PM. The status report will provide a 
summary of activities completed, activities planned, project progress against the project schedule, items of 
concern requiring attention, as well as potential project risks and agreed upon mitigation actions.

Motorola utilizes Google Meet as its teleconference tool. If the Customer desires to use an alternative 
teleconferencing tool, any costs incurred for the use of the alternate teleconferencing tool will be the responsibility 
of the Customer.

CJIS INFORMATION

Motorola will provide state of residency and fingerprint cards for any employee requiring physical or logical access 
to unencrypted NCIC/III or CHRI data so Customer can conduct a criminal background investigation. A criminal 

background investigation is also required for Motorola employees who need access to Criminal Justice 
Information Systems (CJIS) containing unencrypted NCIC/III or CHRI data.

If the Customer requires a different method for a Motorola employee to access CJIS, Motorola will work with the 
Customer to complete this documentation in a timely manner.
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COMPLETION CRITERIA

The project is considered complete once Motorola has completed all responsibilities listed in this SOW. 
Customer’s task completion will occur based on the Project Schedule to ensure Motorola is able to complete all 

tasks without delays. Motorola will not be held liable for project delays due to incomplete Customer tasks.

The Customer must provide Motorola with written notification if they do not accept the completion of Motorola 
responsibilities. The written notification must be provided to Motorola within ten (10) business days of task 

completion.

SUBSCRIPTION SERVICE PERIOD

If the contracted system includes a subscription, the subscription service period will begin upon the Customer’s
receipt of credentials for access. In the absence of written notification for non-acceptance, beneficial use will 
occur thirty (30) days after functional demonstration of the system.

PROJECT ROLES AND RESPONSIBILITIES OVERVIEW

Motorola Project Roles and Responsibilities

The Motorola Project Team will be assigned to the project under the direction of the Motorola’s PM. Each team 
member will be engaged in different phases of the project as necessary. Some team members will be multi-
disciplinary and may fulfill more than one role. 

In order to maximize effectiveness, the Motorola Project Team will provide various services remotely by 
teleconference, web-conference, or other remote method in order to fulfill our commitments as outlined in this 
SOW.

Our experience has shown customers who assume ownership of the system early and take an active role in the 
delivery and educational process realize user adoption sooner and achieve higher levels of success with system 
operation.

The subsections below provide an overview of the Project Team Members.

Project Manager (PM)

The PM will be the principal business representative and point of contact for Motorola. The PM’s responsibilities 

may include but are not limited to:

Manage Motorola responsibilities related to the delivery of the project.

Maintain the Project Schedule, and manage assigned Motorola personnel, subcontractors, and suppliers as 
applicable.

Coordinate schedules of assigned Motorola personnel, subcontractors, and suppliers as applicable.
Conduct equipment inventory.

Maintain project communications with the Customer.

Identify and manage project risks.

Coordinate collaboration of Customer resources to minimize project delays.

Evaluate project status against Project Schedule.

Conduct status meetings on mutually agreed upon dates to discuss project status.

Provide timely responses to Customer inquiries and issues related to project progress.
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Conduct daily status calls with the Customer during Go-Live.

Post Sales Engineer

The Post Sales Engineer will work with the Customer’s Project Team on:

System provisioning.
Contracted data migration between two disparate digital evidence management systems (if applicable).

System Technologist (ST)

The ST will work with the Customer’s Project Team on:

The installation and configuration of system devices.

Provide instructions to the Customer on the installation and configuration of system devices.

Review equipment setup with the Customer.

Develop and submit a Trip Report to the Customer.

Professional Services Engineer (if applicable)

The Professional Services Engineer is engaged on projects that include integration between Motorola evidence 
management system and the Customer’s third-party software application. Their responsibilities include:

Delivery of the interface between Motorola evidence management system and the Customer’s third-party 
software (e.g. CAD).

Work with the Customer to access required systems/data.

Application Specialist (if applicable)

The Application Specialist will work with the Customer Project Team on system provisioning and education. The 
Application Specialist’s responsibilities include but are not limited to:

Deliver provisioning education and guidance to the Customer for operating and maintaining their system.

Provide product education as defined by this SOW and described in the Education Plan.

Technical Trainer / Instructor

The Technical Trainer / Instructor provides training on-site or remote depending on the training topic and 
deployment services purchased.

Customer Support Services Team

The Customer Support Services Team will provide on-going support to the Customer following Go-Live and final 
acceptance of the project.

Customer Project Roles and Responsibilities

Motorola has defined key resources that are critical to this project and must participate in all the activities defined 
in this SOW. During the Project Planning phase, the Customer will be required to provide names and contact 
information for the roles listed below. It is critical that these resources are empowered to make decisions based 
on the Customer’s operational and administration needs. The Customer Project Team will be engaged from 
Project Initiation through Beneficial Use of the system. In the event the Customer is unable to provide the 

resources identified in this section, Motorola may be able to supplement these resources at an additional cost.
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Project Manager 

The PM will act as the primary point of contact for the duration of the project. In the event the project involves 

multiple locations, Motorola will work exclusively with the Customer’s primary PM. The PM’s list of responsibilities 
include the following:

Communicate and coordinate with other project participants.

Manage the Customer Project Team including subcontractors and third-party vendors. This includes timely 
facilitation of tasks and activities.

Maintain project communications with the Motorola PM.

Identify the tasks required of Customer staff that are outlined in this SOW and the Project Schedule.

Consolidate all project inquiries from Customer staff to present to the Motorola PM.

Approve a deployment date offered by Motorola.

Review the Project Schedule with the Motorola PM and finalize tasks, dates, and responsibilities.

Measure and evaluate progress against the Project Schedule.

Monitor the project to ensure resources are available as required.

Attend status meetings.

Provide timely responses to issues related to project progress.
Liaise and coordinate with other agencies, Customer vendors, contractors, and common carriers.

Review and administer change control procedures, hardware and software certification, and all related project 
tasks required to meet the deployment date.

Ensure Customer vendors’ readiness ahead of the deployment date.
Assign one or more personnel to work with Motorola staff as needed for the duration of the project, including 
one or more representatives from the IT department.

Identify a resource with authority to formally acknowledge and approve milestone recognition certificates, as 
well as, approve and release payments in a timely manner.

Provide Motorola personnel with access to all Customer facilities where system equipment is to be installed. 
Temporary identification cards are to be issued to Motorola personnel, if required for access.

Ensure remote network connectivity and access for Motorola resources.

Assume the responsibility for all fees pertaining to licenses, inspections and any delays associated with 
inspections due to required permits as applicable to this project.

Provide reasonable care to prevent equipment exposure from contaminants that may cause damage to the 
equipment or interruption of service.

Ensure a safe work environment for Motorola personnel.

Identify and manage project risks.

Provide signature(s) of Motorola-provided milestone recognition certificate(s) within ten (10) business days of 
receipt.

IT Support

IT Support manages the technical efforts and ongoing activities of the Customer’s system. IT Support will be 
responsible for managing Customer provisioning and providing Motorola with the required information for LAN, 

WAN, server and client infrastructure. IT Support must be familiar with connectivity to internal, external and third-
party systems where the proposed system will interface.

The IT Support Team responsibilities include but are not limited to:

Participate in delivery and training activities to understand the software, interfaces and functionality of the 
system.
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Participate along with Customer Subject Matter Experts (SMEs) during the provisioning process and 
associated training.

Authorize global provisioning decisions and be the Point of Contact POC) for reporting and verifying 
problems.

Maintain provisioning.

Implement changes to Customer infrastructure in support of the proposed system.

Video Management Point of Contact (POC)

The Video Manager POC will educate officers on digital media policy, participate in Discovery tasks, and 

complete the Video Management Administration training.

Subject Matter Experts (SMEs)

SMEs are a core group of users involved with the analysis, training and provisioning process, including making 

decisions on global provisioning. The SMEs should be experienced users in their own respective field (evidence, 
dispatch, patrol, etc.) and should be empowered by the Customer to make decisions based on provisioning, 

workflows, and department policies related to the proposed system.

Training POC

The Training POC will act as the course facilitator and is considered the Customer’s educational monitor. The 
Training POC will work with the Motorola team when policy and procedural questions arise. They will be 
responsible for developing any agency specific training material(s) and configuring new users on the Motorola 
Learning eXperience Portal (LXP) system. This role will serve as the first line of support during Go-Live for the 
Customer’s end users.

General Customer Responsibilities

In addition to the Customer responsibilities listed above, the Customer is responsible for the following (if 
applicable):

All Customer-provided equipment, including third-party hardware and software needed for the proposed 
system but not listed as a Motorola deliverable. Examples include end user workstations, network equipment, 
etc.

Configure, test, and maintain third-party system(s) the Customer will interface with the proposed system. 

Establish an Application Programming Interface (API) for applicable third-party system(s) and provide
documentation that describes the integration to the Motorola system.

Coordinate and facilitate communication between Motorola and Customer third-party vendor(s) as required.

Third-party installers must be certified through Motorola LXP for remote or in person installation training. The 
Customer will be responsible for work performed by non-certified installers.

Upgrades to Customer’s existing system(s) in order to support the proposed system.

Mitigate the impact of upgrading Customer third-party system(s) that will integrate with the proposed system. 
Motorola strongly recommends working with the Motorola Project Team to understand the impact of such 
upgrades prior to taking action.

Active participation of Customer SMEs during the course of the project.

Electronic versions of any documentation associated with business processes identified.
Providing a facility with the required computer and audio-visual equipment for training and work sessions.

Ability to participate in remote project meetings using Google Meet or a mutually agreed upon Customer-
provided remote conferencing tool.

Town Council Regular Session Meeting September 16, 2026 Page 68 of 177



Motorola is not responsible for any delays that arise from Customer’s failure to perform the responsibilities 

outlined in this SOW or delays caused by Customer’s third-party vendor(s) or subcontractor(s).

NETWORK AND HARDWARE REQUIREMENTS

The following requirements must be met by the Customer prior to Motorola installing the proposed system:

Provide network connectivity for the transfer and exchange of data for the proposed system.
Provide Virtual Private Network (VPN) remote access for Motorola personnel to configure the system and 
conduct diagnostics.

Provide Internet access to server(s).

Provide devices such as workstations, tablets, and smartphones with Internet access for system usage. 
Chrome is the recommended browser for optimal performance. The workstations must support MS Windows 
11 Enterprise.

Provide and install antivirus software for workstation(s).

Provide Motorola with administrative rights to Active Directory for the purpose of installation, configuration, 
and support.

Provide all environmental conditions such as power, uninterruptible power sources (UPS), HVAC, firewall and 
network requirements.

Ensure required traffic is routed through Customer’s firewall.

PROJECT PLANNING

A clear understanding of the needs and expectations of Motorola and the Customer is critical to fostering a 
collaborative environment of trust and mutual respect. Project Planning requires the gathering of specific 
information to set clear project expectations and guidelines, as well as lay the foundation for a successful 
implementation.

PROJECT PLANNING SESSION

A Project Planning Session will be scheduled after the Contract has been executed. The Project Planning Session 
is an opportunity for the Motorola and Customer PM to meet prior to the Project Kickoff Meeting and review key 
elements of the project and expectations of each other. Dependent upon solutions purchased, the agenda will 
typically include:

A high level review of the following project elements:
- Contract documents.
- A summary of contracted applications and equipment as purchased.
- Customer’s involvement in project activities to confirm understanding of scope and required time

commitments.
- A high level Project Schedule with milestones and dates.

Confirm CJIS background investigations and fingerprint requirements for Motorola employees and/or
subcontractors.

Determine Customer location for Motorola to ship their equipment for installation.

Motorola Responsibilities

Schedule the remote Project Planning Session.
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Request the assignment of Customer Project Team and any additional Customer resources that are 
instrumental to the project’s success.

Provide the initial Project Schedule.

Baseline the Project Schedule.

Review Motorola’s delivery approach and its reliance on Customer-provided remote access.

Document mutually agreed upon Project Kickoff Meeting Agenda.

Request user information required to establish the Customer in the Motorola LXP.

Customer Responsibilities

Identify Customer Project Team and any additional Customer resources that are instrumental to the project’s 
success.

Acknowledge the mutually agreed upon Project Kickoff Meeting Agenda.

Provide approval to proceed with the Project Kickoff Meeting.

Motorola Deliverables

Project Kickoff Meeting Agenda.

PROJECT KICKOFF

Motorola will work with the Customer to understand the impact of introducing a new solution and the 
preparedness needed for successful implementation of the solution.

Note – The IT Questionnaire is completed during the pre-sales process and prior to Contract award. The IT 
Questionnaire is given to Motorola at time of offer acceptance. Delay in completing the IT Questionnaire will delay 
shipment of equipment.

Motorola Responsibilities

Review Contract documents including project delivery requirements as described in this SOW.

Discuss the deployment start date and deliver the Deployment Checklist.

Discuss vehicle equipment installation activities and responsibilities.

Discuss equipment inventory process.

Discuss project team participants and their role(s) in the project with fulfilling the obligations of this SOW.

Review resource and scheduling requirements.

Discuss Motorola remote system access requirements (24-hour access to a secured two-way Internet 
connection through the Customer’s firewall for the purposes of deployment and maintenance).

Discuss and deliver the Business Process Review (BPR) Workbook.

Complete all necessary documentation (i.e. fingerprints, background checks, card keys, etc.) required for 
Motorola resources to gain access to Customer facilities.

Discuss the LXP training approach.

Provide designated Customer administrator with access to LXP.

Review and agree on completion criteria and the process for transitioning to support.

Customer Responsibilities

Provide feedback on project delivery requirements.

Review the Deployment Checklist.
Review the roles of project participants to identify decision-making authority.
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Provide VPN access to Motorola personnel to facilitate delivery of services described in this SOW.

Validate non-disclosure agreements, approvals, and other related items are complete when applicable.

Provide all documentation (i.e. fingerprints, background checks, card keys, etc.) required for Motorola 
resources to gain access to Customer facilities.

Provide Motorola with names and contact information to the designated LXP Administrator(s).

Motorola Deliverables

Project Kickoff Meeting Minutes.

BPR Workbook.

Deployment Checklist.

DISCOVERY TELECONFERENCE

During the Discovery Teleconference, Motorola will meet with the Customer to define system configuration, as 
well as, agency recording and retention policies. This information will be documented in the Business Process 

Review (BPR) Workbook, which is used as a guide for configuration and provisioning decisions.

Motorola Responsibilities

Facilitate Discovery Teleconference(s).

Review and complete BPR Workbook with the Customer.

Confirm Customer-provided configuration inputs.

Customer Responsibilities

Gather and review information required to complete the BPR Workbook during the Discovery Teleconference.

Schedule Customer Project Team and SMEs to attend the Discovery Teleconference. SMEs should be 
present to weigh-in on hardware, software and network components. Customer attendees should be 
empowered to convey policies and make modifications to policies as necessary.

Return completed BPR Workbook no more than five (5) business days after the conclusion of the Discovery 
Teleconference.

Motorola Deliverables

Completed BPR Workbook.

PROJECT EXECUTION

EQUIPMENT PROCUREMENT AND INSTALLATION

Motorola will procure contracted equipment as part of the ordering process. The equipment will be configured with 
a basic profile in line with the information provided by the IT Questionnaire or Discovery Teleconference to enable 
installation and configuration of the system. The Customer is responsible for providing an installation environment 
that meets manufacturer’s specifications for the equipment, which includes but is not limited to: 

Power

Heating/Cooling

Network Connectivity
Access and Security

Conduit and Cabling
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If Motorola and/or its subcontractors are responsible for the installation, the responsibilities outlined below will 

apply to Motorola and the Customer.

Motorola Responsibilities

Procure contracted equipment and ship to the Customer's designated location.

Inventory equipment after arrival at Customer location.

Install backend equipment (server) in the Customer's designated area.

Conduct a power-on test to validate the installed hardware and software are ready for configuration.

Verify remote connection to equipment.
If applicable, for an on-site deployment, Motorola will be responsible for verifying the body-worn camera 
Transfer Stations are connected to the Customer’s network. The Customer is responsible for ensuring 
Motorola has the correct IP address(es) for configuring the Transfer Stations, and the Customer’s network is 
operational.

If applicable, install Access Point(s) (APs).

If applicable, verify APs are properly installed and connected to the network.

Provide a Trip Report outlining the activities completed during installation. 

Customer Responsibilities (if applicable)

Procure Customer-provided equipment and make it available at the installation location.

Confirm the server room complies with environmental requirements (i.e. power, uninterruptible power, surge 
protection, heating/cooling, etc.).

Verify the server is connected to the Customer’s network.

Provide, install, and maintain antivirus software for server(s) and/or workstation(s). 

Enable outgoing network connection (external firewall) to the CommandCentral cloud by utilizing the 
Customer’s Internet connection.

If applicable, install Customer-supplied Access Point(s) (APs).

If applicable, verify APs are properly installed and connected to the network.

For remote deployments, the Customer is responsible for verifying the body-worn camera Transfer Stations 
are connected to their network.

Confirm access to installed software on Customer-provided workstation(s).

For body-worn cameras, the Customer will verify whether the Transfer Station(s) are connected to their 
network.

If the Customer and/or its subcontractors are responsible for the installation, the responsibilities outlined below 
will apply to Motorola and the Customer.

Motorola Deliverables

Contracted Equipment.
Equipment Inventory.

In-Car Video System (if applicable) 

The Motorola-certified installer will complete the installation of the in-car video (ICV) system(s) in Customer-
provided vehicle(s) per Motorola installation guidelines. The installer may also be responsible for installing cellular 
routers or WiFi radios inside the vehicle(s) for wireless upload of video to the Customer’s evidence management 
system.
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Note – The Pricing Page will reflect in-car video installation services by Motorola if Motorola is responsible for the 
vehicle installations.

Motorola Responsibilities

Setup server for ICV digital video recorder (DVR) configuration.

Create configuration USB used to complete ICV hardware installation.

Travel to the Customer site to conduct on-site installation activities.

Complete ICV configuration on a single vehicle and validate the configuration with the Customer.

Receive Customer approval to proceed with remaining ICV configurations.
Complete remaining contracted vehicle installations.

Test a subset of completed ICV hardware installations.

Complete installation of cellular modem and confirm placement of antenna mounting with Customer.

Install Customer-provided SIM card into cellular modem and connect modem to ICV system.

Install Car Detector Mobile MDC Software on Customer-provided mobile data terminal (MDT) within the 
vehicle.

Configure MDC Network Card.

Customer Responsibilities

Provide Motorola with remote connection and access credentials to complete ICV hardware installation.

Notify Motorola of the vehicle installation location.

Coordinate and schedule date and time for vehicle installation(s).

Make ICV hardware available to Motorola for installation in accordance with the vehicle installation schedule.

Provide cellular SIM Card for Internet connectivity to installer at time of vehicle installation.

Motorola Deliverables

Complete Functional Validation Plan as it applies to the proposed solution.

NOTE - The Customer is responsible for having all vehicles and devices available for installation per the Project 
Schedule. All cellular data fees and Internet connectivity charges are the responsibility of the Customer. If 
applicable, for license plate recognition (LPR) installations, an MDT is required for all vehicles. Motorola is not 
responsible for any delays associated with the Customer fulfilling their obligations per this SOW.

Body Worn Camera Configuration (if applicable)

The Transfer Station will be utilized to configure each body-worn camera according to the Business Process 
Review. In order for this process to be successfully completed, the Transfer Station must be connected to the 
evidence management system. 

Motorola Responsibilities

Configure Transfer Station(s) for connectivity to the evidence management system.

Verify the Transfer Station(s) is configured properly and connected to the network.

Configure body-worn camera(s) within the evidence management system.

Check out body-worn camera(s) and create a test recording.

Verify completion of upload from body-worn camera(s) after it is docked back in a Transfer Station or USB 
dock.
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Install and provide a demonstration of client software as part of the same on-site engagement as Go-Live, 
unless otherwise outlined in this SOW.

Customer Responsibilities

Select physical location(s) for Transfer Station(s).

Provide and install workstation hardware.

Complete installation of client software on remaining workstations and mobile devices.

Validate functionality of components and solution utilizing the Deployment Checklist.

Provide Motorola remote connection information and necessary credentials.

If the body-worn camera(s) and Transfer Station(s) are part of a remote deployment, the following responsibilities 

will apply to Motorola and the Customer.

License Plate Recognition Commissioning (if applicable)

This section highlights the responsibilities of Motorola and the Customer when an in-car video system interfaces 
with the Law Enforcement Archival Report Network (LEARN or PlateSearch) database.

Motorola Responsibilities

Create a Customer account in the LEARN system with user(s) emails.

Verify the Customer has installed and launched the Vigilant Car Detector Mobile Software per the Vigilant 
LEARN Quickstart Guide.

Provide Mobile LPR - Officer Safety Basic and Advanced Pre-Installation Checklist.

Provide Agency Manager with Training Materials and Car Detector Mobile MDC software installation guide.

Advise Agency Manager of different options available to add new users.

Confirm Agency Manager is aware of registration required for Hotlists.

Confirm Agency Manager understands how to set up data-sharing.

Customer Responsibilities

Identify the Agency Manager.

Register to receive access to Hotlist.

SOFTWARE INSTALLATION AND CONFIGURATION

Motorola will install VideoManager Evidence Library (EL) software on a specified number of workstations dictated 
by the Contract. The Customer will be responsible for installing the software on the remaining workstations. 

Provisioning of VideoManager EL software will be done in accordance with the information contained in the BPR 
Workbook.

Installation of VideoManager EL software consists of the following activities:

If applicable, delivery and installation of server hardware.

Network discovery.

Operating system and software installation.

Onboarding user / group identity set up.

Provide access to the application.
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VideoManager EL (if applicable)

The VideoManager EL software is an on-premise solution that requires an onsite server and supports both body 
worn cameras and in-car video systems.

Motorola Responsibilities

Install software on a specified number of customer workstations / mobile devices.
Use information provided in the BPR Workbook to configure VideoManager EL software.

Test software using applicable portions of the Functional Validation Plan.

Provide instruction on client software USB utility.

Customer Responsibilities

Provide a network environment that conforms to the requirements presented in the Solution Description.

Procure and install server and storage hardware at desired location in accordance with Solution Description 
requirements.

Perform a power on test with Motorola.

Provide assigned Motorola System Administrator with access to SQL database for installation purposes 
(Motorola’s access will be revoked upon conclusion of the installation).

If applicable, for Active Directory integration, provide domain user (service account), security group (for 
application administrators including service account), and domain read access.

Provide workstation and/or mobile device hardware in accordance with specifications listed in the Solution 
Description.

Complete online training.

Complete installation of client software on remaining workstations and/or mobile devices.

VideoManager ELC (if applicable)

VideoManager ELC software is a cloud solution that does not require an onsite server and supports both body-
worn cameras and in-car video systems.

Motorola Responsibilities

Use information provided in BPR Workbook to configure VideoManager ELC software.
Create users, groups, and setup permissions.

Create event categories.

Set retention policies.

Test software using applicable portions of the Functional Validation Plan.

Ensure training POC can access the system.

Customer Responsibilities

Verify traffic can be routed through Customer’s firewall and reaches end user workstations.

CloudConnect Installation and Configuration

Motorola Responsibilities

Verify remote access capability.

Remotely configure CloudConnect Virtual Machine within the Cloud Anchor Server.

Configure network connectivity and test connection to the CloudConnect Virtual Machine.
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Provide Customer with the information for setting up the IPSEC tunnel.

Create an IPSEC tunnel.

Customer Responsibilities

Provide Motorola with two static IP addresses, corresponding subnet masks/default gateway, and available 
NTP and DNS IP to the components.

Confirm with Motorola the network performance requirements are met.

Configure firewall to allow traffic from IPSEC tunnel.

Completion Criteria

CloudConnect Virtual Machine configuration is complete.

CommandCentral Evidence (if applicable)

Motorola will work with the Customer to determine best industry practices, current operations environment, and 
subsystem integration to ensure the optimal configuration of your CommandCentral Evidence solution.

Motorola Responsibilities

Use the CommandCentral Admin Portal to provision users, groups, and rules based on Customer Active 
Directory data.

Guide the Customer in the configuration of CommandCentral Evidence.

Customer Responsibilities

Supply access and credentials to Customer’s Active Directory for the purpose of Motorola conducting 
CommandCentral Evidence provisioning.

Respond to Motorola’s inquiries regarding users, groups and agency mapping to CommandCentral Evidence.

Provision policies, procedures, and user permissions.

Configure evidence as directed by Motorola.

DATA MIGRATION SERVICES (IF APPLICABLE)

The Customer is responsible for partitioning data to be converted from a legacy or on-prem evidence 
management system to an on-cloud solution as part of this offer. The Customer will have ten (10) business days 
to provide feedback after Motorola validates the migrated data. If feedback is not received on or before ten (10) 
business days, Motorola will assume the migration is complete.

Motorola Responsibilities

Receive access to Customer video data.

Perform contracted data migration and validation.

Customer Responsibilities

Provide remote access to partitioned data to be migrated.

Validate migrated dataset and provide Motorola with feedback within ten (10) business days.

Completion Criteria

A migrated dataset as defined in the Contract.
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DEMS INTEGRATIONS AND THIRD-PARTY INTERFACES (IF APPLICABLE)

The integration between Motorola’s evidence management system and the Customer’s third-party system may 
consist of an iterative series of activities depending upon the complexity with accessing the third-party system. 
Interfaces will be installed and configured in accordance with the Project Schedule. The Customer is responsible 
for engaging third-party vendors as required to facilitate connectivity and testing of the interface(s). 

Motorola Responsibilities

Develop interface(s) in accordance with the Solution Description.
Establish and validate connectivity between Motorola and third-party systems.

Configure interface(s) to support the functionality described in the Solution Description.

Perform functional demonstration to confirm the interface(s) can transmit and receive data to the applicable 
system.

Customer Responsibilities

Act as liaison between Motorola and third-party vendor(s) as required to establish connectivity to the evidence 
management system.

Provide personnel authorized to make changes to the network and third-party systems to support Motorola’s 
integration efforts.

Provide network connectivity between evidence management system and the third-party system(s).

Provide information on API, SDKs, data scheme, and any documentation necessary to establish interfaces 
with all local and remote systems. This information should be provided within 10 business days of the 
Interface Engagement Meeting.

NOTE - At the time of initial design, unknown circumstances, requirements or anomalies may present difficulties 
with interfacing Motorola products to a third-party application. These difficulties could result in a poorly performing 
or a non-functional interface. By providing Motorola with this information early in the deployment process, will put 
us in the best position to mitigate these potential issues. If the resolution requires additional third-party integration, 
application upgrades, APIs, and/or additional software licenses, the Customer is responsible for addressing these 
issues at their cost. Motorola is not responsible for any delays or costs associated with third-party applications or 
Customer-provided third-party hardware or software.

SYSTEM TRAINING

The objective of this section is to prepare for and deliver training. Motorola training consists of computer-based 

(online) and instructor-led (on-site or remote). Our training delivery methods will vary depending on course 
content. Training will be delivered in accordance with the Education Plan. As part of our training delivery, Motorola 
will provide user guides and training materials in an electronic format.

ONLINE TRAINING (IF APPLICABLE)

Online training is made available to the Customer through Motorola’s LXP. This subscription service provides 
customers with unlimited access to our online training content and provides users with the flexibility of learning the 
content at their own pace. Training content is added and updated on a regular basis to keep information current.

Through LXP, a list of available online training courses, Motorola User Guides, and Training Material are 
accessible in electronic format.
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Motorola Responsibilities

Designate a LXP Administrator to work with the Customer.

Establish an accessible instance of LXP for the Customer.

Configure a Customer-specific portal view.

Organize content to align with the Customer’s selected technologies.

Create initial Customer user accounts and a single Primary Administrator account.

During on boarding, assist the Customer with LXP usage.

Create and maintain user role Learning Paths defined by the Customer.

Provide technical support for user account and access issues, LXP functionality, and Motorola managed 
content.

Provide instruction to Customer LXP Administrator on building groups.

Customer Responsibilities

Provide user information for the initial creation of accounts.

Complete LXP Administrator training.

Ensure network and Internet connectivity for Customer access to LXP.
Customer's primary LXP Administrator is required to complete the following self-paced training: LXP 
Introduction (LXP0001), LXP Primary Site Administrator Overview (LXP0002), and LXP Group Administrator 
Overview (LXP0003).

Advise users on the availability of training through LXP.

Ensure users complete LXP training in accordance with the Project Schedule.

Build groups as needed.

Request additional subscriptions to access LXP by providing user credential information.

INSTRUCTOR-LED TRAINING (ON-SITE AND REMOTE, IF APPLICABLE)

Instructor-led courses are based on products purchased and the Customer’s Education Plan.

Motorola Responsibilities

Deliver User Guides and training materials in an electronic format.

Perform training in accordance with the Education Plan.

Provide the Customer with training attendance rosters and summarize any pertinent information that may 
impact end user training.

Customer Responsibilities

Supply classroom(s) based on the requirements listed in the Education Plan.

Designate training representatives who will work with the Motorola trainer(s) to deliver the training content.

Facilitate training of all Customer end users in accordance with the Customer’s Education Plan.

Motorola Deliverables

Electronic versions of User Guides and training materials.
Attendance rosters.
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PROJECT GO-LIVE, CLOSURE, AND HANDOVER TO SUPPORT

Motorola will utilize the Deployment Checklist throughout the deployment process to verify features and 

functionality are in line with installation and configuration requirements. The Customer will witness the ST 
demonstrating the Deployment Checklist and provide feedback as features and functionality are demonstrated. 

The Customer is considered Live on the system after the equipment has been installed, configured, and made 
available for use and training has been delivered or made available to the Customer.

Upon the conclusion of Go-Live, the project is prepared for closure. Project closure is defined as the completion of 

tasks and the Customer’s receipt of contracted components. The Deployment Checklist serves as the artifact that 
memorializes a project closure. A System Acceptance Certificate will be provided to the Customer for signature to 
formally close out the project. Upon project closure, the Customer will engage with Technical Support for on-going 
needs in accordance with the Customer’s specific terms and conditions of support.

Motorola Responsibilities

Provide the Customer with Motorola Technical Support engagement process and contact information.

Provide Technical Support with the contact information of Customer users who are authorized to engage 
Technical Support.

Ensure Deployment Checklist is complete.

Obtain Customer signature on the System Acceptance Certificate.

Provide Customer survey upon closure of the project.

Customer Responsibilities

Provide signatory approval on the System Acceptance Certificate signifying project closure.

Provide Motorola with the contact information of users who are authorized to engage Motorola’s Technical 
Support.

Engage Technical Support as needed.

Motorola Completion Criteria

Provide Customer with survey upon closure of the project.
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Town Council 
Agenda Information Memorandum 

Meeting Date:  September 16, 2026 

Agenda Item Type:  
☐ Consent Agenda ☒ Informational Presentation ☐ Discussion Item
☐ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Town Clerk Staff Resource:  Town Clerk Leah Rhodes 

Agenda Title:    Proclamation declaring the month of September 2026 as Ovarian Cancer Awareness 
Month. 

Attached Documents: Proclamation  

Estimated Presentation Time:  5 minutes Estimated Discussion Time:  5 minutes 

Reviewed By:  
☒ Town Manager ☒   Legal ☐ Finance ☐ Other:

Financial Review (if applicable): N/A

• Funding Source / GL Account Number:
• Approved in the FY27 Budget?  ☐ Yes ☐ No ☒ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☒ N/A ☐ Other:

Background Information:     
Ovarian cancer is the fifth leading cause of cancer-related death among women in the United States, 
and the American Cancer Society estimates that in 2026 approximately 21,010 women will be diagnosed 
with ovarian cancer and 12,450 will die from the disease nationwide—including an estimated 510 new 
cases and 330 deaths in Arizona.  Increased public education about ovarian cancer can help save lives by 
promoting earlier diagnosis, supporting access to gynecologic oncology care, and encouraging research 
funding for better detection and treatment options. 

Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Agenda Item 7.1
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Town of Camp Verde 
Proclamation 

WHEREAS, ovarian cancer is the fifth leading cause of cancer-related death among women in the 
United States, and the American Cancer Society estimates that in 2026 approximately 21,010 
women will be diagnosed with ovarian cancer and 12,450 will die from the disease nationwide—
including an estimated 510 new cases and 330 deaths in Arizona; and 

WHEREAS, a woman’s lifetime risk of being diagnosed with ovarian cancer is approximately 1 in 
91, and her lifetime risk of dying from the disease is approximately 1 in 143; and 

WHEREAS, due to vague, nonspecific symptoms and the absence of a reliable early detection 
test, the majority of women are diagnosed at Stage III or later, when the cancer has already spread 
beyond the ovaries; and 

WHEREAS, although the five-year survival rate for Stage I ovarian cancer exceeds 90 percent, only 
15 percent of cases are diagnosed at this early stage. For those diagnosed in later stages, the five-
year survival rate drops below 30 percent; and 

WHEREAS, while screening tools such as mammograms and Pap tests exist for breast and cervical 
cancers, no equivalent screening test exists for ovarian cancer, making awareness of symptoms and 
risk factors essential for early intervention; and 

WHEREAS, increased public education about ovarian cancer can help save lives by promoting 
earlier diagnosis, supporting access to gynecologic oncology care, and encouraging research 
funding for better detection and treatment options; and 

WHEREAS, during the month of September, the Town of Camp Verde joins survivors, families, 
healthcare professionals, advocacy organizations, and all those committed to raising awareness, 
remembering lives lost, and offering hope for a future with better outcomes and ultimately, a cure. 

NOW THEREFORE, I, Marie Moore, Mayor, of Camp Verde, on behalf of the Town Council 
and the residents of Camp Verde and Arizona, do hereby proclaim September 2026 as:

 “Ovarian Cancer Awareness Month” 
IN WITNESS WHEREOF, I have hereunto set my hand and caused to be affixed by the 
Seal of the Town of Camp Verde on this 16th day of September, 2026. 

______________________________ 
Marie Moore, Mayor  

Attest:  

__________________________ 
Leah Rhodes, Town Clerk 
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Town Council 
Agenda Information Memorandum 

Meeting Date: September 16, 2026 

Agenda Item Type:    
☐ Consent Agenda ☒ Informational Presentation ☐ Discussion Item
☐ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Utilities Department  Staff Resource: Utilities Director Lisa Vaughan 

Agenda Title: Proclamation declaring October 4-10, 2026 as Water and Wastewater Professionals Week. 

Attached Documents:  

• Proclamation – Water & Wastewater Professionals Week

Estimated Presentation Time:  2 minutes Estimated Discussion Time: 5 minutes 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance  ☐ Other:

Financial Review (if applicable): N/A

• Funding Source / GL Account Number: Courts special funds:
• Approved in the FY27 Budget?  ☐ Yes ☐ No ☒ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☒ N/A ☐ Other:

Background Information:  
Water and Wastewater Professionals Week can be celebrated annually during the first week of October. 
Recognized on a community level, water and wastewater professionals provide essential services that 
support daily life, specifically providing safe water and wastewater systems. 

Water and wastewater professionals, including operators, inspectors, engineers, and billing and 
compliance staff, work tirelessly to design, construct, operate, maintain, and monitor two critical 
infrastructures, water and wastewater systems. They make sure that regulations are enforced and 
systems are operated such that clean drinking water is provided while sewage is safely processed before 
it returns to the environment.  

Recognizing Water and Wastewater Professionals Week supports efforts in Camp Verde, reminding 
citizens about the importance of compliant water and wastewater systems and highlighting the Town’s 
commitment to protecting its residents and visitors through safe drinking water and aquifer protection. 

 Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Agenda Item 7.2
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Town of Camp Verde 
Proclamation 

WHEREAS, Water and Wastewater professionals work tirelessly to safeguard the environment, 
provide reliable treatment to wastewater, provide safe drinking water, and protect the health and 
well-being of the people of Camp Verde, Arizona; and, 
WHEREAS, these services could not be provided without the dedicated Water and Wastewater 
professionals, who are technicians, operators, and managers at all levels of government and the 
private sector, who are responsible for building, maintaining, and protecting our nation’s water 
supply, water systems, and wastewater systems; and, 
WHEREAS, the contributions of Water and Wastewater professionals are often unseen, yet 
essential for protecting natural resources and maintenance of complex infrastructure, regardless 
of weather conditions, weekends, and/or holidays; and, 
WHEREAS, Water and Wastewater Professionals Week is an opportunity to recognize their vital 
role in community sustainability, health, and quality of life for the residents and visitors of Camp 
Verde.  
NOW THEREFORE, I, Marie Moore, Mayor of Camp Verde, on behalf of the Town Council and 
the residents of Camp Verde Arizona, do hereby proclaim October 4-10, 2026, as 

“Water and Wastewater Week” 
IN WITNESS WHEREOF, I have hereunto set my hand and caused to be affixed the Seal of 
the Town of Camp Verde on this 16th day of September, 2026.  

__________________________ 
   Marie Moore, Mayor 

Attest: 

__________________________ 
    Leah Rhodes, Town Clerk 
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Town Council 
Agenda Information Memorandum 

Meeting Date:  September 16, 2026 

Agenda Item Type: 
☐ Consent Agenda ☒ Informational Presentation ☐ Discussion Item
☐ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Development Services l   Staff Resource: Development Service Director 
Christian Green. 

Agenda Title: Comprehensive Planning and Zoning Ordinance Update. 

Attached Documents: 

Estimated Presentation Time: 5 minutes Estimated Discussion Time: 5 minutes 

Reviewed By: 
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance  ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number:  Courts special funds: 
• Approved in the FY27 Budget?  ☐ Yes ☐ No ☒ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☒ N/A ☐ Other:

Background Information:  
The Town of Camp Verde’s Development Services Division is initiating a comprehensive rewrite of the 
Town’s Planning and Zoning Ordinance (Planning & Zoning Code). Following the adoption of the 2026 
Camp Verde General Plan: A Vision for 2050, Arizona Revised Statutes (A.R.S. § 9-462.01) require local 
zoning regulations to remain strictly aligned with the community's long-term goals, land use maps, and 
strategic vision. 
The primary objective of this comprehensive update is to modernize outmoded code provisions, 
streamline development review procedures, ensure legal compliance with evolving state statutes, and 
directly implement the policy goals established in the newly adopted General Plan. 

Key Drivers for the Comprehensive Rewrite 

1. General Plan Alignment

2. Modernization & Regulatory Clarity

3. Community & Housing Needs

Process & Anticipated Timeline 

The Development Services Division is structuring the update around a multi-phase technical engagement 
strategy designed to maintain transparency throughout the process: 

Agenda Item 7.3
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Agenda Information Memorandum 

• June 4
P&Z held a work session with the Technical Advisory Group which reviewed and gave feedback
regarding the updated Use Table for the Comprehensive Planning and Zoning Ordinance

• September 3
The P&Z held a work session with the Technical Advisory Group, which reviewed and gave
feedback regarding the updated Standards for Conditional Use Permits.

• October 22
P&Z to review 1st half of the Comprehensive Code rewrite.

• November 12
P&Z to review 2nd half of the Comprehensive Code rewrite.

• December 10
P&Z to approve the Comprehensive Code rewrite

• Early January
Comprehensive Code rewrite to Council

Connection to the FY27 Strategic Plan 

 Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Proposed Motion(s): 
Staff presents this item to the Town Council on September 16, 2026, to provide an overview of the 
project scope, review the work plan and receive preliminary Council direction. 
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Town Council 
Agenda Information Memorandum 

Meeting Date: September 16, 2026 

Agenda Item Type: 
☐ Consent Agenda ☐ Informational Presentation ☐ Discussion Item
☒ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Utilities Department   Staff Resource: Utilities Director Lisa Vaughan 

Agenda Title: Discussion and possible action regarding the purchase of a new Wastewater Administrative 
Office. 

Attached Documents: 

• FY27 CIP Sheet – WW Admin Building
• Engineering & Testing Consultants Invoice
• Old Hickory Sheds Building Quote
• Durnez Concrete Pad Quote

Estimated Presentation Time:  10 minutes Estimated Discussion Time: 5 minutes 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance  ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number: Courts special funds: Sewer Enterprise Account 31-490-
20-806000

• Approved in the FY27 Budget?  ☒ Yes ☐ No ☐ N/A ☐ Other:
• Is this an approved CIP Project? ☒ Yes ☐ No ☐ N/A ☐ Other:

Background Information:  
When Wastewater staff purchased the currently used Wastewater Administrative Office almost 20 years 
ago, it was already used and in poor condition. The building has had many problems since, including 
mold, leaking windows, and structural floor failure. For the protection of staff and their equipment, the 
building needs to be replaced.  

To date, a Geotechnical Report was completed by Engineering & Testing Consultants (ETC) in the amount 
of $2,300 to provide foundation requirements for the proposed structure. A few building quotes were 
obtained with Old Hickory Sheds being selected at $23,407.56. The structure meets office/residential 
occupancy Building Code. And Durnez Concrete Construction provided a quote of $7,800 for the 
foundation. All other work, including HVAC, electric, plumbing, insulation, etc. will be quoted, purchased, 
and installed by Wastewater staff with all materials, work, and other incidentals not exceeding $110,000.  

A Capital Improvement Project (CIP) for the new Wastewater Administrative Building was approved for 
this fiscal year, FY27, in the amount of $110,000.  

Agenda Item 8
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 Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Proposed Motion(s): 
Move to APPROVE the Wastewater Administrative Building, including the structure, geotechnical report, 
concrete foundation, and all other incidentals for no more than $110,000. 

OR   

Move to APPROVE the Wastewater Administrative Building, including the structure, geotechnical report, 
concrete foundation, and all other incidentals for no more than $110,000 with the following changes.... 

OR  

Move to DENY the Wastewater Administrative Building, including the structure, geotechnical report, 
concrete foundation, and all other incidentals for no more than $110,000.  
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Town of Camp Verde 
FY27 Capital Improvement Project 

Project Title: Wastewater Treatment Plant Administration Building 

FY27 Impact: $110,000 5-Yr Project Cost: $110,000

New Project or Rollover: Rollover Dept/Div: Utilities / Wastewater 

Contact: L. Vaughan, Chet Teague Requested by: Chet Teague Date Completed: 1/20/26 

Project Summary: 

Location: 880 S Cowboy Trail 

Community Impact: 

Replace current office with a retrofitted tough-shed style building on a pour-in-place slab. 

The current office is a singlewide mobile style office. The Office is small and in disrepair. This project will 
replace the current office with a retrofitted tough-shed style building placed on a pour-in-place slab. 

This will create a safe workspace for the Town’s employees. 
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Project Title: Wastewater Treatment Plant Administration Building 

Operational Impact: 

Project Budget: 

Fiscal Activity / Segment Timeline Cost 
FY27 Wastewater Treatment Plant Administration Building $   110,000 

Total $ 110,000 

Estimated Annual Operational Impact – Cost/(Savings): 

Starting Year Category Cost 
FY27 Wages & ERE $ 0 
FY27 Supplies & Electricity $0 

Total $0 

Project Funding:     Staff Rating Score: 

Need 
Cost/ 
Efficiency Safety 

Strategic 
Plan 

Total 
Points 

Impact on Staffing: N/A         

Impact on operational costs: N/A 

Tracking Fund: Wastewater Fund 

Funding Source: Wastewater cash funding 
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Old Hickory Sheds
Cust. Service: (615) 890-8075
www.oldhickorysheds.com HICKORY

—SHEDS—

Date•.05106/2026
Salesman:Melissa FavrowC

—x

3

o

Purchase Type:
Building Type:
Size:

Reference #:

ORDER-SHOP BUILT
Lofted Barn (8' Walls)

4170717

Eden Enterprises LLC
86 S Montezuma Castle Hwy

camp Verde,AZ 86322
480-273-3562

NOTES/COMMENTS*Revisions on Custom Orders subject to fee, see below for details

All Sizes Nominal* *14' wide measured eave to eave**7' & 8' Tall Walls
Measured on Outside*

Customer Name
(Name must match ID) Town of Camp Verde

Home Office Disc Reason: Seasonal Sale

Delivery Address:

(City)

(County)

Primary Phone:

Cell Phone:

Cash Sale

395 S Main St

camp Verde (State)AZ (Zip )86322

Yavapai

(928) 301-7866

Mailing Address:
City:

State:

Work Phone:
Email:

395 S Main St

Camp Verde

86322

wwtp@campverde.az.gov
z
m

*Checks payable to:
Old Hickory Sheds, LLC*

Sales Price
Option Cost
Subtotal

Discount
Total (Pre-Tax)
Tax

Total Cost

Amount
$20,470.00
$3,174.00

$23,644.00
$2,364.40

$21 ,279.60
$2,127.96

$23,407.56

Free Delivery covers one trip up to 50 miles one way. Trips over 50
miles are subject to a $3.50/mile (8ft & 10ft wide), $4.00/mile (12ft

wide), $5.00/mile (14ft & 16ft wide) charge one way. Free setup
includes leveling the building, starting with one corner at ground
level and raising it up to a maximum of 3 feet. If leveling requires 1
foot or less, pressure treated wood may be used. If placement of
the building requires it to be set on concrete blocks, the customer
must have them ready PRIOR to delivery OR have a clear
agreement with the driver to supply the blocks at a price to be
negotiated with the driver. In very rare cases, underground footers

may be required by local building codes. Old Hickory Sheds does
not offer digging or footer services, and these are not included in

free set up, however we can work with customer or contractor when
required for an additional cost. Please contact your local Building
Inspector and/or Homeowner's Association for information on
requirements and restrictions. The customer will be responsible for

the mileage charge as well as the cost of any additional trips. * A
non-refundable fee will be charged on cancellations or revisions of
custom orders as follows: 10% on cash sales of 8ft, IOft, & 12ft

wide buildings, 20% on cash sales of 14fi & 16ft wide buildings, up
to 50% on any build on site order; or, on rent to own sales, the
security deposit plus first month's rent.

QUOTE ONLY - NOT AN ORDER. PRICES SUBJECT TO CHANGE.
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Old Hickory Sheds, LLC - QUOTE SHEET

Sales Lot Eden Enterprises LLC

Quote only - Reference 4170717

Date 05/06/2026

Customer Name Town of Camp Verde Bldg Type/Size 8' Lofted Barn (8' Walls) 16x40

o

O

3

o

Bldg Type

Flooring

Roof

Siding Type

Exterior Finish

Wall Color

Trim Color

Door Color

Painted

Engineered Panels T&G

Alamo White - Metal

LP SmartPaneI

Painted

Smoky Blue - Paint

Smoky Blue - Paint

Item

2x6 Floor Joists
3/4" Floorin
Tall Solid Door
3x3 Aluminum
Double Pane
Window

IOx29(Horz)
Window

1 Ox35(Horz)
Window

Loft

Loft

Double Door

Price Q Price Total

INCLUDED
0.75 / SF
300.00 EA

310.00 EA

105.00 EA

125.00 EA

640
2

6

1

1

$480.00

$600.00

$1860.oo

$105.00

$125.00

INCLUDED
28.00 LF $224.008

$-220.oo220.00 EA -1
Trim on Door Color

Shutter Color

Notes/Comments

*Door Color and Door Trim Color only apply
to wooden doors. Any garage or house
doors will be white

(HORZ) window(s) will be placed at the top
of the wall, unless otherwise noted.

(HORZ)•. (Back - 6'0" from left corner)
10x35 (HORZ): (Back - 1'0" from left corner)

TOTAL OPTIONS PRICE $3174.00

z
m

QUOTE ONLY - NOT AN ORDER. PRICES SUBJECT TO CHANGE.
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Old Hickory Sheds, LLC - Options Notice
Please send along with work order, order sheet, and drawing sheet on all custom orders - Order Number: 4170717

Sales Lot Eden Enterprises LLC Date 05/06/2026

Customer Name Town of Camp Verde

CUSTOMERAGREES TO:

Bldg Type/Size 8' Lofted Barn (8' Walls) 16x40

3

3

o

OPTIONS NOT EQUALLYSPACED ON LEFT WALL
UNCENTERED OPTION ON FRONT
OPTIONS NOT EQUALLYSPACED ON RIGHT WALL
OPTIONS NOT EQUALLYSPACED ON BACK

m

Customer Signature:
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Old Hickory Sheds, LLC - DRAWING SHEET
Please send along with work order and order sheet on all custom orders - Reference #: 4170717

Sales Lot Eden Enterprises LLC Date 05/06/2026

Customer Name Town of Camp Verde Bldg Type/Size 8' Lofted Barn (8' Walls) 16x40

FRONT

3x3 DP

0 00

3x3 DP

BACK
Roof ridge runs from FRONT to BACK

QUOTE ONLY - NOT AN ORDER. PRICES SUBJECT TO CHANGE.
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Old Hickory Sheds, LLC - IMAGE SHEET Reference 4170717

Front

Right

Back

Back

QUOTE ONLY - NOT AN ORDER. PRICES SUBJECT TO CHANGE.
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Old Hickory Sheds, LLC - Additional Terms, Conditions, and Warranties
Please send along with work order, order sheet, and drawing sheet on all custom orders - Reference #: 4170717

Sales Lot Eden Enterprises LLC

Customer Name Town of Camp Verde
Date 05/06/2026

Bldg Type/Size 8' Lofted Barn (8' Walls) 16x40

O

O

3

Additional Terms, Conditions and Warranties
I. SALE IS NOT FINAL. This Agreement is subject to approval and execution by Old Hickory's corporate office. Old Hickory has the
right to refuse any sale up until the time when the building is set up at customer's location. Old Hickory shall have the right to correct

any errors in this Agreement conceming pricing or taxes.
2. LIMITED WARRANTY. Customer will receive a limited five-year warranty. The details of this warranty can be found online at

www.oldhickorysheds.com. Customer acknowledges that Customer has been provided a copy of this warranty or have had adequate
time to review this warranty online. Discounted Buildings do not carry a warranty on cosmetic issues.
3. DELIVERY AND SETUP. Old Hickory strives to deliver all buildings in a timely manner consistent with our customers' expectations;
however, Old Hickory does not guarantee dates or times of delivery. Customer expressly understands that inclement weather,vehicle
problems, difficulties at other delivery locations, and/or other unforeseen circumstances can affect the date and time of delivery. Old
Hickory is not responsible for any of Customer's lost work time associated with any delays or rescheduled deliveries. Customer
represents that the delivery location will be accessible by a truck and trailer. It is the Customer's responsibility to decide if ground
conditions are unsuitable or too wet for delivery. Customer is responsible for informing the delivery driver of any utility hazards or any
other relevant matter prior to commencement of setup.
4. LIMITATIONS. Old Hickory is not responsible for permits, snow/wind load requirements, covenant searches, restrictions, setbacks,

yard damage, or underground damage. Please contact your local building inspector and/or homeowner's association for information on
requirements and restrictions. Customer shall be solely responsible for and shall obtain any necessary permits PRIOR TO installation.

Customer agrees to indemnify and hold harmless Old Hickory and its independent contractor delivery drivers for any yard damage done
during installations and/or any violation of any government ordinance or code resulting from the installation of any Old Hickory product
at Customer's location. Customer releases Old Hickory and its independent contractor delivery drivers from any claims for punitive,
indirect, incidental, special, or consequential damages.
5. PAYMENT. Drivers do not take credit cards. All balances due must be paid by cash or check on delivery. Balance due paid by credit

card must be paid prior to delivery. Credit card price is 3% higher than discounted cash price listed on the work order. In the event
building is not paid for before or on delivery, driver will not leave building and additional trip charges will be incurred. If delivery has not
been made within 90 days, cash customers must pay balance due, rental customers must pay the rent due or other amounts as
required by the rental purchase agreement, or the order is subject to cancellation and cancellation ree will be charged. All amounts not
paid at delivery will be considered past due. On cash sales, customer may choose option to postpone construction start date and
extend requirement to pay within 90 days for an additional 10% non-refundable fee paid al Ihe time of sale. If customer chooses to

postpone construction start date, the customer still must pay the balance due within 90 days of construction completion regardless of

whether building is delivered.
6. CANCELLATIONS AND REFUNDS. If Customer is dissatisfied with the Old Hickory product upon acceptance of delivery by

Customer or Customer's authorized agent, Customer's sole recourse is to file a warranty claim.
7. LATE PAYMENT, COSTS OF COLLECTION, AND RETRIEVAL. Unless otherwise prohibited by state law, if Old Hickory must
engage in any effort to secure payment or otherwise seek to compel Customer to fulfill any of Customer's obligations under this

Agreement, Customer agrees to reimburse Old Hickory for any and all reasonable attorney fees, costs, and other expenses. For cash
sales, Old Hickory may charge a monthly late fee equal to 10% of the amount due or the maximum amount allowed by law. FOR CASH
SALES, CUSTOMER EXPRESSLY ACKNOWLEDGES AND AGREES THAT A FAILURE TO PAY ALL AMOUNTS DUE ENTITLES
OLD HICKORY THE RIGHT TO RETRIEVE THE OLD HICKORY PRODUCT AND CUSTOMER FURTHER WAIVES ANY AND ALL
RIGHTS AND/OR CLAIMS FOR REFUND FOR ANY PAYMENTSMADE PRIOR TO SUCH RETRIEVALUNLESS THE PAYMENTS
MADE EXCEED THE DEPOSIT PLUS EXPENSES 'NOURRED BY OLD HICKORY IN RETRIEVING THE OLD HICKORY PRODUCT.
8. REPRESENTATIONSAND WARRANTIES. Customer hereby represents and warrants to Old Hickory, that Customer is the owner,
or an authorized agent of the owner, of the property on which the Old Hickory product is to be delivered and set up.
9. SEVERABILITY; APPLICABLE LAW AND VENUE; CLASS ACTION WAIVER. If any provision of this Agreement is invalid, illegal,
or incapable of being enforced by reason of any rule of law, public policy, or otherwise, any remaining provisions of this Agreement
shall nevertheless remain in full force and effect. Unless otherwise prohibited by state law, this Agreement will be governed and

without giving effect to its choice of law principles, and Customer agrees that anyconstrued by the laws of the State of Tennessee
legal action arising out of this Agreement instituted by Customer will be brought, and consents to the jurisdiction and venue in,

Rutherford County, Tennessee. Customer specifically agrees that any clairns arising out of or relating to this Agreement must be
brought by Customer in an individuai capacity and expressly waives any right or option for Customer to bring any claim related in any
way to this Agreement as a plaintiff or class member in any representative action.
10. ELECTRONIC NOTICE; CONSENT TO USE INFORMATION. Customer and Old Hickory have agreed to conduct all and/or
portions of this transaction by electronic means, including, but not limited to, acceptance by Customer of any revisions regarding errors
in pricing or taxes. Customer consents to Old Hickory's use of any information disclosed by Customer for the purposes of completing
the transactions contemplated in this document, for providing any ongoing support and services, and otherwise in accordance with Old
Hickory's privacy policy. Such consent includes the disclosure of such information to third parties which is reasonably necessary for
such purposes. Customer may request a copy of Old Hickory's privacy policies and practices through the above contact information.

Customer agrees to be bound by the terms, conditions, and warranties set forth herein and expressly acknowledges that there are no
agreements of any type or kind other than those set forth herein.

QUOTE ONLY - NOT AN ORDER. PRICES SUBJECT TO CHANGE.
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LLO
PO 3056

Co..meVe.rL, AZ 86322

ROC +323151

Name / Address

Town of Camp Verde

Description

Camp Verde Sewer District Building Pad

6" Concrete Pad Rebar 24" OC
Adjust Grade Provided by Town

Date

5/4/2026

Job Name & Location

Camp Verde Sewer District

Footage

800

Charge

9.75

Total

Estimate #

1079

Amount

7,800.00

$7,800.00
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Town Council 
Agenda Information Memorandum 

Meeting Date:   September 16, 2026 

Agenda Item Type:    
☐ Consent Agenda ☐ Informational Presentation ☐ Discussion Item
☒ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Utilities Department  Staff Resource: Utilities Director Lisa Vaughan 

Agenda Title: Discussion and possible action regarding the leasing of two Water Utilities vehicles. 

Attached Documents:  

• FY27 CIP Sheet – Water Fleet Vehicles
• Enterprise – F350 Regular Cab Quote
• Sun Country – Utility Bed Quote

Estimated Presentation Time:  10 minutes Estimated Discussion Time: 5 minutes 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance  ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number: Courts special funds: Water Enterprise Account 33-495-
20-821000

• Approved in the FY27 Budget?  ☒ Yes ☐ No ☐ N/A ☐ Other:
• Is this an approved CIP Project? ☒ Yes ☐ No ☐ N/A ☐ Other:

Background Information:  
The Water Division is looking to lease two new work trucks to replace aging vehicles in their fleet. The 
existing trucks to be replaced have more than 165,000 miles each and require a lot of maintenance. 
Repairs have resulted in additional maintenance costs, reliability and safety issues, and operator 
downtimes.  

Having appropriately sized and dependable trucks is essential to employees completing their work safely, 
reliably, and efficiently. Replacing these high-mileage trucks will reduce breakdowns, downtime, and 
provide the Water Division with reliable equipment for many years to come. 

The Water Utilities Trucks were approved as a Capital Improvement Project (CIP) for this fiscal year, FY 
27, in the amount of $200,000.  

We are looking to lease the vehicles from Enterprise Fleet Management. The quote for the two Ford F-
350 utility trucks, including installation of the utility beds, is $80,894.06 per vehicle or $161,788.12 in 
total. This number comes from the cost of the vehicle, $64,582.00, plus the cost of Sun Country labor 
and materials to remove the existing bed and replace it with a utility bed, $16,312.06. 

Enterprise Fleet Management will charge a monthly rental rate of $1,576.42 per vehicle, for a total 
monthly cost of $3,152.84 for the two vehicles.  

  Agenda Item 9

Town Council Regular Session Meeting September 16, 2026 Page 107 of 177



Town Council 
Agenda Information Memorandum 

 Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Proposed Motion(s): 
Move to APPROVE the two water utility vehicle leases for a total monthly cost of $3,152.84. 

OR 
Move to APPROVE the two water utility vehicle leases for a total monthly cost of $3,152.84 with the 
following changes....  

OR   

Move to DENY the two water utility vehicle leases for a total monthly cost of $3,152.84. 
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TOWN OF CAMP VERDE 
FY27 Capital Plan Project Sheets 

Project Title: Water Fleet Vehicles 

FY27 Impact: $200,000 5-Yr Project Cost: $200,000

New Project or Rollover: New Project Dept/Div: Water 

Contact: R. Jewell Requested by: R. Jewell Date Completed: 1/20/26 

Project Summary:  

Location: Town 

Community Impact: 

Replace two (2) 2007 Water Service Trucks with over 160,000 miles with two (2) new 1-ton diesel 4x4 utility 
cab service trucks. 

The Water Division needs to replace two (2) 2007 service trucks with over 160,000 miles and in continual need 
of repair with two (2) new 1 ton diesel 4x4 utility cab service trucks. 
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Project Title: Water Fleet Vehicles 

Operational Impact: 

Project Budget: 

Fiscal Activity / Segment Timeline Cost 

FY27 Purchase (2) 1-Ton Utility Trucks with Cab $   200,000
Total $ 200,000

Estimated Annual Operational Impact – Cost/(Savings): 

Starting Year Category Cost 

FY27 Wages & ERE $ 0
FY25 Supplies & Electricity $ 0

Total $ 0

Project Funding:  Staff Rating Score: 

Need 
Cost/ 
Efficiency Safety 

Strategic 
Plan 

Total 
Points 

4.9 1.8 4.1 5.0 15.8 

Impact on Staffing: No impact on current staff. 

Impact on operational costs:  New vehicle will require less maintenance and less operational time and cost. 

Tracking Fund: Water Fund 

Funding Source: Lease Financing 
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Prepared For: Town of Camp Verde Date 08/03/2026

Showers, Mike AE/AM RB8/DLU

Unit #

Year 2027 Make Ford Model F-350 Chassis

Series XL 4x4 SD Regular Cab 145 in. WB SRW

Vehicle Order Type Ordered Term 60 State AZ Customer# 574827

$ 80,894.06 Capitalized Price of Vehicle 1

$0.00 * Sales Tax 0.0000% State AZ

$ 1,372.52 * Initial License Fee

$ 0.00 Registration Fee

$ 620.00 Other: (See Page 2)

$ 8,156.03 * Capitalized Price Reduction

$ 0.00 Gain Applied From Prior Unit

$ 0.00 * Security Deposit

$815.61 * Taxes

All language and acknowledgments contained in the signed quote 
apply to all vehicles that are ordered under this signed quote.

Order Information

Driver Name Unassigned

Exterior Color (0 P) Oxford White

Interior Color Medium Dark Slate w/HD Vinyl 40/20/40 Split B

Lic. Plate Type Government

GVWR 0

$ 73,358.03 Total Capitalized Amount (Delivered Price)

$ 990.33 Depreciation Reserve @ 1.3500%

$ 372.53 Monthly Lease Charge (Based on Interest Rate - Subject to a Floor) 2

$ 1,362.86 Total Monthly Rental Excluding Additional Services

Additional Fleet Management

Master Policy Enrollment Fees

$ 0.00 Commercial Automobile Liability Enrollment

Liability Limit $0.00

$ 0.00 Physical Damage Management Comp/Coll Deductible 0 / 0

$ 70.26 Full Maintenance Program  3 Contract Miles 35,000 OverMileage Charge $ 0.0650 Per Mile

Incl: # Brake Sets (1 set = 1 Axle) 0 # Tires 0 Loaner Vehicle Not Included

$ 70.26 Additional Services SubTotal

$ 143.30 Tax 10.0000%  State AZ

$ 1,576.42 Total Monthly Rental Including Additional Services

$ 13,938.23 Reduced Book Value at 60 Months

$ 400.00 Service Charge Due at Lease Termination

Quote based on estimated annual mileage of 7,000

(Current market and vehicle conditions may also affect value of vehicle)

(Quote is Subject to Customer's Credit Approval)

Notes

Enterprise FM Trust will be the owner of the vehicle covered by this Quote. Enterprise FM Trust (not Enterprise Fleet Management) will be the Lessor of such vehicle under the Master Open - 
End (Equity) Lease Agreement and shall have all rights and obligations of the Lessor under the Master Open - End (Equity) Lease Agreement with respect to such vehicle. 
Lessee must maintain insurance coverage on the vehicle as set forth in Section 11 of the Master Open-End (Equity) Lease Agreement until the vehicle is sold.

ALL TAX AND LICENSE FEES TO BE BILLED TO LESSEE AS THEY OCCUR.
Lessee hereby authorizes this vehicle order, and agrees to lease the vehicle on the terms set forth herein and in the Master Equity Lease Agreement. In the event Lessee fails or refuses to 
accept delivery of the ordered vehicle, Lessee agrees that Lessor shall have the right to collect damages, including, but not limited to, a $500 disposal fee, interest incurred, and loss of value.

LESSEE Town of Camp Verde
BY TITLE DATE

* INDICATES ITEMS TO BE BILLED ON DELIVERY.
1 Capitalized price of vehicle may be adjusted to reflect final manufacturer's invoice, plus a pre delivery interest charge. Lessee hereby assigns to Lessor any manufacturer rebates and/or manufacturer incentives intended 

for the Lessee, which rebates and/or incentives have been used by Lessor to reduce the capitalized price of the vehicle.
2 Monthly lease charge will be adjusted to reflect the interest rate on the delivery date (subject to a floor).
3 The inclusion herein of references to maintenance fees/services are solely for the administrative convenience of Lessee. Notwithstanding the inclusion of such references in this [Invoice/Schedule/Quote], all such 

maintenance services are to be performed by Enterprise Fleet Management, Inc., and all such maintenance fees are payable by Lessee solely for the account of Enterprise Fleet Management, Inc., pursuant to that certain 

separate [Maintenance Agreement] entered into by and between Lessee and Enterprise Fleet Management, Inc.; provided that such maintenance fees are being billed by Enterprise FM Trust, and are payable at the direction 

of Enterprise FM Trust, solely as an authorized agent for collection on behalf of Enterprise Fleet Management, Inc.

Open-End (Equity) Lease Rate Quote Quote No: 10096816

Printed On 08/03/2026 10:44:29 AM Page 1 of 6
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Aftermarket Equipment Total

Description (B)illed or (C)apped Price

Service/Utility - Service/Utility (AME Quote: 22513) C $ 16,312.06

Total Aftermarket Equipment Billed $ 0.00

Total Aftermarket Equipment Capitalized $ 16,312.06

Aftermarket Equipment Total $ 16,312.06

Other Totals

Description (B)illed or (C)apped Price

Initial Administration Fee C $ 170.00

transport to client - EST C $ 250.00

Courtesy Delivery Fee C $ 200.00

Total Other Charges Billed $ 0.00

Total Other Charges Capitalized $ 620.00

Other Charges Total $ 620.00

Open-End (Equity) Lease Rate Quote Quote No: 10096816

Printed On 08/03/2026 10:44:29 AM Page 2 of 6
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VEHICLE INFORMATION:

2027 Ford F-350 Chassis XL 4x4 SD Regular Cab 145 in. WB SRW - US

Series ID: F3F

Pricing Summary:
INVOICE MSRP

Base Vehicle $50,293.00 $52,940.00

Total Options $11,494.00 $12,630.00

Destination Charge $2,795.00 $2,795.00

Total Price

SELECTED COLOR:

Exterior: Z1-(0 P) Oxford White

Interior: AS-Medium Dark Slate w/HD Vinyl 40/20/40 Split Bench Seat

SELECTED OPTIONS:

CODE DESCRIPTION INVOICE MSRP

145WB 145" Wheelbase STD STD

18B Platform Running Boards $291.00 $320.00

190AMP 190 Amp Alternator Included Included

40GTNK 40 Gallon Fuel Tank Included Included

41P Transfer Case Skid Plates $137.00 $150.00

425 50-State Emissions System STD STD

44G Transmission: TorqShift 10-Speed Automatic Included Included

512 Spare Tire & Wheel $319.00 $350.00

52B Trailer Brake Controller $273.00 $300.00

61J 3-Ton Mechanical Jack Included Included

630A Order Code 630A NC NC

64F Wheels: 18" Argent Painted Steel Included Included

67E 250 Amp Alternator Included Included

86M Dual 68 AH/65 AGM Battery Included Included

872 Rear View Camera & Prep Kit $468.00 $515.00

99T Engine: 6.7L 4V OHV Power Stroke V8 Turbo Diesel B20 $10,006.00 $10,995.00

A HD Vinyl 40/20/40 Split Bench Seat Included Included

AS_03 Medium Dark Slate w/HD Vinyl 40/20/40 Split Bench Seat NC NC

FCP1 Ford Connectivity Package (1-Year Included) Included Included

NONGV GVWR: 11,500 Lb Payload Package Included Included

PAINT Monotone Paint Application STD STD

STDRD Radio: AM/FM Stereo w/MP3 Player Included Included

SYNC4 SYNC 4 w/8" Center Display Included Included

TCH Tires: LT275/65Rx18E BSW A/S Included Included

WARANT Fleet Customer Powertrain Limited Warranty NC NC

X3E Electronic-Locking w/3.73 Axle Ratio Included Included

Z1_01 (0 P) Oxford White NC NC

$64,582.00 $68,365.00

Open-End (Equity) Lease Rate Quote Quote No: 10096816
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CONFIGURED FEATURES:

Body Exterior Features:

      Number Of Doors  2

      Driver And Passenger Mirror:  power remote heated manual folding side-view door mirrors with turn signal indicator

      Convex Driver Mirror:  convex driver and passenger mirror

      Mirror Type:  manual extendable trailer mirrors

      Running Boards:  running boards

      Skid Plates:  skid plates

      Door Handles:  black

      Front And Rear Bumpers:  black front and rear bumpers with black rub strip

      Front Tow Hooks:  2 front tow hooks

      Body Material:  aluminum body material

      :  trailering with harness, brake controller

      Grille:  black grille

      Upfitter Switches:  upfitter switches

Convenience Features:

      Air Conditioning  manual air conditioning

      Air Filter:  air filter

      Cruise Control:  cruise control with steering wheel controls

      Power Windows:  power windows with driver and passenger 1-touch down

      Remote Keyless Entry:  yes remote keyless entry

      Illuminated Entry:  illuminated entry

      Integrated Key Remote:  integrated key/remote

      Auto Locking:  auto-locking doors

      Steering Wheel:  steering wheel with manual tilting, manual telescoping

      Day-Night Rearview Mirror:  day-night rearview mirror

      Emergency SOS:  SYNC 4 911 Assist emergency communication system

      Front Cupholder:  front cupholder

      Overhead Console:  full overhead console with storage

      Glove Box:  locking glove box

      Driver Door Bin:  driver and passenger door bins

      Dashboard Storage:  dashboard storage

      IP Storage:  covered bin instrument-panel storage

      Retained Accessory Power:  retained accessory power

      Power Accessory Outlet:  2 12V DC power outlets

Entertainment Features:

      radio  AM/FM stereo with seek-scan

      Voice Activated Radio:  voice activated radio

      Speed Sensitive Volume:  speed-sensitive volume

      Steering Wheel Radio Controls:  steering-wheel mounted audio controls

      Speakers:  4 speakers

      Internet Access:  5G Modem - Ford Connectivity Package internet access

      1st Row LCD:  2 1st row LCD monitor

      Wireless Connectivity:  wireless phone connectivity

      Antenna:  fixed antenna

Lighting, Visibility and Instrumentation Features:

      Headlamp Type  delay-off reflector halogen headlamps

      Cab Clearance Lights:  cab clearance lights

      Front Wipers:  variable intermittent wipers

      Tinted Windows:  light-tinted windows

      Dome Light:  dome light with fade

      Front Reading Lights:  front reading lights

      Variable IP Lighting:  variable instrument panel lighting

      Display Type:  digital/analog appearance

Open-End (Equity) Lease Rate Quote Quote No: 10096816
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      Tachometer:  tachometer

      Compass:  compass

      Exterior Temp:  outside-temperature display

      Low Tire Pressure Warning:  tire specific low-tire-pressure warning

      Trip Computer:  trip computer

      Trip Odometer:  trip odometer

      Lane Departure Warning:  lane departure

      Forward Collision Alert:  forward collision

      Water Temp Gauge:  water temp. gauge

      Turbo/Supercharger Boost Gauge:  turbo/supercharger boost gauge

      Transmission Oil Temp Gauge:  transmission oil temp. gauge

      Engine Hour Meter:  engine hour meter

      Clock:  digital clock

      Systems Monitor:  driver information centre

      Rear Vision Camera:  rear vision camera

      Oil Pressure Warning:  oil-pressure warning

      Water Temp Warning:  water-temp. warning

      Battery Warning:  battery warning

      Lights On Warning:  lights-on warning

      Key in Ignition Warning:  key-in-ignition warning

      Low Fuel Warning:  low-fuel warning

      Door Ajar Warning:  door-ajar warning

      Brake Fluid Warning:  brake-fluid warning

Safety And Security:

      ABS  four-wheel ABS brakes

      Number of ABS Channels:  4 ABS channels

      Brake Assistance:  brake assist

      Brake Type:  four-wheel disc brakes

      Vented Disc Brakes:  front and rear ventilated disc brakes

      Daytime Running Lights:  daytime running lights

      Spare Tire Type:  full-size spare tire

      Spare Tire Mount:  spare tire mounted frame mounted

      Driver Front Impact Airbag:  driver and passenger front-impact airbags

      Driver Side Airbag:  seat-mounted driver and passenger side-impact airbags

      Overhead Airbag:  Safety Canopy System curtain 1st row overhead airbag

      Height Adjustable Seatbelts:  height adjustable front seatbelts

      Side Impact Bars:  side-impact bars

      Perimeter Under Vehicle Lights:  remote activated perimeter/approach lights

      Ignition Disable:  SecuriLock immobilizer

      Security System:  security system Ford Security Package

      Panic Alarm:  panic alarm

      Tracker System:  tracker system

      Electronic Stability:  AdvanceTrac w/Roll Stability Control electronic stability stability control with anti-rollover

      Traction Control:  ABS and driveline traction control

      Front and Rear Headrests:  manual adjustable front head restraints

Seats And Trim:

      Seating Capacity  max. seating capacity of 3

      Front Bucket Seats:  front split-bench 40-20-40 seats

      Number of Driver Seat Adjustments:  4-way driver and passenger seat adjustments

      Reclining Driver Seat:  manual reclining driver and passenger seats

      Driver Lumbar:  manual driver and passenger lumbar support

      Driver Fore/Aft:  manual driver and passenger fore/aft adjustment

      Front Centre Armrest Storage:  front centre armrest with storage

      Leather Upholstery:  vinyl front seat upholstery

      Headliner Material:  full cloth headliner

Open-End (Equity) Lease Rate Quote Quote No: 10096816
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      Floor Covering:  full vinyl/rubber floor covering

      Shift Knob Trim:  urethane shift knob

      Interior Accents:  chrome interior accents

Standard Engine:

      Engine 330-hp, 6.7-liter V-8 (diesel)

Standard Transmission:

      Transmission  10-speed automatic w/ OD and PowerShift automatic

Open-End (Equity) Lease Rate Quote Quote No: 10096816

Printed On 08/03/2026 10:44:29 AM Page 6 of 6

Town Council Regular Session Meeting September 16, 2026 Page 116 of 177



QUOTE

Quote Date:

Quote Valid Until:

Quote ID:

7/8/2026

22513

7/13/2026

Sun Country Truck Equipment, Inc.
4240 E Elwood St.
Phoenix  AZ  85040
(602) 438-4956
www.suncountrytruck.com

Customer:
Contact:

Phone:
Email:

Salesperson: Keith Ladd

Part Number Description Unit Price Qty Amount

Title Remove existing OEM bed. Furnish and install
a Stahl 8' srw top opening service body with
mounting brackets, led lights and powdercoated
white (Ford superduty F250 and F350 56" ca)
*****Will need turn signals reflashed at
dealership (seperate charge at
dealership)********
Gas 020-01-16620 alternative FOHC3Z-9B149-
B (gas)
Diesel 020-01-10587 HC3Z-5K289-A urea fill

Additonal fuel fill cup 171578 I.5
Additional eura fill cup 221048 I.5

Will fit the following Ford Models

F250/F350 regular cab 142" WB 56" ca
F250/F350 extended cab 164" WB 56" ca
F250/F350 crew cab 176"WB 56" ca

$0.00 1 $0.00

CST98VVST-48.5 8' SRW TOP OPENING SERVICE BODY
INCLUDES BUMPER AND LIGHTING 7/23..

$9,466.26 1  EA $9,466.26

244043 adapter plug, 23-current ford 40/56ca 7/23 $80.00 1  EA $80.00
020-01-16620 FORD FILLER NECK KIT GAS 2017-C BOX

DELETE(P)
$401.81 1  EA $401.81

LABOR INSTALL Labor Installation $150.00 6.5  HR $975.00
55774 curt 7way and 4 way multi tow $36.02 1  EA $36.02
LABOR FAB Labor Fabrication $150.00 3  HR $450.00
L32LAF L32 Super-LED, Flat Mt Amber (p) I 1.0 $401.69 2  EA $803.38
TSS0A T-SERIES SURFACE MT SOLO AMBER $125.42 4  EA $501.68
LABOR INSTALL Labor Installation $150.00 8  HR $1,200.00
SHOP CONSUMABLES
2

Shop Consumables for jobs between 5 - 10 $250.00 1  EA $250.00

STL-E-8 F ladder rack forklift loadable 98" Stahl service
body-extended cab I1.0 7/23

$1,997.91 1  EA $1,997.91

LABOR INSTALL Labor Installation $150.00 1  HR $150.00

Enterprise Fleet Management.
4100 W Galveston St
Ste 1
Chandler  AZ  85226

(480) 947-7400
CJ.Springer@efleets.com

CJ Springer

Furnish and install an 8' srw top opening service body with forklift loadable ladder rack, 2 beacon lights mounted to a
pedestal behind the cab on the ladder rack, 4 corner led lights, all legal lights, recessed step bumper and powder coated
white.

Salesperson Customer Contact Phone Email
Keith Ladd CJ Springer (480) 947-7400 CJ.Springer@efleets.com
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QUOTE

Quote Date:

Quote Valid Until:

Quote ID:

7/8/2026

22513

7/13/2026

Sun Country Truck Equipment, Inc.
4240 E Elwood St.
Phoenix  AZ  85040
(602) 438-4956
www.suncountrytruck.com

Customer must fill out the information below before the order can be processed...

QUOTE GOOD FOR **5** DAYS DUE TO CURRENT ECONOMIC CONDITIONS.
ALL ITEMS LEFT AFTER 10 DAYS WILL BE DISPOSED OF.

Note: There will be a 3% additional charge for all credit card charges.

Accepted by:

P.O. Number:
Date:

$16,312.06

$0.00

Grand Total:

Sales Tax:
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Town Council 
Agenda Information Memorandum 

Meeting Date:   September 16, 2026 

Agenda Item Type:    
☐ Consent Agenda ☐ Informational Presentation ☐ Discussion Item
☒ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Utilities Department  Staff Resource: Utilities Director Lisa Vaughan 

Agenda Title: Discussion and possible action to approve Resolution 2026-1222 for the acceptance of 
Water Infrastructure Finance Authority (WIFA) Loan CW-20-2026 final documents. 

Attached Documents: 

• Resolution 2026-1222 WIFA Loan CW-20-2026 Final Documents
• DRAFT Loan Docs – Loan #710288-26

Estimated Presentation Time:  10 minutes Estimated Discussion Time: 5 minutes 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance  ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number: Courts special funds: WIFA Loan/Water Enterprise
Account 31-490-20-804021

• Approved in the FY27 Budget?  ☒ Yes ☐ No ☐ N/A ☐ Other:
• Is this an approved CIP Project? ☒ Yes ☐ No ☐ N/A ☐ Other:

Background Information:  
The Resolution is to accept the final WIFA Loan documents for the design and engineering of the 
Highway 260 Sewer Line Extension Project. In 2021, the WIFA loan was obtained and expired on June 30, 
2026. The new WIFA Loan CW-20-2026 was applied for and accepted to extend out loan due dates and 
increase the design amount from $1,200,000 to $1,873,000 to complete the design of miles of gravity 
sewer mains, sewer force mains, 1 to 2 sewer lift stations, tap and sewer stub stations, and all other 
appurtenances necessary for the project. 

A completed design was done by Rick Engineering but, due to the inability of the Town to get critical 
easements, the project is being redesigned to almost entirely in the ADOT Hwy 260 Right-of-Way. Cost 
estimates, easement documents, environmental evaluations, and so forth will be updated, as needed. 

The Council provided Debt Authorization for the loan on February 18th, 2026, which allowed WIFA to 
initiate transactions and finalize settlements agreements with the Town prior to issuing said loan. WIFA 
has issued the final loan documents, which are included and require Town approval before final 
acceptance. 

Connection to the FY27 Strategic Plan 
Community Infrastructure Goal #1: Quantify the impact of future development on sewer 
infrastructure to support growth planning. 

Agenda Item 10
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Town Council 
Agenda Information Memorandum 

Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Proposed Motion(s): 

Move to APPROVE Resolution 2026-1222 for the acceptance of WIFA Loan CW-20-2026 final documents 
for the design of the Highway 260 Sewer Line Extension Project. 

OR 
Move to APPROVE Resolution 2026-1222 for the acceptance of WIFA Loan CW-20-2026 final documents 
for the design of the Highway 260 Sewer Line Extension Project with the following changes....  

OR  

Move to DENY Resolution 2026-1222 for the acceptance of WIFA Loan CW-20-2026 final documents for 
the design of the Highway 260 Sewer Line Extension Project. 
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RESOLUTION NO. 2026-1222 

A RESOLUTION OF THE MAYOR AND COMMON COUNCIL OF THE TOWN 
OF CAMP VERDE, ARIZONA, APPROVING THE FORM AND 
AUTHORIZING THE EXECUTION AND DELIVERY OF A LOAN 
AGREEMENT WITH THE WATER INFRASTRUCTURE FINANCE 
AUTHORITY OF ARIZONA ALONG WITH CERTAIN OTHER MATTERS 
NECESSARY FOR THE TRANSACTION; DELEGATING THE DETERMIN-
ATION OF CERTAIN MATTERS RELATING THERETO TO THE TOWN 
MANAGER AND/OR THE FINANCE DIRECTOR OF THE TOWN; AND 
AUTHORIZING THE TAKING OF ALL OTHER ACTIONS NECESSARY TO 
THE CONSUMMATION OF THE TRANSACTIONS CONTEMPLATED BY 
SUCH AGREEMENT AND THIS RESOLUTION. 

WHEREAS, the Mayor and Common Council of the Town of Camp Verde, Arizona (the 
“Town”), applied to the Water Infrastructure Finance Authority of Arizona (the “Authority”) for 
financial assistance in the form of a loan to assist in the design and engineering of miles of gravity 
sewer main line, sewer force main, 1 to 2 major sewer lift stations, tap and sewer stub stations, and 
other appurtenances necessary for the project all located along the Highway 260 corridor (the 
“Project”); and 

WHEREAS, the Authority is authorized to issue loans to eligible entities for water supply 
development projects upon terms and conditions set forth in loan agreements; and 

WHEREAS, the Authority approved a loan to the Town in the amount of one million eight 
hundred seventy-three thousand dollars ($1,873,000.00) for the Town’s Project identified as 
Project No. CW-20-2026 and Loan No. 710288-26; and 

WHEREAS, the terms and conditions through which the loan were made and the obligations of 
the Town were set forth in a loan agreement WIFA Resolution 2026-062 with a date to be 
determined, which was executed by the Town and the Authority to govern the funding; and 

WHEREAS, the Town Council hereby desires to enter into a new loan agreement with payment 
over an approximately 3-year period to refinance this debt obligation (the new “Loan Agreement”); 
and 

WHEREAS, there has been placed on file with the Clerk of the Town and presented at the meeting 
at which this Resolution was adopted the proposed form of the Loan Agreement. 

NOW THEREFORE, BE IT RESOLVED BY THE MAYOR AND COMMON COUNCIL 
OF THE TOWN OF CAMP VERDE, ARIZONA, THAT: 

Section 1.  The form, terms, and provisions of the Loan Agreement, as presented at the meeting at 
which this Resolution was adopted, are hereby approved, with such insertions, omissions and 
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changes, not inconsistent with the application of the Town to the Authority or the requirements of 
the federal government or the Authority, as shall be approved by the Manager and/or the Finance 
Director of the Town. 

Section 2.  The Manager, Finance Director, and Clerk of the Town are authorized to execute the 
Loan Agreement and directed to take all such actions necessary and appropriate to consummate 
the transactions contemplated by this Resolution. 

Section 3.  If any section, paragraph, subdivision, sentence, clause or phrase of this Resolution is 
for any reason held to be illegal or unenforceable, such decision will not affect the validity of the 
remaining portions of this Resolution. 

Section 4.  All actions of the officers and agents of the Town including the Mayor and Common 
Council of the Town which conform to the purposes and intent of this Resolution and which further 
the execution and delivery of the Loan Agreement as contemplated by this Resolution, whether 
heretofore or hereafter taken, are hereby ratified, confirmed and approved. 

Section 5. All acts and conditions necessary to be performed by the Town or to have been met 
precedent to and in the execution and delivery of the Loan Agreement in order to make it a legal, 
valid and binding obligation of the Town will at the time of delivery have been performed and 
have been met, in regular and due form as required by law. 

Section 6. All formal actions of the Mayor and Common Council of the Town concerning and 
relating to the passage of this Resolution were taken in an open meeting of the Mayor and Common 
Council of the Town, and all deliberations of the Mayor and Common  Council of the Town and 
of any committees that resulted in those formal actions were in meetings open to the public, in 
compliance with all legal requirements. 

PASSED, APPROVED AND ADOPTED BY THE MAYOR AND COMMON COUNCIL 
OF THE TOWN OF CAMP VERDE, ARIZONA, THIS 16 DAY OF SEPTEMBER 2026. 

…................................................................................ 
Marie Moore, Mayor 

ATTEST: 

........................................................................ 
Leah Rhodes, Town Clerk 

APPROVED AS TO FORM: 

........................................................................ 
Trish Stuhan, Town Attorney 
Pierce Coleman, PLLC 
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Town of Camp Verde and 

Water Infrastructure Finance Authority of Arizona 

Borrower – Table of Contents 
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Borrowing Resolution

 TO BE PROVIDED BY BORROWER PRIOR TO CREATION OF LOAN CLOSING DOCUMENTS 
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Loan Resolution 2026-062 – Town of Camp Verde
Water Infrastructure Finance Authority of Arizona 

Page 1 of 4 

Section 1:  Resolution 

WHEREAS, the Water Infrastructure Finance Authority of Arizona (the “Authority”) has received 

from the Town of Camp Verde (the “Local Borrower”) a request for a loan (the “Loan”); and 

WHEREAS, the Authority has determined that the Local Borrower has met the requirements of 

Arizona Revised Statutes §49-1201 et seq. (the “Act”) and the rules promulgated thereunder (the 

“Rules”); and 

WHEREAS, the terms and conditions under which a Loan will be made and the obligations of the 

Local Borrower will be set forth in a loan agreement or bond purchase agreement (the “Loan 

Agreement”) to be executed by the Local Borrower and the Authority. 

NOW, THEREFORE BE IT RESOLVED BY THE BOARD OF DIRECTORS OF THE 

AUTHORITY AS FOLLOWS: 

The Director of the Authority is hereby authorized and directed to execute a Loan Agreement with 

the Local Borrower to evidence a Loan in accordance with the Act, the Rules, the Local Borrower’s 

applications to the Authority, and the Project Summary detailed in Section 2 of this Loan 

Resolution. 

The Director and other Authority officials, as appropriate, are authorized and directed to sign any 

document and take such actions as necessary and appropriate to consummate the transactions 

contemplated by this Resolution and the Loan Agreement and to ensure that the Local Borrower 

has completed all requirements of the Authority as detailed in Section 3, Section 4, and Section 5 

of this Loan Resolution. 

This Resolution shall take effect immediately and shall terminate one year from the date of Board 

Action.   

PASSED AND ADOPTED by the Board of Directors for the Water Infrastructure Finance 

authority of Arizona on _________________.   

The Chairman of the Board of Directors certifies that the above is a true and correct copy of 

the resolution that was duly adopted at a public meeting of the Water Infrastructure Finance 

Authority on the date referenced above. 

By: "Approved - Signature Pending"
Chairman 
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Loan Resolution 2026-062 – Town of Camp Verde
Water Infrastructure Finance Authority of Arizona 

Page 2 of 4 

Section 2:  Project Summary 

2.1  Project Number(s) 

CW 020-2026 

2.2  Project Priority Data 

PPL Rank* Funding Cycle Population Served FA Index* 

12  2026 3500 80% 

*Per the PPL to be presented for approval at the June 17th, 2026 Board Meeting.

2.3  Project Description(s) 

This loan will fund design of a sewer line running from Interstate 17 Northward along Highway 

260 to connect existing and future development to the Town's sewer system. The line will 

allow for the removal of aging septic systems and increase sewer flow through a wastewater 

system designed to convey and treat it. The town requires funding to complete the engineering 

and reviews prior to construction.  

2.4  Previous Board or Committee Actions 

December 16, 2020 – The Board adopted Loan Resolution 2021-021 to award $1,200,000 

(Loan No. 910071-05) to the Town of Camp Verde to fund the design and engineering of 

wastewater system improvements. 

May 17, 2023 – The Board adopted Resolution Addendum A2023-047, extending the loan 

term from three years of interest-only payments to a five-year term consisting of three years of 

interest-only payments followed by annual principal payments of $1,000 beginning July 1, 

2023, and extending the loan maturity date to July 1, 2025. 

June 18, 2025 – The Board adopted Resolution Addendum A2025-133, extending the term of 

the loan by nine months to a new maturity date of February 1, 2026, with a principal payment 

of $50,000 due on July 1, 2025.  

February 18, 2026   The Board adopted Resolution Addendum A2026-051, extending the 

maturity of the loan to July 1, 2026. 

2.5  Federal Programs Committee Review Date 

June 09, 2026 
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Loan Resolution 2026-062 – Town of Camp Verde 
Water Infrastructure Finance Authority of Arizona 
 

Page 3 of 4 

 
Section 3:  Financial Assistance Terms & Conditions (Section 7.1 of Due Diligence) 

 

Financial Assistance Amount: $1,873,000 

 

Primary Repayment Source: Wastewater System Revenues 

 

Secondary Repayment Source: None  

 

Loan Term: 3 year (Design Loan-Interest Only) 

 

Frequency of Repayment: Semi-Annual 

 

Semi-Annual 1% interest; Principal to be rolled into a long-term/construction loan (or paid in 

full) within three (3) years. 

 

Loan Structure: Standard Governmental – Short-term Design Loan 

 

Equivalency Project: No 

 

Combined Interest & Fee Rate (CFIR):   X   Standard CIFR     ____ Non-Standard CIFR 

 

Debt Service Reserve Fund Requirements: None 

 

Repair and Replacement Fund Requirements: None 

 

Requirements Prior to Loan Execution:  

 

Require Legal Opinion: Yes 

 

Other: None 

 

Requirements Prior to Construction: The town must submit additional financial data, as 

required, to confirm financial capability beyond the $1,873,000 design loan when the 

construction loan is requested. 

 

Requirements During Construction: None 

 

Requirements Prior to Final Disbursements: None 

 

Loan Category: Not Qualified 
 

Policy Exceptions: None 
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Loan Resolution 2026-062 – Town of Camp Verde 
Water Infrastructure Finance Authority of Arizona 
 

Page 4 of 4 

 
 
Section 4:  Technical Terms & Conditions (Section 7.2 of Due Diligence) 

 

Design Loan: No observation required  
 

Withholding Percentage: 10% (released after deliverables received) 

 

Requirements Prior to Loan Execution: None 

 

Requirements Prior to Construction:  

 

Submittal of Construction Bids: No 

 

Project Publicity /Signage: Yes 

Because this is a design project, WIFA will require that the borrower post a public 

announcement of the project on the town’s website. 

 

Other: Environmental Review requirements must be met prior to Borrower proceeding 

with the design of the selected alternative. 

 

Requirements Prior to Releasing Withholdings: 

 

Require Plan of Operation: No 

 

Require Final Approval: No 

 

Other: Complete Plans and Specifications submitted to WIFA in electronic format and 

proof of ADEQ compliance. 

 

Policy Exceptions: None 

 

 
 
Section 5:  Additional Notice & Reporting Requirements (Section 7.3 of Due Diligence) 

 

Other: Wage rate reporting requirements; Use of American Iron and Steel requirements 
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Loan Agreement 

Water Infrastructure Finance Authority of Arizona 
(the “Authority”) 

and 

Town of Camp Verde 
(the “Local Borrower”) 

Evidencing a Loan from the 
Authority to the Local Borrower 

Dated as of TBD
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Loan Agreement 

This Loan Agreement (this “Loan Agreement”) is made and entered into as of TBD by and 
between the Water Infrastructure Finance Authority of Arizona (the “Authority”), and Town of 
Camp Verde (the “Local Borrower”), a political subdivision of the State of Arizona. 

This Loan Agreement includes the attached Exhibits and the attached Standard Terms and 
Conditions.  Any capitalized terms used and not defined herein shall have the meanings ascribed 
to such terms in the Exhibits and the Standard Terms and Conditions. 

The Authority and the Local Borrower agree as follows: 

Article 1 Description of the Loan 

Section 1.1 Name and Address of Local Borrower. 
Town of Camp Verde 
Attention: Lisa Vaughan, Utilities Director 
395 S. Main St. 
Camp Verde, Arizona 86322 
Telephone: 928-469-9063 

Section 1.2 Authorized Officer(s) of Local Borrower. 
Town of Camp Verde 
Attention: Mchael Showers, Finance Director 
600 S. 1st St. 
Camp Verde, Arizona 86322 
Telephone: 928-554-0811 

Section 1.3 Notices.  All notices, certificates or other communications hereunder shall be 
sufficiently given and shall be deemed given when hand delivered or mailed by registered or 
certified mail, postage prepaid, to the Local Borrower at the address specified in Section 1.1 and 
to the Authority at the following address: 

Director 
Water Infrastructure Finance Authority of Arizona 
3300 N. Central Ave, Suite 1050 
Phoenix, Arizona  85012 
Telephone: (602) 364-1310 

Any of the parties may designate any further or different addresses to which subsequent notices, 
certificates or other communications shall be sent, by notice in writing given to the others. 

Section 1.4 Loan Information.  The terms of the Loan include the terms set forth in the 
Exhibits, which are part of this Loan Agreement: 

Exhibit A Financial Assistance Terms and Conditions; Borrower Payment Instructions; and 
Loan Repayment Schedule 
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Exhibit B Technical Assistance Terms and Conditions 

Exhibit C Reporting Requirements 

Exhibit D Source of Repayment 

Exhibit E Debt Service Reserve Requirements 

Exhibit F Replacement Reserve Requirements 

Exhibit G Opinion of Counsel to Borrower 

Exhibit H Tax Compliance Certificate of Local Borrower 

Prior to Loan Closing, the Local Borrower must deliver to the Authority the Opinion of Local 
Borrower Counsel in the form of Exhibit G and the Tax Compliance Certificate of Local 
Borrower in the form of Exhibit H, signed and dated the date of Loan Closing.   

Article 2 Description Of The Project 

Section 2.1 Description of Project.  The Project is described in Project Summary attached to the 
Loan Resolution of the Authority, and in Exhibit B of this Loan Agreement. 

Section 2.2 Description of System.  The term “System” means and includes all of the properties 
and facilities of the complete Sewer plant and system of the Local Borrower, whether lying 
within or without the boundaries of the Local Borrower, as now existing and as they may 
hereafter be improved or extended, all improvements, additions and extensions thereto or 
replacements thereof hereafter constructed or acquired by purchase, contract or otherwise and all 
contracts, rights, agreements, leases and franchises of every nature owned by the Local Borrower 
and used or useful or held for use in the operation of said plant and system or any part or portion 
thereof. 

Article 3 Loan to Local Borrower; Amounts Payable 

Section 3.1 The Loan.  The Authority shall loan and disburse to the Local Borrower in 
accordance with this Article 3 an amount listed in Exhibit A (the “Loan”), and the Local 
Borrower shall borrow and accept from the Authority, the Loan in the principal amount 
determined pursuant to this Article 3; provided, however, that (i) the Authority shall be under no 
obligation to disburse any amount of the Loan if an Event of Default has occurred and is 
continuing under this Loan Agreement, and (ii) the amount to be disbursed shall be lawfully 
available for disbursement.  The Local Borrower shall use the proceeds of the Loan strictly in 
accordance with the requirements of this Loan Agreement. 

Section 3.2 Disbursements of Loan Proceeds.  The Authority may disburse funds by check, by 
electronic means or by means of magnetic tape or other transfer medium.  Except as hereinafter 
provided, disbursements shall be made only when (i) the request for disbursements is in 
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substantially the form provided by the Authority and is accompanied by the necessary 
certifications and documentation and (ii) an Authorized Officer of the Authority has determined 
that such disbursement is proper.  An Authorized Officer of the Authority shall approve 
disbursements directly to the persons or entities entitled to payment or to the Local Borrower in 
the case of reimbursement for costs of services already paid, and shall provide the Local 
Borrower with a copy of the approval and the date approved.  Disbursements may be made only 
for Eligible Project Costs. 

Section 3.3 Amounts Payable.  The Local Borrower shall pay to the Authority the amounts 
shown in Exhibit A on or before the dates shown in Exhibit A, as the same may be adjusted as 
provided in the Standard Terms and Conditions, to reflect any revisions to the principal 
repayment schedule of the Loan.  Such payments shall be made by electronic funds transfer or by 
direct debit to the Authority. 

Section 3.4 Tax Covenants. 

(a) General. The Local Borrower acknowledges that, in connection with its state revolving fund
programs, the Authority issues its bonds (“Authority Bonds”) from time to time to finance loans and 
the Authority also pledges certain loans to secure and to serve as the source of payment for the 
Authority Bonds. As a result, and under the provisions of federal tax law applicable to the Authority 
Bonds, it is in the Authority’s interest for the Loan to qualify and be an obligation that bears interest 
that is excludable from gross income for federal income tax purposes and is not an item of tax 
preference for purposes of the alternative minimum tax imposed on individuals and corporations 
under the Internal Revenue Code. Therefore, the Local Borrower represents and covenants as 
follows with respect to the Loan and the Authority Bonds. The Local Borrower covenants that it 
will not take any action, or fail to take any action, if any such action or failure to take such action 
would adversely affect the exclusion from gross income of the interest on the Loan or the Authority 
Bonds under Section 103(a) of the Internal Revenue Code or cause the interest on the Loan or the 
Authority Bonds to become an item of tax preference for purposes of the alternative minimum tax 
imposed on individuals and corporations under the Internal Revenue Code, and in the event of such 
action or omission, it will, promptly upon having such brought to its attention, take such reasonable 
actions based upon a bond counsel opinion as may rescind or otherwise negate such action or 
omission. The Local Borrower will not directly or indirectly use or permit the use of any proceeds 
of the Loan or any other funds of the Local Borrower or take or omit to take any action that would 
cause the Loan or the Authority Bonds to be or become “arbitrage bonds” within the meaning of 
Section 148(a) of the Internal Revenue Code or to fail to meet any other applicable requirement of 
Sections 103, 141, 148, 149 and 150 of the Internal Revenue Code or cause the interest on the Loan 
or the Authority Bonds to become an item of tax preference for purposes of the alternative 
minimum tax imposed on individuals and corporations under the Internal Revenue Code. To that 
end, the Local Borrower will comply with all applicable requirements of Sections 103, 141, 148, 
149 and 150 of the Code to the extent applicable to the Loan.  

(b) Modification Based on Bond Counsel Opinion. Notwithstanding any provision of this
Section, if the Local Borrower provides to the Authority a bond counsel opinion to the effect that 
any action required under this Section is no longer required, or to the effect that some further action 
is required, to maintain the exclusion from gross income of interest on the Loan or the Authority 
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Bonds pursuant to Section 103(a) of the Internal Revenue Code, the provisions of this Section and 
the covenants in this Section shall be deemed to be modified to that extent. 

(c) Bond Counsel Opinion. For purposes of this Section, “bond counsel opinion” means an
opinion letter of a firm of attorneys of national reputation experienced in the field of municipal 
bonds whose opinions are generally accepted by purchasers of municipal bonds, and who is 
acceptable to the Authority. 

IN WITNESS WHEREOF, the Authority and the Local Borrower have caused this Loan 
Agreement to be executed and delivered as of the date of execution hereof. 

Water Infrastructure Finance Authority of Arizona 

By: __________________________________________ 
Chelsea McGuire, Director 

Town of Camp Verde 

By: ___________________________________________ 
Mchael Showers, Finance Director 

Attest: 

By: ___________________________________________ 
Clerk
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Exhibit A of Loan Agreement

Section 1: Financial Assistance Terms and Conditions
Town of Camp Verde

27-Jan-21

Loan Number……………………………………………………………………………… 710228-26

Closing Date……………………………………………………………………………… 07/01/26

First Payment Period……………………………………………………………………… 01/01/27

Financial Assistance Terms and Conditions
Original Loan Amount as of the Closing Date………………………….....………… 1,873,000.00$    

Loan Amount…………………...………................…..………................…………… 1,873,000.00$    
Loan Term……………………………...…………………………………………… 3
Combined Interest & Fee Rate 1.000%
Total # of Payment Periods within Loan Term……………………………………… 6

* Combined Interest and Fee Rate (CIFR) allocation: Fee = 3% ( or CIFR if < 3%); Interest = CIFR minus Fee (zero if ≤ 3%)

Period Principal Repayments Begin………………………………………………… 6
First Principal Repayment Date……………………….....…………………………… 07/01/29
Final Principal Repayment Date……………………………………………………… 07/01/29

Combined Interest and Fee Payment Dates
First Combined Interest and Fee Payment Date*…………………………………… 01/01/27
Final Combined Interest and Fee Payment Date……………………………………… 07/01/29

* Actual initial Combined Interest and Fee payment calculated only on dollar amount drawn against loan as of initial payment date

Debt Service Reserve Fund Requirements
Total Reserve Amount……………………………………………………….……… None
Annual Amount……………………………………………………………………… None
Reserve Funded by (Date)…………………………………………………………… Not Applicable

Repair and Replacement Fund Requirement
Begin Funding on (Date)………………………………………………………………Not Applicable
Annual Amount……………………………………………………………………… None
Semi-Annual Deposit………………………………………………………………. None

Annual Payment 
     Year 1...............................…………………………………………………………… 18,730.00$         
     Year 2...............................…………………………………………………………… 18,730.00$         
     Year 3...............................…………………………………………………………… 1,891,730.00$    
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Section 2: Loan Repayment Schedule 
Town of Camp Verde

27-Jan-21
Semi-Annual Combined Semi-Annual Annual Total

Payment Interest and Combined Interest Principal Annual
Year Period Dates Fee Rate and Fee Payment Repayment Payment

1 1 01/01/27 1.000% 9,365.00
1 2 07/01/27 1.000% 9,365.00 0.00 18,730.00
2 3 01/01/28 1.000% 9,365.00
2 4 07/01/28 1.000% 9,365.00 0.00 18,730.00
3 5 01/01/29 1.000% 9,365.00
3 6 07/01/29 1.000% 9,365.00 1,873,000.00 1,891,730.00

56,190.00 1,873,000.00 1,929,190.00
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Exhibit B 
 

Technical Terms and Conditions 
 

Section 1 
Budget 

 

Uses by Budget Item  Amount Budgeted 

Planning………………………………………………………………... $60,000.00 

Design & Engineering…………………………………………………. $0.00 
Legal/Debt Authorization……………………………………………… $0.00 
Financial Advisor……………………………………………………… $0.00 
Land/System Acquisition……………………………………………… $0.00 
Equipment/Materials…………………………………………………... $0.00 
Construction/Installation/Improvement………………………………... $0.00 
Inspection & Construction Management………………………………. $0.00 
Project Officer…………………………………………………………. $0.00 
Administration…………………………………………………………. $0.00 
Staff Training………………………………………………………….. $0.00 
Capitalized Interest…………………………………………………….. $0.00 
Refinance Loan…………………………………………………….. $1,813,000.00 

Other…………………………………………………………………… $0.00 

Total Budget…………………………………………………………... $1,873,000.00 

 

 
Section 2 

Project Description 
 

This loan will fund the completion of engineering design, environmental review, and other 
preconstruction activities for a sewer line extending from Interstate 17 north along Highway 260. 

Once constructed, the sewer line will connect existing and future development to the Town’s 

wastewater system, allowing for the elimination of aging septic systems and increasing 

wastewater flows through a system designed to properly convey and treat them. The funding is 

needed to complete the remaining design and review requirements before construction can begin. 
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Section 3 
Requirements Prior To Final Disbursements 

Section 3.1   Design & Engineering Deliverables.  Complete Plans and Specifications submitted 
to WIFA in electronic format and proof of ADEQ compliance. 

Section 3.2  Federal Clean Water Act.  The Local Borrower covenants that, to the extent 
legally applicable, the Project will meet the requirements of the Federal Clean Water Act in 
effect on the date of Loan Closing and any amendments thereto that may retroactively apply to 
the Loan, and the Local Borrower agrees that the Project will comply with applicable provisions 
of those federal laws and authorities listed in Article 9 of the Standard Terms and Conditions. 

Section 3.3 Federal Safe Drinking Water Act. The Local Borrower covenants that, to the 
extent legally applicable, the Project will meet the requirements of the Federal Safe Drinking 
Water Act in effect on the date of Loan Closing and any amendments thereto that may 
retroactively apply to the Loan, and the Local Borrower agrees that the Project will comply with 
applicable provisions of those federal laws and authorities listed in Article 9 of the Standard 
Terms and Conditions. 
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Exhibit C 
 

Reporting Requirements 
 

Section 1. Annual Loan Review.  The Authority’s Annual Loan Review Form and annual 
financial statements in a format approved by the Authority, including the report of any annual 
audit(s) and all audit reports required by governmental auditing standards and any applicable 
Arizona rules, shall be provided by the Local Borrower to the Authority within one-hundred and 
eighty (180) days after the end of each fiscal year of the Local Borrower. The Local Borrower 
shall complete all audits and submit all reports required by the federal Single Audit Act within 
the time limits under that federal law, currently within the earlier of 30 days after receipt of the 
auditor’s reports or nine months after the end of the audit period, unless a longer period is agreed 
to in advance by the federal agency that provided the funding or a different period is specified in 
a program-specific audit guide. 

Section 2. Records and Accounts.  The Local Borrower shall keep accurate records and 
accounts for the System, including records and accounts for the Project (the “System Records”), 
separate and distinct from its other records and accounts (the “General Records”). The Local 
Borrower must maintain the System Records in accordance with generally accepted accounting 
principles (GAAP), including standards relating to the reporting of infrastructure assets, as issued 
by the Governmental Accounting Standards Board (GASB) or by the Financial Accounting 
Standards Board (FASB), as applicable to the Local Borrower. If required by law, the Local 
Borrower must have the System Records audited annually by an independent accountant, which 
audit may be part of the annual audit of the General Records of the Local Borrower. The Local 
Borrower must make all System Records and General Records available for inspection by the 
Authority at any reasonable time. 

Section 3. Notice of Change In Key Personnel.  Promptly after becoming aware thereof, the 
Local Borrower shall provide notice in writing to the Authority of any change to the information 
in Section 1 of the Loan Agreement and any other change in key personnel connected to the 
Project and Loan. 

Section 4. Notice of Material Adverse Change.  The Local Borrower shall promptly notify the 
Authority of any material adverse change in the activities, prospects or condition (financial or 
otherwise), of the Local Borrower relating to the System, or in the ability of the Local Borrower 
to make all Loan Repayments from the Source of Repayment described in this Loan Agreement 
and otherwise to observe and perform its duties, covenants, obligations and agreements 
hereunder. 

Section 5. Disadvantaged Business Enterprise (DBE) Program.  The Local Borrower must 
report DBE participation to the Authority based on guidance from the Authority. 

Section 6.  Notice of Default.  Promptly after becoming aware thereof, Local Borrower shall 
give notice to the Authority of (i) the occurrence of any Event of Default under the Loan 
Agreement or (ii) the occurrence of any breach, default, Event of Default, or event which with 
the giving of notice or lapse of time, or both, could become a material breach, default, or Event 
of Default (a “Future Breach”) under any agreement, indenture, mortgage, or other instrument 
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(other than the Loan Agreement) to which the Local Borrower  is a party or by which it or any of 
its property is bound or affected.   Local Borrower shall provide written notice to the Authority if 
the effect of such breach, default, Event of Default or Future Breach is to accelerate, or to permit 
the acceleration of, the maturity of any indebtedness under such agreement, indenture, mortgage, 
or other instrument; provided, however, that the failure of the Local Borrower to give such notice 
shall not affect the right and power of the Authority to exercise any and all of the remedies 
specified herein. 

Section 7.   Notice of Construction Commencement.  The Local Borrower shall promptly 
notify the Authority immediately upon commencement of construction activities. 

Section 8.   Notice of Non-Environmental Litigation.  Promptly after the commencement or 
overt threat thereof, Local Borrower shall provide the Authority with written notice of the 
commencement of all actions, suits, or proceedings before any court, arbitrator, or governmental 
department, commission, board, bureau, agency, or instrumentality affecting Local Borrower 
which, if adversely determined, could have a material adverse effect on the condition (financial 
or otherwise), operations, properties, or business of Local Borrower, or on the ability of Local 
Borrower to perform its obligations under the Loan Agreement. 

Section 9.  Notice of Environmental Litigation.  Without limiting the provisions of Section 8 
above, promptly after receipt thereof, Local Borrower shall provide the Authority with written 
notice of the receipt of all pleadings, orders, complaints, indictments, or other communication 
alleging a condition that may require Local Borrower to undertake or to contribute to a cleanup 
or other response under laws relating to environmental protection, or which seek penalties, 
damages, injunctive relief, or criminal sanctions related to alleged violations of such laws, or 
which claim personal injury to any person or property damage as a result of environmental 
factors or conditions or which, if adversely determined, could have a material adverse effect on 
the condition (financial or otherwise), operations, properties, or business of Local Borrower, or 
on the ability of Local Borrower to perform its obligations under the Loan Agreement. 

Section 10.  Regulatory and Other Notices.  Promptly after receipt or submission thereof, 
Local Borrower shall provide the Authority with copies of any notices or other communications 
received from or directed to any governmental authority with respect to any matter or proceeding 
which could have a material adverse effect on the condition (financial or otherwise), operations, 
properties, or business of Local Borrower, or the ability of Local Borrower to perform its 
obligations under the Loan Agreement, or which reveals a substantial non compliance with any 
applicable law, regulation or rule. 

Section 11.  Other Information. The Local Borrower shall submit to the Authority other 
information regarding the condition (financial or otherwise), or operation of the Local Borrower 
as the Authority may, from time to time, reasonably request.    

Section 12.  Additional Reporting Requirements. No Additional Requirements. 
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Exhibit D Source of Repayment: System Revenues 
 

Section 1 Certain Definitions 
 
As used in this Loan Agreement, the following terms shall have the meanings set forth below 
unless the context clearly requires otherwise: 
 
“Additional Parity Obligations” shall mean any additional obligations having a lien payable from 
Net Revenues of the System on a parity with the Loan Agreement which may hereafter be issued 
by the Local Borrower (or any financing conduit acting on behalf of the Local Borrower) in 
compliance with the terms in Section 3.  
 
“Administrative Expenses” shall mean the reasonable cost or value of all services rendered by 
the Local Borrower and its various departments with respect to the System. 
 
“Fund” shall mean the fund or funds into which the Local Borrower shall deposit the Revenues 
of the System. 
 
“Net Revenues” shall mean that portion of the Revenues remaining after deducting sufficient 
funds for the Operation and Maintenance Expenses of the System. 
 
“Operation and Maintenance Expenses” shall mean all costs reasonably incurred in connection 
with the operation, use and maintenance of the System, including (i) repairs necessary to keep 
the System in efficient and economical operating condition, (ii) the payments of premiums for 
insurance hereinafter required to be carried on the System, (iii) payments of reasonable 
Administrative Expenses and (iv) generally all expenses of the System except depreciation, 
interest expense related to the Loan Agreement, any Outstanding Parity Obligations, any 
Additional Parity Obligations, and interest expenses on any obligations subordinate to such 
obligations. 
 
“Outstanding Parity Obligations” shall mean obligations issued and outstanding having a lien 
payable from Net Revenues of the System on a parity with the Loan Agreement.  
 
“Revenues” shall mean and include all income, moneys and receipts to be received by the Local 
Borrower, directly or indirectly, from the ownership, use or operation of the System including 
any waste material or by-products of the System, and also including investment income. 
 

Section 2 Source of Repayment and Rate Covenant Provisions 
 

1.  It is understood and agreed that all payments with respect to the Loan shall be made only 
from the Source of Repayment, which is hereby pledged to the payment of all amounts due under 
the Loan.  The “Source of Repayment” is the Net Revenues of the System as hereinafter 
provided.  The Net Revenues are hereby pledged by the Local Borrower to the payment of all 
amounts due under the Loan and the repayment of such amounts shall be secured by a lien on 
and pledge of the Net Revenues on parity with the pledge and lien granted by the Local 
Borrower for the payment and security of Outstanding Parity Obligations and Additional Parity 
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Obligations.  The amounts due under this Loan Agreement and any Outstanding Parity 
Obligations and Additional Parity Obligations (exclusive of the Local Borrower’s repayment 
obligations with respect to those reserve fund credit instruments in connection with this Loan and 
any Additional Parity Obligations which shall be secured on a subordinate basis), shall be 
equally and ratably secured by said pledge and lien without one having priority over the other. 
The Local Borrower intends that this pledge shall be a prior and paramount lien on and a first 
pledge of the Net Revenues, as will be sufficient to make all payments on the Loan, and the 
Local Borrower covenants to make the payments under the Loan from the Net Revenues, except 
to the extent that it chooses to make such payments from other legally available funds at its sole 
option.  In no event shall the Local Borrower be required to make the payments on the Loan 
from any revenues, receipts or sources not derived from the Net Revenues of the System. 

2. The Local Borrower covenants and agrees that it will establish and maintain schedules of
rates, fees and charges for all services supplied by the System which, after making reasonable
allowance for contingencies and errors in estimates, shall produce Revenues in each fiscal year
that are sufficient, (a) to pay the Operation and Maintenance Expenses of the System, (b) to
produce an aggregate amount of Net Revenues equal the sum of (i) one hundred twenty percent
(120%) of the aggregate of the debt service or comparable payments payable on the Loan, the
Outstanding Parity Obligations, and any Additional Parity Obligations in such fiscal year, and
(ii) one hundred percent (100%) of the aggregate of the debt service on comparable payments,
separately payable and secured on a basis subordinate to the Loan by Net Revenues, and (c) to
maintain all necessary fund balances required under the resolutions or agreements of the Local
Borrower authorizing the Loan, the Outstanding Parity Obligations, and Additional Parity
Obligations.

Section 3 Additional Parity Obligations 

The Local Borrower covenants and agrees that no other obligations of any kind will be issued 
that are payable from or enjoy a pledge of the Net Revenues having priority over the Loan.   

It is understood and agreed that Additional Parity Obligations having a lien upon and payable 
from the Net Revenues may be issued on  parity with the Loan, but only as provided herein and 
only to provide funds to make improvements and expansions to the existing System, to purchase 
capacity rights in sewage treatment plant facilities owned by other political subdivisions of the 
State, to purchase capacity rights in water treatment plant facilities owned by other political 
subdivisions of the State, to acquire land, rights in land or water rights for the System, to provide 
reasonable reserves for Outstanding Parity Obligations and Additional Parity Obligations, to 
refund Outstanding Parity Obligations and Additional Parity Obligations or the Loan or to refund 
other bonds of the Local Borrower, if any, whether revenue bonds, general obligation bonds or 
other bonds or obligations, issued to provide funds to construct or acquire additions, extensions, 
improvements, expansions or replacements to the System, subject to the following conditions: 

(a) The Local Borrower will not, at the time of the issuance of such Additional Parity
Obligations, be in default under any Outstanding Parity Obligations, Additional Parity
Obligations, the Loan or under any resolution related thereto or providing for the issuance of
Additional Parity Obligations or any related credit or reserve fund credit instrument;
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(b) The issuance of Additional Parity Obligations will be duly authorized at an election, if
required by law, except as to any bonds or obligations to be issued exclusively for the purpose of
refunding any Outstanding Parity Obligations and Additional Parity Obligations or the Loan;

(c) The issuance of Additional Parity Obligations will be provided for by a resolution duly
adopted by the Local Borrower’s governing body and such Additional Parity Obligations will
mature and interest will be paid on the same days of the year as Outstanding Parity Obligations
and Additional Parity Obligations; and

(d) The Reserve Requirement (as defined in Exhibit E), as computed for the amount of
Additional Parity Obligations to be issued, shall be available in the Reserve Fund (as defined in
Exhibit E) in one of the following ways: (i) Additional Parity Obligation proceeds shall be
immediately deposited to the Reserve Fund, or a separate account as may be required, in an
amount equal to the increased Reserve Requirement, if any, for the Additional Parity
Obligations, or a Reserve Fund surety acceptable to the Authority shall be purchased in such
amount; or (ii) Additional Parity Obligations, or any other revenues of the Local Borrower
lawfully available to be used for such deposit, may be deposited to the Reserve Fund in equal
monthly deposits such that the Reserve Requirement for such Additional Parity Obligations shall
be satisfied not more than four years from the date of delivery of such Additional Parity
Obligations; or (iii) any combination of (i) and (ii).  The Reserve Fund may be divided into
separate and discrete subaccounts each pledged to different Additional Parity Obligations
provided that each Additional Parity Obligation Reserve Requirement is satisfied in one of the
foregoing manners; and

(e) the aggregate amount of the Net Revenues of the System for the last full fiscal year
immediately preceding the issuance of such Additional Parity Obligation, as shown in a
certificate or report of an independent public accountant or firm of such accountants presented to
the Authority, has been at least equal to the sum of the following: (i) not less than one hundred
twenty percent (120%) of the highest year’s debt service or comparable payments on all of the
Outstanding Parity Obligations, the Loan, and the Additional Parity Obligations then to be
issued, and (ii) not less than one hundred percent (100%) of the aggregate of amounts payable in
such fiscal year and secured on a subordinate basis by such Net Revenues and (iii) not less than
one hundred percent (100%) of any additional amounts required to maintain or fund necessary
fund balances under the resolutions or agreements of the Local Borrower relating to the
obligations described in (i).

For the purposes of the subparagraph (e), additional amounts may be added to the Net Revenues 
as shown on the accountant’s certificate or report in the following circumstances: 

(1) If the Revenues have been increased as a result of construction of additions or
acquisitions to the System made prior to the issuance of such Additional Parity Obligations
but during either the fiscal year in which the Additional Parity Obligations are to be issued or
in the preceding fiscal year, such increased Revenues may be treated as if such additions to
the System were completed on the first day of the fiscal year used for purposes of
computation.  The Revenues derived from such additions and acquisitions to the System may
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be converted for purposes of computation to estimated Net Revenues which would have been 
derived therefrom if said additions and acquisitions had actually been completed on the first 
day of the year used for computation purposes, such estimates to be made by a professional 
firm experienced in estimating future revenues and expenses of water and sewer systems and 
having a recognized reputation for that work. 

 
(2) If all or part of the proceeds of the Additional Parity Obligations are to be expended for 
the acquisition of existing water properties or facilities, there may be added to the Net 
Revenues of such preceding fiscal year the Net Revenues which would have been derived 
from the operation of such properties or facilities if such properties or facilities had been 
acquired and operated by the Local Borrower under the Local Borrower’s applicable rate 
schedule during the entire preceding fiscal year, such Net Revenues to be estimated by a 
professional firm experienced in estimating future revenues and expenses of water and sewer 
systems and having a recognized reputation for that work. 

 
(3) If prior to the issuance of the Additional Parity Obligations and subsequent to the first 
day of such preceding fiscal year, the Local Borrower shall have increased its rates or 
charges imposed for water services, there may be added to the Net Revenues of such fiscal 
year the additional Net Revenues which would have been received from the operation of the 
System during such fiscal year had such increase been in effect throughout such fiscal year, 
such additional Net Revenues to be estimated by a professional firm experienced in 
estimating future revenues and expenses of water and sewer systems and having a recognized 
reputation for that work. 

 
For purposes of calculations under this subparagraph (e), if Additional Parity Obligations are to 
be issued exclusively for the purpose of refunding or retiring a portion of Outstanding  Parity 
Obligations or this Loan, for the purpose of the calculation required under this subparagraph (e), 
the percentage requirement on such obligations will be taken into consideration only in any 
future fiscal year in which any fractional part of such obligations will remain outstanding after 
the issuance of such Additional Parity Obligations; provided that nothing herein contained shall 
be construed to limit or restrict the issuance of any Additional Parity Obligations if, before or as 
a result of the issuance and delivery of such Additional Parity Obligations, any other obligations 
theretofore issued will no longer be outstanding, or full payment for any such obligations will be 
provided for by funds from the bond or obligation proceeds. 
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Exhibit E Debt Service Reserve Requirement 
 

No Debt Service Reserve Required 
 

The Local Borrower shall not be required to either (i) provide a Reserve Fund Surety or (ii) fund 
a Reserve Fund in cash in connection with this Agreement.  
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Exhibit F Replacement Reserve Requirements 
 

No Replacement Reserve Required 
 
The Local Borrower shall not be required to maintain a Replacement Reserve in connection with 
the Loan. 
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Exhibit G Form of Opinion of Local Borrower Counsel 

TBD 

Water Infrastructure Finance Authority of Arizona 
Phoenix, Arizona 

Ladies and Gentlemen: 

I am an attorney admitted to practice in the State of Arizona and I have acted as counsel to the 
Town of Camp Verde (the “Local Borrower”), which has entered into a Loan Agreement (as 
hereinafter defined) with the Water Infrastructure Finance Authority of Arizona (the 
“Authority”), and have acted as such in connection with the authorization, execution and delivery 
by the Local Borrower of the Loan Agreement (as hereinafter defined).  Terms used and not 
otherwise defined herein have the meanings given to them in the Loan Agreement. 

In so acting I have examined the Constitution and laws of the State of Arizona.  I have also 
examined originals, or copies certified or otherwise identified to my satisfaction, of the 
following: 

(a) the Loan Agreement, dated as of TBD (the “Loan Agreement”) by and between the
Authority and the Local Borrower; and

(b) proceedings of the governing board of the Local Borrower relating to the approval of the
Loan Agreement and the Local Borrower Bond and the execution, issuance and delivery
thereof on behalf of the Local Borrower, and the authorization of the undertaking and
completion of the Project, including the proceedings relating to the election held on Enter
Election Date on the question of authorizing the Local Borrower to enter into loan
agreements with the Authority and/or issue the Local Borrower Bond, of which there is
authorized but unissued capacity at least equal to the principal amount of the Loan.

I have also examined and relied upon originals, or copies certified or otherwise authenticated to 
my satisfaction, of such other records, documents, certificates and other instruments, and made 
such investigation of law as in my judgment I have deemed necessary or appropriate to enable 
me to render the opinions expressed below. 

Based upon the foregoing, I am of the opinion that: 

1. The Local Borrower is a political subdivision of the State of Arizona with the legal right to
carry on the business of the System as currently being conducted and as proposed to be
conducted.

2. The Local Borrower has full legal right and authority to pledge the Source of Repayment for
the Loan Repayments and to execute and deliver the Loan Agreement, and to observe and
perform its duties, covenants, obligations and agreements thereunder and to undertake and
complete the Project; subject, however, to the effect of restrictions and limitations imposed by or
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resulting from, bankruptcy, insolvency, moratorium, reorganization, debt adjustment or other 
similar laws affecting creditors rights generally (“Creditor’s Rights Limitations”) heretofore or 
hereafter enacted. 
 
3. The Local Borrower has duly and validly pledged the Source of Repayment for the punctual 
payment of the principal of and interest on the Loan and all other amounts due under the Loan 
Agreement and the Local Borrower Bond according to their respective terms. 
 
4. All additional debt tests and reserve and other requirements applicable to the Local Borrower 
with respect to the pledge of the Source of Repayment have been satisfied. 
 
5. The authorizing proceedings of the Local Borrower’s governing body approving the Loan 
Agreement and authorizing its execution, issuance and delivery on behalf of the Local Borrower, 
and authorizing the Local Borrower to undertake and complete the Project (hereinafter 
collectively called the “Authorizing Resolutions”) have been duly and lawfully adopted and 
authorized in accordance with applicable Arizona law, at a meeting or meetings which were duly 
called pursuant to necessary public notice and held in accordance with applicable Arizona law, 
and at which quorums were present and acting throughout. 
 
6. The Loan Agreement has been duly authorized, executed and delivered by the authorized 
officers of the Local Borrower; and, assuming that the Authority has all the requisite power and 
authority to authorize, execute and deliver, and has duly authorized, executed and delivered the 
Loan Agreement, the Loan Agreement constitutes the legal, valid and binding obligation of the 
Local Borrower enforceable in accordance with its terms; subject, however, to the effect of and 
to restrictions and limitations imposed by or resulting from Creditor’s Rights Limitations or 
other laws, judicial decisions and principles of equity relating to the enforcement of contractual 
obligations generally. 
 
7. To the best of my knowledge, after such investigation as I have deemed appropriate, the 
authorization, execution and delivery of the Loan Agreement by the Local Borrower, the 
observance and performance by the Local Borrower of its duties, covenants, obligations and 
agreements thereunder and the consummation of the transactions contemplated therein and the 
undertaking and completion of the Project do not and will not contravene any existing law or any 
existing order, injunction, judgment, decree, rule or regulation of any court or governmental or 
administrative agency, authority or person having jurisdiction over the Local Borrower or its 
property or assets or result in a breach or violation of any of the terms and provisions of, or 
constitute a default under, any existing bond resolution, trust agreement, indenture, mortgage, 
deed of trust or other agreement to which the Local Borrower is a party or by which it, the 
System or its property or assets is bound. 
 
8. To the best of my knowledge, after such investigation as I have deemed appropriate, all 
approvals, consents or authorizations of, or registrations of or filings with, any governmental or 
public agency, authority or person required to date on the part of the Local Borrower in 
connection with the authorization, execution, delivery and performance of the Loan Agreement, 
and the undertaking and completion of the Project have been obtained or made. 
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9. To the best of my knowledge, after such investigation as I have deemed appropriate, there is
no litigation or other proceeding pending or threatened in any Court or other tribunal of
competent jurisdiction (either State or Federal) questioning the creation, organization or
existence of the Local Borrower or the validity, legality or enforceability of the Loan Agreement,
or the undertaking or completion of the Project.

This opinion is rendered on the basis of Federal law and the laws of the State of Arizona as 
enacted and construed on the date hereof.  I express no opinion as to any matter not set forth in 
the numbered paragraphs herein. 

Very truly yours, 
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Exhibit H Form Of Tax Compliance Certificate Of Local Borrower 
 

Water Infrastructure Finance Authority Of Arizona 
 

$1,873,000.00 Loan to the Town of Camp Verde 
 

The Water Infrastructure Finance Authority of Arizona (the “Authority,”) and the Town 
of Camp Verde (the “Local Borrower”) are entering into a Loan Agreement (the “Loan 
Agreement”) in the maximum principal amount stated above pursuant to which the 
Authority will make a Loan to the Local Borrower. This Loan Agreement does not 
require the Local Borrower to enter into a Tax Compliance Certificate. The Local 
Borrower acknowledges that any subsequent Loan Agreements entered into with the 
Authority may be financed, along with other loans to other local borrowers, through the 
issuance of Authority Bonds (defined in the Standard Terms and Conditions of the Loan 
Agreement). Within any subsequent Loan Agreement, the Local Borrower will enter into 
a Tax Compliance Certificate in order to establish certain facts necessary for the Loan to 
be financed at a later time through the issuance of Authority Bonds, and as will be 
required by the provisions of the subsequent Loan Agreement, the Local Borrower will 
be required to provide an updated certificate in connection with the Loan being financed 
through the issuance of Authority Bonds and will comply with the provisions of that 
certificate. 
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Water Infrastructure Finance Authority of Arizona 
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This document sets forth Standard Terms and Conditions applicable to the Loan made by the WATER 
INFRASTRUCTURE FINANCE AUTHORITY OF ARIZONA (the “Authority”) to the Local Borrower. These 
Standard Terms and Conditions are a part of the Loan Agreement to which this document is attached. Certain terms 
used herein are defined in Article 8. 

Article 1 Covenants of the Local Borrower Relating to the System and the Project. 

Section 1.1 Operation and Maintenance of System.  The Local Borrower covenants and agrees that it shall, in 
accordance with prudent utility practice, (a) at all times operate the properties of the System and any business in 
connection therewith in an efficient manner, (b) maintain the System in good repair, working order and operating 
condition, and (c) from time to time make all necessary and proper repairs, renewals, replacements, additions, 
betterments and improvements with respect to the System so that at all times the operations carried on in connection 
therewith shall be properly and advantageously conducted from revenues of the System or, if the Local Borrower so 
elects, from any other source of funds lawfully available. 

Section 1.2 Additions and Modifications.  The Local Borrower may make any additions, renewals, replacements, 
modifications or improvements to the System which it deems desirable and which do not materially reduce the 
operational integrity of any part of the System. All such renewals, replacements, additions, modifications and 
improvements shall become a part of the System. 

Section 1.3 Disposition of Project and System. 

(a) The Local Borrower shall not sell, lease, abandon or otherwise dispose of all or substantially all or any 
substantial portion of the Project or the System except upon compliance with the provisions of this Section; 
provided, however that the requirements of this Section shall not apply to transactions which are capital leases 
within the meaning of generally accepted accounting principles to finance expansion or improvement of the System 
and under which the Local Borrower maintains a purchaser’s interest or other beneficial ownership, use, possession 
and control of the System so long as no default exists. 

(b) The Local Borrower may sell, lease, abandon or otherwise dispose of all or substantially all or any substantial 
portion of the Project or the System if the Local Borrower shall give at least ninety (90) days’ prior written notice to 
the Authority of the proposed transaction, and the Authority gives its written consent which shall not be 
unreasonably withheld. The Local Borrower understands that the Authority, in determining whether or not to give its 
consent, must determine that the proposed transaction will not adversely affect the Authority’s ability to meet its 
duties, covenants, obligations and agreements or conditions of any grant received by the Authority or the State from 
the United States of America, which is related to the Capital Grant Facility or any capitalization grants received by 
the Authority or the State under the Federal Water Pollution Control Act, as amended, and the Federal Safe Drinking 
Water Act, as amended. 

(c) Notwithstanding the provisions of subsection (b) above, the Local Borrower may sell, lease or otherwise 
dispose of, any of the property comprising part of the System without prior notice to or the consent of the Authority, 
other than the Project, in either of the following circumstances: 

(i) If the Local Borrower determines that such property is not necessary, useful or profitable to the operation 
of the System; or 

(ii) If the value of such property sold, leased or otherwise disposed of in any one year is equal to not more than 
5% of the value of the fixed assets of the System. 

Section 1.4 Cost of Project.  The Local Borrower certifies that the estimated Eligible Project Costs as listed in 
Section 1 of Exhibit B is a reasonable and accurate estimation of the Eligible Project Costs and, upon the direction 
of the Authority the Local Borrower will supply the Authority with a certificate from its engineer stating that such 
estimated Eligible Project Costs is a reasonable and accurate estimation. 
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Article 2 Additional Covenants of the Local Borrower 

Section 2.1 Unconditional Obligations.  The obligation of the Local Borrower to make the Loan Repayments and 
the obligation to perform and observe the other duties, covenants, obligations and agreements on its part described 
herein are payable solely from the Source of Repayment described in this Loan Agreement and shall be absolute and 
unconditional and shall not be abated, rebated, set-off, reduced, abrogated, terminated, waived, diminished, 
postponed or otherwise modified in any manner or to any extent whatsoever, while any payments hereunder remain 
unpaid, regardless of any contingency, act of God, event or cause whatsoever, including (without limitation) any 
acts or circumstances that may constitute failure of consideration, eviction or constructive eviction, the taking by 
eminent domain or destruction of or damage to the Project or the System, commercial frustration of the purpose, any 
change in the laws of the United States of America or of the State or any political subdivision of either or in the rules 
or regulations of any governmental authority, any failure of the Authority to perform and observe any agreement, 
whether express or implied, or any duty, liability or obligation arising out of or connected with the Project or this 
Loan Agreement, or any rights of set-off, recoupment, abatement or counterclaim that the Local Borrower might 
otherwise have against the Authority or any other party or parties; provided, however, that payments under this Loan 
Agreement shall not constitute a waiver of any such rights.  The Local Borrower shall not be obligated to make any 
payments required to be made by any other local borrowers under separate loan agreements or local borrower bonds. 
Notwithstanding any other provision of this Section 2.1, or this Loan Agreement, neither the Authority, nor any 
assignee of the Authority shall have the right or ability to compel the repayment of this Loan Agreement from any 
source other than the Source of Repayment. 

Section 2.2 Performance Under Loan Agreement.  The Local Borrower covenants and agrees (a) to maintain the 
System in good repair and operating condition; (b) to cooperate with the Authority to the extent it may lawfully do 
so, in the observance and performance of the respective duties, covenants, obligations and agreements of such Local 
Borrower and the Authority under this Loan Agreement; and (c) to comply with the covenants set forth in this Loan 
Agreement. 

Section 2.3 Disclaimer of Warranties.  The Local Borrower acknowledges and agrees that (i) the Authority 
makes no warranty or representation, either express or implied as to the value, design, condition, merchantability or 
fitness for particular purpose or fitness for any use of the System or the Project or any portions thereof or any other 
warranty or representation with respect thereto; (ii) in no event shall the Authority or its respective agents be liable 
or responsible for any direct, incidental, indirect, special or consequential damages in connection with or arising out 
of this Loan Agreement or the Project or the existence, furnishing, functioning or use of the System or the Project; 
and (iii) are not intended to and shall not be construed as a waiver of any defense or limitation on damages provided 
for under and pursuant to the laws of the United States or of the State. 

Section 2.4 Loan Repayments; Prepayments; Providing for Payment of the Loan. 

(a) Loan Repayments.

(i) The Local Borrower shall pay to the Authority the amounts set forth in the Loan Repayment Schedule
contained in Exhibit A on or before the due dates shown in Exhibit A.

(ii) Each payment made as a Loan Repayment as described in subsection (i) shall be applied first to the
combined interest and fee payment then due and payable on the Loan and then to the principal amount of the
Loan.

(iii) In addition to the other payments required by this Section, the Local Borrower shall pay a late charge for
any payment that is received by the Authority later than the tenth day following its due date, in an amount equal
to six percent per annum of the amount of the late payment from its due date to the date it is actually paid;
provided, however, that the combined interest and fee rate payable on the Loan including such late charge shall
not be in excess of the maximum rate permitted by law or any proceedings or resolution authorizing the
execution of this Loan Agreement.

Town Council Regular Session Meeting September 16, 2026 Page 155 of 177



 

PHOENIX/562066.2 3 

(iv) Upon the final disbursement, if the Loan amount is less than the estimated Eligible Project Costs, the 
amount of each Principal Installment due as set forth in the Loan Repayment Schedule contained in Exhibit A 
shall be adjusted to achieve substantially level debt service, and the Authority shall compute the adjusted 
combined interest and fee amounts to reflect the adjusted principal amounts and shall enter the results in a 
revised Loan Repayment Schedule delivered to the Local Borrower. 

 
(b) Prepayments. The Loan is not subject to prepayment prior to the tenth anniversary of the final loan draw.  
The Local Borrower may prepay the Principal Repayment Amount of the Loan in whole or in part in advance of the 
due dates on or after the tenth anniversary of the final loan draw without penalty upon written notice delivered to the 
Authority at least 60 days prior to the prepayment date. If the Local Borrower prepays the Repayment Principal 
Amount in part, the amount of each Principal Installment due as set forth in the Loan Repayment Schedule 
contained in Exhibit A shall be adjusted to achieve substantially level debt service.  Upon such adjustment, the 
Authority shall compute the adjusted combined interest and fees amounts to reflect the adjusted principal amounts 
and shall enter the results in the Loan Repayment Schedule with notice to the Local Borrower. 
 
(c) Providing for Payment of the Loan. The Local Borrower may at any time provide for the payment and discharge 
of the Loan, as provided in this subsection.  The Loan shall be deemed to have been paid and discharged if: 

(i) the Local Borrower has delivered to the Authority proof satisfactory to the Authority that the Local 
Borrower has deposited with a financial institution acceptable to the Authority, in trust for and irrevocably 
committed to payments on the Loan, cash or non-callable direct obligations of the United States of America 
(including obligations issued or held in book entry form on the books of the Department of Treasury of the 
United States of America) and obligations of any agency or instrumentality of the United States of America the 
timely payment of the principal of and interest on which are unconditionally guaranteed by the United States of 
America, which are of such maturities and interest payment dates, and bear such interest, as will be sufficient 
together with any moneys also deposited, without further investment or reinvestment of either the principal 
amount or the interest earnings (which earnings are to be held likewise in trust and so committed), to pay all the 
amounts due under the Loan, as set forth in the Loan Repayment Schedule contained in Exhibit A, as evidenced 
in a report of an independent firm of nationally recognized certified public accountants addressed to and 
delivered to the Authority; and 

(ii) the Authority has received a bond counsel opinion (as described in Section 6.2(b) and (c) below) to the 
effect that the deposit of funds and the investment of such deposit, as described in the preceding paragraph, will 
not, by itself, adversely affect the exclusion from gross income of interest on the Loan or any Authority Bonds 
for federal income tax purposes. 

Section 2.5 Source of Repayment of Local Borrower’s Obligations and Pledge.  The Local Borrower 
irrevocably pledges the Source of Repayment described in this Loan Agreement for the punctual payment of all 
amounts due under the Loan Agreement.  The Authority and the Local Borrower agree that the amounts payable by 
the Local Borrower under this Loan Agreement are payable solely from the Source of Repayment described in this 
Loan Agreement and are not payable from any other source whatsoever, unless the Local Borrower chooses to pay, 
and pays, any amount due hereunder from any other source lawfully available to it.  

Section 2.6 Insurance.  The Local Borrower shall maintain or cause to be maintained in force, insurance policies 
with responsible insurers or self-insurance programs or through membership in a risk retention pool, including, but 
not limited to, the Arizona Municipal Risk Retention Pool (in accordance with the Local Borrower’s customary 
practices) providing against risk of direct physical loss, damage or destruction of the Project and the System, at least 
to the extent that similar insurance is usually carried by utilities constructing, operating and maintaining system 
facilities of the nature of the System, including liability coverage, all to the extent available at reasonable cost. 

Section 2.7 No Liens.  Except for: 

(a)  the debt service on any future bonds, notes or other evidence of indebtedness of the Local Borrower issued or 
contractual obligations incurred in accordance with this Loan Agreement payable from the funds pledged to the 
payment of this Loan Agreement which are on parity with the lien and charge on the funds so pledged to pay this 
Loan Agreement and  
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(b) as provided in Exhibit D of this Loan Agreement, the debt service on currently outstanding bonds, notes or
evidences of indebtedness or contractual obligations of the Local Borrower, if any, payable from the Source of
Repayment described in Exhibit D of this Loan Agreement which the Local Borrower has disclosed to the Authority
in writing,

the funds so pledged as described in this Loan Agreement after the payment of all costs of operating and maintaining 
the System, are and will be free and clear of any pledge, lien, charge or encumbrance thereon or with respect thereto 
which are prior to, or of equal rank with, the obligation of the Local Borrower to pay this Loan Agreement, and all 
corporate or other action on the part of the Local Borrower to that end has been and will be duly and validly taken. 

Section 2.8 Disadvantaged Business Enterprises.  As applicable, the Local Borrower shall comply with 40 C.F.R 
Part 331including but not limited to: 

Local Borrowers and their prime contractors must follow, document, and maintain documentation of their good faith 
efforts as listed below to ensure that Disadvantage Business Enterprises (DBEs) have the opportunity to participate 
in the project by increasing DBE awareness of procurement efforts and outreach. 

(a) Ensure DBEs are made aware of contracting opportunities to the fullest extent practicable through outreach and
recruitment activities; including placing DBEs on solicitation lists and soliciting them whenever they are potential
sources.

(b) Make information on forthcoming opportunities available to DBEs and arrange time frames for contracts and
establish delivery schedules, where the requirements permit, in a way that encourages and facilitates participation by
DBEs in the competitive process. This includes, whenever possible, posting solicitation for bids or proposals for a
minimum of 30 calendar days before the bid or proposal closing date.

(c) Consider in the contracting process whether firms competing for large contracts could be subcontracted with
DBEs. This will include dividing total requirements when economically feasible into smaller tasks or quantities to
permit maximum participation by DBEs in the competitive process.

(d) Encourage contracting with a consortium of DBEs when a contract is too large for one of these firms to handle
individually.

(e) Use the services and assistance of the Small Business Administration and the Minority Business Development
Agency of the U. S. Department of Commerce.

(f) If the prime contractor awards subcontracts, require the prime contractor to take the steps in sections (a) through
(e) above.

These conditions must be included in all procurement contracts entered into by the Local Borrower for all
DWRF and CWRF projects: 

(a) The prime contractor must pay its subcontractor for satisfactory performance no more than 30 days from the
prime contractor’s receipt of payment from the owner.

(b) The prime contractor must notify the owner in writing prior to the termination of any Disadvantage Business
Enterprise subcontractor for convenience by the prime contractor.

(c) If a Disadvantage Business Enterprise contractor fails to complete work under the subcontract for any reason,
the prime contractor must employ the six good faith efforts if soliciting a replacement contractor.

1 See Article 9 for a full list of applicable federal laws and authorities relating to Participation by Disadvantaged 
Business Enterprises in Procurement Under Environmental Protection Agency (EPA) Financial Assistance 
Agreements. 
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(d) The prime contractor must continue to employ the six good faith efforts even if the prime contractor has 
achieved its fair share objectives. 

(e) The prime contractor must provide EPA Form 6100-2 DBE Program Subcontractor Participation Form to all of 
its Disadvantaged Business Enterprise subcontractors. Disadvantaged Business Enterprise subcontractors may send 
completed Form 6100-2 directly to the Region 9 DBE Coordinator listed below. 

Joe Ochab, EPA Region 9, 75 Hawthorne St. (P-22), San Francisco, CA 94105  

(f) The prime contractor must have its Disadvantaged Business Enterprise subcontractors complete EPA Form 
6100-3 – DBE Program Subcontractor Performance Form. The prime contractor must include all completed forms 
as part of the prime contractor’s bid or proposal package to the Local Borrower. 

(g) The prime contractor must complete and submit EPA 6100-4 DBE Program Subcontractor Utilization Form as 
part of the prime contractor’s bid or proposal package to the Local Borrower. 

(h) A Local Borrower must ensure that each procurement contract it awards contains the following terms and 
conditions: 

The contractor shall not discriminate on the basis of race, color, national origin or sex in 
the performance of this contract. The contractor shall carry out applicable requirements 
of 40 CFR Part 33 in the award and administration of contracts awarded under EPA 
financial assistance agreements. Failure by the contractor to carry out these requirements 
is a material breach of this contract which may result in the termination of this contract or 
other legally available remedies. 

Article 3 Representations of Local Borrower 

The Local Borrower represents for the benefit of the Authority that the representations contained in this Loan 
Agreement are true at the time of execution and delivery of this Loan Agreement and, other than with respect to 
events outside of Local Borrower’s control, will be true in all material respects at all times during the term of this 
Loan Agreement. 

Section 3.1 Organization and Authority. 

(a) The Local Borrower is a Political Subdivision or Indian Tribe as defined in the Authority Act. 

(b)  The Local Borrower has full legal right and authority and has, or will obtain as and when required, all necessary 
licenses and permits required to acquire, own, operate and maintain the Project and the System, to carry on its 
activities relating thereto, to execute and deliver this Loan Agreement, to undertake and complete the Project, to 
pledge the Source of Repayment, and to carry out and consummate all transactions contemplated by this Loan 
Agreement.  The Project is a project which the Local Borrower may undertake pursuant to State law and for which 
the Local Borrower is authorized by law to borrow money. 

(c) The proceedings of the Local Borrower’s governing body approving this Loan Agreement and authorizing its 
execution, issuance and delivery on behalf of the Local Borrower, and authorizing the Local Borrower to undertake 
and complete the Project have been duly and lawfully adopted in accordance with the laws of the State. 

(d) This Loan Agreement has been duly authorized, executed and delivered by an Authorized Officer of the Local 
Borrower; and, assuming that the Authority has all the requisite power and authority to authorize, execute and 
deliver, and has duly authorized, executed and delivered this Loan Agreement, this Loan Agreement constitutes a 
legal and valid obligation of the Local Borrower enforceable in accordance with its terms, and the information 
contained under “Description of the Loan” in this Loan Agreement is true and accurate in all material respects. 
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Section 3.2 Full Disclosure. 

(a) To the best of the Local Borrower’s knowledge, there is no fact that the Local Borrower has not disclosed to the 
Authority in writing that materially adversely affects the properties, activities, prospects or condition (financial or 
otherwise) of the Local Borrower or the System, or the ability of the Local Borrower to make all Loan Repayments 
due hereunder and otherwise observe and perform its duties, covenants, obligations and agreements under this Loan 
Agreement. 

(b) The information relating to the Local Borrower (including without limitation the financial and statistical data 
contained therein) submitted to the Authority by the Local Borrower in connection with the Authority’s approval of 
the Loan was at the time of the Authority’s approval of the Loan and at all times subsequent thereto up to and 
including the Loan Closing, will be (if necessary by amendment provided by the Local Borrower) true and correct 
and will not contain an untrue statement of material fact or omit to state a material fact necessary to make the 
statements made therein, in light of the circumstances under which they were made, not misleading in any adverse 
respect.  To the extent permitted by law, and notwithstanding any other provision of this Loan Agreement, the Local 
Borrower will indemnify, save and hold harmless the Authority, and each of the Authority’s agents, for, from and 
against any and all claims, damages, liability and court awards including costs, expenses and reasonable attorneys’ 
fees incurred as a result of any omission or misstatement of material fact in the information submitted to the 
Authority by the Local Borrower in connection with the Authority’s approval of the Loan, as it may have been 
supplemented and amended by the Local Borrower. 

Section 3.3 Pending Litigation.  There are no proceedings pending, or to the knowledge of the Local Borrower, 
threatened, against or affecting the Local Borrower, in any court or before any governmental authority or arbitration 
board or tribunal that, if adversely determined, would materially adversely affect the properties, activities, prospects 
or condition (financial or otherwise) of the Local Borrower or the System, or the ability of the Local Borrower to 
make all Loan Repayments and otherwise observe and perform its duties, covenants, obligations and agreements 
under this Loan Agreement that have not been disclosed in writing to the Authority in the Local Borrower’s 
application for the Loan or otherwise. 

Section 3.4 Compliance with Existing Laws and Agreements.  The authorization, execution and delivery of this 
Loan Agreement by the Local Borrower, the observance and performance by the Local Borrower of its duties, 
covenants, obligations and agreements hereunder and the consummation of the transactions provided for in this 
Loan Agreement, the compliance by the Local Borrower with the provisions of this Loan Agreement and the 
undertaking and completion of the Project will not result in any breach of any of the terms, conditions or provisions 
of, or constitute a default under, or result in the creation or imposition of any lien, charge or encumbrance upon any 
property or assets of the Local Borrower pursuant to any existing ordinance or resolution, trust agreement, indenture, 
mortgage, deed of trust, loan agreement or other instrument (other than the lien and charge of this Loan Agreement 
and any ordinance or resolution or indenture which authorized outstanding obligations of the Local Borrower which 
are on a parity with this Loan Agreement as to a lien on, or a source and security for, payment thereon from the 
source of payment that is pledged to the Loan Repayments) to which the Local Borrower is a party or by which the 
Local Borrower, the System or any of its property or assets may be bound, nor will such action result in any 
violation of the provisions of the charter or other document pursuant to which the Local Borrower was established or 
any laws, ordinances, resolutions, governmental rules, regulations or court orders to which the Local Borrower, the 
System or its properties or operations are subject. 

Section 3.5 No Defaults.  No event has occurred and no condition exists that, upon authorization, execution and 
delivery of this Loan Agreement or receipt of the amount of the Loan, would constitute an Event of Default 
hereunder. The Local Borrower is not in violation of, and has not received notice of any claimed violation of, any 
term of any agreement or other instrument to which it is a party or by which it may be bound, which violation would 
materially adversely affect the properties, activities, prospects or condition (financial or otherwise) of the Local 
Borrower or the ability of the Local Borrower to make all Loan Repayments or otherwise observe and perform its 
duties, covenants, obligations and agreements under this Loan Agreement. 

Section 3.6 Governmental Consent.  The Local Borrower has or will have obtained prior to the date of the Loan 
Closing all permits and approvals required to date by any governmental body or officer (and reasonably expects to 
receive all permits required in the future by any governmental agency) for the making, observance and performance 
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by the Local Borrower of its duties, obligations and agreements under this Loan Agreement or for the undertaking or 
completion of the Project and the financing thereof, and the Local Borrower has complied with all applicable 
provisions of law requiring any notification, declaration, filing or registration with any governmental body or officer 
in connection with the making, observance and performance by the Local Borrower of its duties, covenants, 
obligations and agreements under this Loan Agreement or with the undertaking or completion of the Project and the 
financing thereof; and the Local Borrower has complied with all applicable provisions of law requiring any 
notification, declaration, filing or registration with any governmental body or officer in connection with the making, 
observance and performance by the Local Borrower of its duties, covenants, obligations and agreements under this 
Loan Agreement or with the undertaking or completion of the Project and the financing thereof.  No consent, 
approval or authorization of, or filing, registration or qualification with, any governmental body or officer, other 
than those already obtained or reasonably expected to be obtained, is required on the part of the Local Borrower as a 
condition to the authorization, execution and delivery of this Loan Agreement, the undertaking or completion of the 
Project or the consummation of any transaction herein contemplated. 

Section 3.7 Compliance with Law.  The Local Borrower: 

(a) is in compliance with all laws, ordinances, governmental rules and regulations to which it is subject and the 
failure to comply with which would materially adversely affect the ability of the Local Borrower to conduct its 
activities or undertake or complete the Project or the condition (financial or otherwise) of the Local Borrower or the 
System; and 

(b) has obtained, or will obtain as and when required, all licenses, permits, franchises or other governmental 
authorizations necessary for the ownership of its property or for the conduct of its activities which, if not obtained, 
would materially adversely affect the ability of the Local Borrower to undertake or complete the Project or the 
condition (financial or otherwise) of the Local Borrower or the System. 

Article 4 Assignment 

Section 4.1 Assignment and Transfer by Authority.  The Local Borrower hereby approves and consents to any 
assignment or transfer of this Loan Agreement that the Authority deems to be necessary in connection with the 
Clean Water Revolving Fund and Drinking Water Revolving Fund programs of the Authority. 

Section 4.2 Assignment by Local Borrower.  This Loan Agreement may not be assigned by the Local Borrower 
for any reason, unless the following conditions shall be satisfied: (i) the assignee shall be a governmental unit within 
the meaning of Section 141(c) of the Code or another entity acceptable to the Authority and the assignee shall have 
expressly assumed in writing the full and faithful observance and performance of the Local Borrower’s duties, 
covenants, agreements and obligations hereunder; (ii) immediately after such assignment, the assignee shall not be 
in default in the performance or observance of any duties, covenants, obligations or agreements of the Local 
Borrower hereunder; and (iii) the Authority shall receive an opinion of counsel to the effect that such assignment 
will not violate the provisions of any agreement entered into by the Authority with, or condition of any grant 
received by the Authority from the United States of America relating to the Capital Grant Facility or any 
capitalization grants received by the Authority or the State under the Federal Water Pollution Control Act and the 
Federal Safe Drinking Water Act. 

No assignment shall relieve the Local Borrower from primary liability for any of its obligations under this Loan 
Agreement and in the event of such assignment, the Local Borrower shall continue to remain primarily liable for the 
performance and observance of its obligations to be performed and observed under this Loan Agreement. 

Article 5 Defaults and Remedies 

Section 5.1 Events of Default.  If any of the following events occurs, it is hereby defined as and declared to be and 
to constitute an “Event of Default”: 

(a) failure by the Local Borrower to pay, or cause to be paid, when due any Loan Repayment; 
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(b) failure by the Local Borrower to make, or cause to be made, any required payments of principal, redemption
premium, if any, and interest on any bonds, notes or other obligations of the Local Borrower for borrowed money
(other than the Loan), after giving effect to the applicable grace period, the payments of which are secured by the
Source of Repayment described in this Loan Agreement;

(c) failure by the Local Borrower to perform any duty, covenant, obligation or agreement on its part to be observed
or performed under this Loan Agreement, other than as referred to in paragraphs (a) and (b) of this Section, which
failure shall continue for a period of thirty (30) days after written notice, specifying such failure and requesting that
it be remedied, is given to the Local Borrower by the Authority, unless the Authority agrees in writing to an
extension of such time prior to its expiration, provided, however, that if the failure stated in such notice is
correctable but cannot be corrected within the applicable period the Authority may not unreasonably withhold its
consent to an extension of such time if corrective action is instituted by the Local Borrower and diligently pursued
until the Event of Default is corrected;

(d) the institution of any proceeding, with the acquiescence of the Local Borrower, for the purpose of effecting a
composition between the Local Borrower and its creditors or for the purpose of adjusting the claims of such
creditors, pursuant to any federal or state statute now or hereafter enacted, if the claims of such creditors are payable
from the Source of Repayment described in this Loan Agreement;

(e) a determination by the Authority that any material representation made by or on behalf of the Local Borrower
contained in this Loan Agreement, or in any instrument furnished in compliance with or with reference to this Loan
Agreement, is false or misleading in any material respect; and

(f) the filing of a petition by or against the Local Borrower under any federal or state bankruptcy or insolvency law
or other similar law in effect on the date of this Loan Agreement or thereafter enacted, unless in the case of any such
petition filed against the Local Borrower such petition shall be dismissed within thirty (30) days after such filing and
such dismissal shall be final and not subject to appeal; or the Local Borrower becoming insolvent or bankrupt or
making an assignment for the benefit of its creditors; or the appointment of a custodian (including, without
limitation, a receiver, liquidator or trustee of the Local Borrower or any of its property including the System) by
court order, or possession of the Local Borrower or its property or assets is taken if such order remains in effect or
such possession continues for more than thirty (30) days.

Section 5.2 Notice of Default.  The Local Borrower shall give the Authority prompt telephone notice of the 
occurrence of any Event of Default referred to in Section 5.1 paragraph (c) hereof, and of the occurrence of any 
other event or condition that constitutes an Event of Default, at such time as any senior administrative or financial 
officer of the Local Borrower becomes aware of the existence thereof. Any telephone notice pursuant to this Section 
shall be confirmed in writing by the end of the next Business Day. 

Section 5.3 Remedies on Default. 

(a) Whenever an Event of Default referred to in Section 5.1 hereof shall have occurred and be continuing, the
Authority shall have the right to take any action permitted or required pursuant to this Loan Agreement and to take
whatever other action at law or in equity as may appear necessary or desirable to collect the amounts then due and
thereafter to become due on their scheduled payment dates or to enforce the performance and observance of any
duty, covenant, obligation or agreement of the Local Borrower hereunder, including, without limitation,
appointment of a receiver of the System.

(b) Nothing in this Loan Agreement shall be construed to affect the Attorney General taking action to enforce this
Loan Agreement in accordance with the Authority Act.

Section 5.4 Attorney’s Fees and Other Expenses.  In the event of a default hereunder by the Local Borrower, the 
Local Borrower shall on demand and to the extent not prohibited by applicable law pay to the Authority the 
reasonable fees and expenses of attorneys and other reasonable expenses (including without limitation the 
reasonably allocated costs of in-house counsel and legal staff) incurred by the Authority in the collection of Loan 
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Repayments or any other sum due hereunder or in the enforcement of performance or observance of any other 
duties, covenants, obligations or agreements of the Local Borrower to the extent permitted by law. 

Section 5.5 Application of Moneys.  The parties acknowledge that: (a) all amounts coming due hereunder as Loan 
Repayments shall be treated as principal and combined interest and fees with respect to the Loan which amounts are 
secured by a pledge of the Source of Repayment in accordance with Exhibit D of this Loan Agreement; and (b) 
amounts coming due under Section 5.4 hereof shall be secured by the Source of Repayment on a basis subordinate 
to the Loan Repayments, but on a parity with comparable expenses relating to such Outstanding Parity Obligations 
and Additional Parity Obligations. 

However, any moneys collected by the Authority pursuant to Section 5.3 in the exercise of remedies with respect to 
amounts due or to become due hereunder shall be applied: (a) first, to pay any attorney’s fees or other fees and 
expenses owed by the Local Borrower pursuant to Section 5.4 hereof, (b) second, to pay delinquent combined 
interest fees and late charges on the Loan; (c) third, to pay combined interest and fees then due and payable on the 
Loan; (d) fourth, to pay delinquent principal on the Loan in order of scheduled maturity; (e) fifth, to pay principal 
then due and payable on the Loan; and (f) sixth, to pay any other amounts due and payable pursuant to this Loan 
Agreement. 

Section 5.6 No Remedy Exclusive; Waiver; Notice.  No remedy conferred upon or reserved to the Authority 
hereunder is intended to be exclusive, and every such remedy shall be cumulative and shall be in addition to every 
other remedy given hereunder or now or hereafter existing at law or in equity. No delay or omission to exercise any 
right, remedy or power accruing upon any Event of Default shall impair any such right, remedy or power or shall be 
construed to be a waiver thereof, but any such right, remedy or power may be exercised from time to time and as 
often as may be deemed expedient. In order to entitle the Authority to exercise any remedy reserved to it as 
described in this Article, it shall not be necessary to give any notice, other than such notice as may be required in 
this Article. 

Section 5.7 Retention of Authority’s Rights.  Notwithstanding any assignment or transfer of this Agreement 
pursuant to the provisions hereof, or anything else to the contrary contained herein, the Authority shall have the right 
upon the occurrence of an Event of Default to take any action, including (without limitation) bringing an action 
against the Local Borrower at law or in equity, as the Authority may, in its discretion, deem necessary to enforce the 
obligations of the Local Borrower to the Authority. 

Section 5.8 Default by the Authority.  In the event of any default by the Authority in any duty, covenant, 
agreement or obligation described in this Agreement, the Local Borrower’s remedy for such default shall be limited 
to injunction, special action, action for specific performance or any other available equitable remedy designed to 
enforce the performance or observance of any duty, covenant, obligation or agreement of the Authority described 
herein as may be necessary or appropriate. The Authority shall on demand pay to the Local Borrower the reasonable 
fees and expenses of attorneys and other reasonable expenses in the enforcement of such performance or 
observance. 

Article 6 Provisions Applicable to Loans Financed by or Pledged to Secure Authority 
Bonds 

Section 6.1 General.  The Local Borrower acknowledges that the Authority is entering into this Loan Agreement 
and agreeing to make the Loan at this time for the benefit of the Local Borrower, and that the Authority may finance 
the Loan, along with other loans to other local borrowers, through the issuance of Authority Bonds and may pledge 
the Loan to secure Authority Bonds.  If and for so long as the Authority’s source of funds to make disbursements on, 
or to carry, the Loan represented by this Loan Agreement is, or becomes, the proceeds of Authority Bonds, or this 
Loan Agreement is assigned by the Authority as security for payment of amounts due or to become due on Authority 
Bonds, the Local Borrower agrees to cooperate with the Authority with respect to the issuance of Authority Bonds 
by furnishing and certifying information concerning the Local Borrower, the Project, the System and the Source of 
Repayment, and by agreeing to reasonable modifications and additions to this Loan Agreement necessary or 
convenient for the Authority Bond transaction.  Without limiting the generality of the foregoing, the Local Borrower 
agrees that if the Authority at any time determines, in its discretion, that it is necessary in connection with the 
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issuance of Authority Bonds or the maintenance of the Authority’s bond program, then the provisions set forth in 
this Article shall be in effect. 

Section 6.2 Tax Covenants. 

(a) General. The Local Borrower acknowledges that, in connection with its state revolving fund programs, the 
Authority issues its Authority Bonds from time to time to finance loans and the Authority also pledges certain loans 
to secure and to serve as the source of payment for the Authority Bonds. As a result, and under the provisions of 
federal tax law applicable to the Authority Bonds, it is in the Authority’s interest for the Loan to qualify and be a 
Tax-Exempt Obligation that is not an AMT Obligation. Therefore, the Local Borrower represents and covenants as 
follows with respect to the Loan and the Authority Bonds. The Local Borrower covenants that it will not take any 
action, or fail to take any action, if any such action or failure to take such action would adversely affect the 
exclusion from gross income of the interest on the Loan or the Authority Bonds under Section 103(a) of the Internal 
Revenue Code or cause the interest on the Loan or the Authority Bonds to become an AMT Obligation, and in the 
event of such action or omission, it will, promptly upon having such brought to its attention, take such reasonable 
actions based upon a bond counsel opinion as may rescind or otherwise negate such action or omission. The Local 
Borrower will not directly or indirectly use or permit the use of any proceeds of the Loan or any other funds of the 
Local Borrower or take or omit to take any action that would cause the Loan or the Authority Bonds to be or become 
“arbitrage bonds” within the meaning of Section 148(a) of the Internal Revenue Code or to fail to meet any other 
applicable requirement of Sections 103, 141, 148, 149 and 150 of the Internal Revenue Code or cause the interest on 
the Loan or the Authority Bonds to become an item of tax preference for purposes of the alternative minimum tax 
imposed on individuals and corporations under the Internal Revenue Code. To that end, the Local Borrower will 
comply with all applicable requirements of Sections 103, 141, 148, 149 and 150 of the Code to the extent applicable 
to the Loan.  

(b) Modification Based on Bond Counsel Opinion. Notwithstanding any provision of this Section, if the Local 
Borrower provides to the Authority a bond counsel opinion to the effect that any action required under this Section 
is no longer required, or to the effect that some further action is required, to maintain the exclusion from gross 
income of interest on the Loan or the Authority Bonds pursuant to Section 103(a) of the Internal Revenue Code, the 
provisions of this Section and the covenants in this Section shall be deemed to be modified to that extent. 

(c) Bond Counsel Opinion. For purposes of this Article, “bond counsel opinion” means an opinion letter of a firm 
of attorneys of national reputation experienced in the field of municipal bonds whose opinions are generally 
accepted by purchasers of municipal bonds, and who is acceptable to the Authority. 

Section 6.3 Third Party Beneficiaries.  The Trustee, the owners from time to time of the Authority Bonds, any 
Credit Enhancer from time to time of the Authority Bonds and any underwriter of the Authority Bonds are each 
expressly acknowledged to be third party beneficiaries of this Loan Agreement and each representation, agreement, 
duty, obligation and provision of this Loan Agreement. 

Section 6.4 Additional Documents Relating to Authority Bonds.  The Local Borrower will furnish to the 
Authority and certify to such information and execute and deliver and cause to be executed and delivered such 
documents as the Authority, the underwriter or other parties to any Authority Bond transaction may reasonably 
require, including, without limitation: 

(a) a certificate of an Authorized Officer of the Local Borrower to the effect that the information contained in the 
Final Official Statement (defined in Section 6.5, paragraph (a)) for the Authority Bonds concerning the Local 
Borrower is correct in all material respects and is an accurate summary of the information which it purports to 
summarize, and that nothing has come to the Authorized Officer’s attention that would lead the Authorized Officer 
to believe that the information in the Final Official Statement relating to the Local Borrower contains an untrue 
statement of a material fact or omits to state a material fact necessary to make the statements therein, in light of the 
circumstances under which they were made, not misleading; and 

(b) subject to the continuing disclosure requirements of Securities and Exchange Commission Rule 15c2-12 (the 
“Disclosure Rule”), a continuing disclosure undertaking of the Local Borrower meeting the requirements of the 
Disclosure Rule , and a statement of the Local Borrower as to whether it has failed to provide any information and 
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notices required by the provisions of previous continuing disclosure undertakings, if any, of the Local Borrower 
under the Disclosure Rule, and if it has not, describing the circumstances and status of such failure; and 

(c) an appropriate certificate executed by Authorized Officer of the Local Borrower concerning the reasonable 
expectations of the Local Borrower as to the use of the proceeds of the Loan and such other matters as may be 
required on the part of the Local Borrower in order to ensure that the Authority Bonds are and will remain Tax-
Exempt Obligations that are not AMT Obligations, and the Local Borrower covenants to comply with the provisions 
of such certificate; and 

(d) such other certificates, documents and information, and supplemental opinions of Local Borrower’s counsel, as 
the Authority, the underwriters of the Authority Bonds or other parties to the Authority Bonds transaction may 
reasonably require and as are necessary to confirm the continued truth and accuracy of information supplied by or 
on behalf of the Local Borrower. 

Section 6.5 Disclosure Regarding Authority Bonds. 

(a) The information, if any, relating to the Local Borrower (including without limitation the financial and statistical 
data contained therein) which has been furnished by the Local Borrower to be included in, and which is included in, 
a Preliminary Official Statement of the Authority (the “Preliminary Official Statement”), or a final Official 
Statement (the “Final Official Statement”) of the Authority concerning any Authority Bonds, as of the respective 
dates of each such document and at all times subsequent thereto up to and including the Bond Closing, will be (if 
necessary by amendment provided by the Local Borrower) true and correct and will not contain an untrue statement 
of material fact or omit to state a material fact necessary to make the statements therein, in light of the circumstances 
under which they were made, not misleading. To the extent permitted by law, and notwithstanding any other 
provision of this Loan Agreement, the Local Borrower will indemnify, save and hold harmless the Authority and 
each other local borrower, if any, included in the Final Official Statement, and each of such parties’ respective 
agents, for, from and against any and all claims, damages, liability and court awards including costs, expenses and 
attorneys fees incurred as a result of any omission or misstatement of a material fact in the Local Borrower’s 
information in the Final Official Statement, as it may have been supplemented or amended by the Local Borrower. 

(b) The Local Borrower agrees that from the date of the Final Official Statement and for a period until not later than 
25 days after the date of the Bond Closing if and so long as the offering of the Authority Bonds continues (i) the 
Local Borrower will furnish such information with respect to itself as the Authority (for itself or at the request of the 
underwriters of the Authority Bonds) may from time to time reasonably request and (ii) if any event shall occur as a 
result of which it is necessary, in the opinion of Bond Counsel to the Authority, or counsel for the underwriters of 
the Authority Bonds, to amend or supplement the information in the Final Official Statement relating to the Local 
Borrower in order to make such information not misleading in light of the circumstances then existing, the Local 
Borrower will forthwith prepare, and furnish to the Authority and the underwriters such information relating to the 
Local Borrower as may be necessary to permit the preparation of an amendment of or supplement to the Final 
Official Statement (in form and substance satisfactory to the Bond Counsel to the Authority and counsel for the 
underwriters) which will amend or supplement the Final Official Statement so that it will not contain any untrue 
statement of a material fact or omit to state a material fact necessary in order to make the statements therein, in light 
of the circumstances then existing, not misleading. 

(c) The Local Borrower agrees that if prior to the 25th day following the end of the underwriting period of the 
Authority Bonds, as defined for purposes of the Disclosure Rule, any event shall occur which causes the 
representations contained in Section 6.4, paragraph (a)  to be false in any material respect, the Local Borrower shall 
promptly notify the Authority of such development, and if in the opinion of the Authority and the underwriters of 
the Authority Bonds such development requires the preparation of a supplement or an amendment to the Preliminary 
Official Statement or the Final Official Statement, the Local Borrower agrees to cooperate with the Authority and 
the underwriters for the Authority Bonds in preparing any such supplement or amendment in a form acceptable to 
such parties and to pay all reasonable expenses incurred by such parties in connection with the preparation thereof. 

Section 6.6 Assignment and Transfer by Authority to Trustee. 
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(a) The Local Borrower expressly acknowledges that, other than the right of the Authority to be indemnified by the 
Local Borrower, all right, title and interest of the Authority in, to and under this Loan Agreement will be assigned to 
the Trustee as security for the Authority Bonds, as applicable, as provided in the Authority’s Master Trust Indenture, 
and that if any Event of Default shall occur the Trustee, pursuant to the Authority’s Master Trust Indenture, shall be 
entitled to act hereunder in the place and stead of the Authority. The Local Borrower hereby acknowledges the 
requirements of the Authority’s Master Trust Indenture applicable to the Authority Bonds and consents to such 
assignment and appointment. The Authority shall retain the right to compel or otherwise enforce observance and 
performance by the Local Borrower of its duties, covenants, obligations and to be indemnified by the Local 
Borrower; provided, however, that in no event shall the Authority or the Trustee have the right to accelerate the 
payments under this Loan Agreement. 

(b) The Local Borrower hereby approves and consents to any assignment or transfer of this Loan Agreement that 
the Authority deems to be necessary in connection with any refunding of the Authority Bonds or otherwise in 
connection with the Clean Water Revolving Fund and Drinking Water Revolving Fund programs of the Authority. 

Section 6.7 Conditions to Assignment by Local Borrower.  Notwithstanding Section 4.2, this Loan Agreement 
may not be assigned by the Local Borrower for any reason, unless the following conditions shall be satisfied: (i) the 
Authority, the Trustee and the Credit Enhancer, if any, of the Authority Bonds shall have approved said assignment 
in writing; (ii) the assignee shall be a governmental unit within the meaning of Section 141(c) of the Internal 
Revenue Code or another entity acceptable to the Authority and the assignee shall have expressly assumed in writing 
the full and faithful observance and performance of the Local Borrower’s duties, covenants, agreements and 
obligations hereunder; (iii) immediately after such assignment, the assignee shall not be in default in the 
performance or observance of any duties, covenants, obligations or agreements of the Local Borrower hereunder; 
(iv) the Authority and the Trustee shall have received an opinion of bond counsel to the effect that such assignment 
will not adversely affect the exclusion of interest on the Authority Bonds from gross income for purposes of Federal 
income taxation under Section 103(a) of the Code or make the Authority Bonds or the Loan AMT Obligations; and 
(v) the Authority and the Trustee shall receive an opinion of counsel to the effect that such assignment will not 
violate the provisions of the Master Trust Indenture or any agreement entered into by the Authority with, or 
condition of any grant received by the Authority from, the United States of America relating to the Capital Grant 
Facility or any capitalization grants received by the Authority or the State under the Federal Water Pollution Control 
Act and the Federal Safe Drinking Water Act. 

No assignment shall relieve the Local Borrower from primary liability for any of its obligations under this Loan 
Agreement and in the event of such assignment, the Local Borrower shall continue to remain primarily liable for the 
performance and observance of its obligations to be performed and observed under this Loan Agreement. 

Section 6.8 Sale or Other Disposition of Project or System.  The Local Borrower agrees that it will not sell, 
lease, abandon or otherwise dispose of all or substantially all or any substantial portion of the Project or the System 
unless (i) the transferee assumes the Local Borrower’s obligations under this Loan Agreement in accordance with 
Section 6.6, (ii) the Authority shall by appropriate action determine, in its sole discretion, that such sale, lease, 
abandonment or other disposition will not adversely affect the Authority’s ability to meet its duties, covenants, 
obligations and agreements under the Bond Documents, and will not adversely affect the eligibility of interest on 
Authority Bonds then outstanding or which could be issued in the future for exclusion from gross income for 
purposes of federal income taxation or cause such Authority Bonds to be AMT Obligations, and (iii) the Credit 
Enhancer, if any, of the Authority Bonds shall have given its prior written consent to such disposition. 

Section 6.9 Deficiencies Under Bond Documents Caused by Failure to Make Loan Repayment.  The Local 
Borrower acknowledges that payment of the Authority Bonds by the Authority, including payment from moneys 
drawn by the Trustee from the Bond Reserves or the CWRF Financial Assistance Account and DWRF Financial 
Assistance Accounts established under the Bond Documents, does not constitute payment of the amounts due under 
this Loan Agreement.  If at any time the amounts on deposit in the Bond Reserves or the CWRF Financial 
Assistance Account and DWRF Financial Assistance Accounts shall be less than the amounts required by the Bond 
Documents as the result of any transfer of moneys from the Bond Reserves or the CWRF Financial Assistance 
Account and DWRF Financial Assistance Accounts which in turn is the result of a failure by the Local Borrower to 
make any Loan Repayments required hereunder, the Local Borrower agrees to (i) replenish such moneys so 
transferred, and (ii) replenish any deficiency arising from losses incurred in making such transfer as the result of the 
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liquidation by the Authority of investment securities acquired as an investment of moneys in the Bond Reserves or 
the CWRF Financial Assistance Account and DWRF Financial Assistance Accounts, by making payments to the 
Authority in equal monthly installments for the lesser of six (6) months or the remaining term of the Loan at a 
combined interest and fee rate to be determined by the Authority necessary to make up any loss caused by such 
deficiency, provided that the combined interest and fee rate payable on the Loan including such make-up combined 
interest and fees shall not exceed the maximum rate permitted by the Authorizing Proceedings which authorized this 
Loan Agreement. 

Section 6.10 Indemnification.  To the extent permitted by law, the Local Borrower shall indemnify, save and hold 
harmless the Authority against any and all claims, damages, liability and court awards including costs, expenses and 
attorney fees to the extent incurred as a result of any gross negligence or willful misconduct by the Local Borrower, 
or its employees, agents or subcontractors pursuant to the terms of this Loan Agreement. 

Section 6.11 Compliance with Master Trust Indenture.  The Local Borrower covenants and agrees to take such 
action as it may lawfully take and as the Authority shall reasonably request so as to enable the Authority to observe 
and comply with, all duties, covenants, obligations and agreements contained in the Master Trust Indenture insofar 
as such duties, covenants, obligations and agreements relate to the obligations of the Local Borrower under this 
Loan Agreement. 

Section 6.12 Provisions Relating to Default. 

(a) Any notice or information which the Local Borrower is to give to the Authority pursuant to the provisions of 
Article 5 shall also be given by the Local Borrower to the Trustee and to any Credit Enhancer at the same time. 

(b) Notwithstanding the provisions of Section 5.3, paragraph (a) and Section 5.7, so long as a Credit Enhancer is 
not in default of its obligations with respect to its payment guarantee of the Authority Bonds and such guarantee is 
in effect, the Credit Enhancer shall have the right to direct the exercise of remedies provided for herein and the 
Trustee and the Authority shall not pursue any remedy except with the prior written consent of the Credit Enhancer. 

(c) In the event of a default hereunder by the Local Borrower, the Local Borrower shall also pay the expenses of 
the Trustee and of any Credit Enhancer in the same manner as provided in Section 5.4 with respect to the expenses 
of the Authority. 

Section 6.13 Tax Compliance Certificate.  If the Authority Bonds are issued and sold on the basis that they are 
Tax-Exempt Obligations, an Authorized Officer of the Local Borrower shall deliver an appropriate certificate 
concerning the reasonable expectations of the Local Borrower as to the use of the proceeds of the Loan and such 
other matters as may be required on the part of the Local Borrower in order to ensure that the Authority Bonds are 
and will remain Tax-Exempt Obligations that are not AMT Obligations, and the Local Borrower covenants to 
comply with the provisions of such certificate. 

Article 7 Miscellaneous 

Section 7.1 Binding Effect.  This Loan Agreement shall inure to the benefit of and shall be binding upon the 
Authority and the Local Borrower and their respective successors and assigns. 

Section 7.2 Severability.  In the event any provision of this Loan Agreement shall be held illegal, invalid or 
unenforceable by any Court of competent jurisdiction, such holding shall not invalidate, render unenforceable or 
otherwise affect any other provision hereof. 

Section 7.3 Amendments, Supplements and Modifications.  This Loan Agreement may not be amended, 
supplemented or modified without the prior written consent of the Authority and the Local Borrower. 
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Section 7.4 Section 7.4 -Counterpart Execution; Electronic Records and Signatures 

(a) Counterparts. This Agreement may be executed in one or more counterparts, each of which shall be deemed an
original and all of which together shall constitute one and the same document.  Signature pages may be detached
from the counterparts and attached to a single copy of this document to physically form one document.

(b) Electronic Records and Signatures.  Local Borrower acknowledges and agrees that the Authority may require or
permit certain transactions with Local Borrower be conducted electronically using electronic records and/or
electronic signatures. Local Borrower consents to the use of electronic records and electronic signatures whenever
expressly required or permitted by the Authority and acknowledges that Local Borrower shall be bound by its
electronic signature and by the terms, conditions, requirements, information, and instructions contained in any such
electronic records. For purposes of this section, an “electronic signature” has the same meaning as prescribed in
A.R.S. § 18-106(F)(3).

Section 7.5 Captions.  The captions or headings in this Loan Agreement are for convenience only and shall not in 
any way define, limit or describe the scope or intent of any provisions or sections of this Loan Agreement. 

Section 7.6 Further Assurances.  The Local Borrower shall, at the request of the Authority, authorize, execute, 
acknowledge and deliver such further resolutions, conveyances, transfers, assurances, financing statements and other 
instruments as may be necessary or desirable for better assuring, conveying, granting, assigning and confirming the 
rights and agreements granted or intended to be granted by this Loan Agreement. 

Section 7.7 State of Arizona Contract Provisions. 

(a) Books and Records.  As required by the provisions of Arizona Revised Statutes Section 35-214, the Local
Borrower agrees that all books, accounts, reports, files and other records relating to this Loan Agreement shall be
retained and shall be subject at all reasonable times to inspection and audits by the Authority for five years after
completion of this Loan Agreement, and that upon request by the Authority such records shall be produced at any of
the Authority offices designated herein as the place at which notices to the Authority are to be given.

(b) Prohibition Against Discrimination.  In the event that it applies, the parties agree to comply with the Arizona
Governor’s Executive Order 2009-9, entitled “Prohibition of Discrimination in State Contracts Non-Discrimination
in Employment by Government Contractors and Subcontractors,” which mandates that all persons, regardless of
race, color, religion, sex, age, or national origin shall have equal access to employment opportunities, and all other
applicable state and Federal employment laws, rules, and regulations, including the Americans with Disabilities Act.
The Local Borrower shall take affirmative action to ensure that applicants for employment and employees are not
discriminated against due to race, creed, color, religion, sex, national origin or disability.

(c) Governing Law and Forum.  This Loan Agreement shall be governed by and construed in accordance with the
laws and judicial decisions of the State of Arizona, except as such laws may be preempted by any federal rules or
regulations.  The parties hereto expressly acknowledge and agree and all Local Borrowers by their acceptance
thereof shall be deemed to have acknowledged and agreed that any judicial action to interpret or enforce the terms of
this Loan Agreement against the Authority shall be brought and maintained in the Superior Court of the State of
Arizona in and for Maricopa County or in the United States District Court in and for the District of Arizona.

(d) Arbitration.  In the event of a dispute, the parties agree to use arbitration, after exhausting applicable
administrative review, to the extent required by Arizona Revised Statutes Section 12-1518, and the prevailing party
shall be entitled to attorney’s fees and costs with respect thereto.

(e) Notice of Arizona Revised Statutes Section 38-511 – Cancellation.  Notice is hereby given of the provisions of
Arizona Revised Statutes Section 38-511, as amended.  By this reference, the provisions of said statute are
incorporated herein to the extent of their applicability to this Loan Agreement under the law of the State of Arizona.

(f) Additional Warranties and Certifications from the Local Borrower.  In compliance with Section 23-214(B) of
the Arizona Revised Statutes, the Local Borrower warrants to the Authority that either (i) it is not an “employer”
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(within the meaning of Arizona Revised Statutes Section 23-214(B)) or (ii) it is registered with and is participating 
in the employment verification pilot program as jointly administered by the United States department of homeland 
security and the social security administration or any of its successor programs (the “E-Verify Program”) and that 
the proof submitted to the Authority of that registration and participation is true and correct. The Local Borrower 
agrees that, until the Loan is fully paid, at all times during which it is an “employer” (within the meaning of Arizona 
Revised Statutes Section 23-214(B)) it will be registered with and will participate in the E-Verify Program. The 
breach by the Local Borrower of the foregoing shall be deemed a material breach by the Local Borrower of this 
Loan Agreement and may result in penalties up to and including the termination of this Loan Agreement. If the 
Authority determines that the Local Borrower is not so registered and participating when required, the Authority will 
notify the Local Borrower by certified mail of the determination of noncompliance and the Local Borrower’s right to 
appeal the determination. On a final determination of noncompliance, the Local Borrower shall repay all monies 
received as an economic development incentive (within the meaning of Arizona Revised Statutes Section 23-
214(B)) to the Authority within thirty days of the final determination. 

Article 8 Definitions 

Section 8.1 Definitions.  The following terms as used in this Loan Agreement shall, unless the context clearly 
requires otherwise, have the following meaning: 

“AMT Obligation” means a Tax-Exempt Obligation the interest on which is an item of tax preference for purposes 
of the alternative minimum tax imposed on individuals and corporations under the Internal Revenue Code. 

“Annual Loan Review Form” means the loan compliance questionnaire circulated by the Authority to all borrowers 
as part of the Authority’s annual loan portfolio review. 

“Authority” means the Water Infrastructure Finance Authority of Arizona, a body corporate and politic of the State 
of Arizona duly created and validly existing under and by virtue of the Authority Act. 

“Authority Act” means Title 49, Chapter 8 (Section 49-1201 et seq.) of the Arizona Revised Statutes (“A.R.S.”). 

“Authority Bonds” means any bonds of the Authority issued to finance the State’s revolving fund established 
pursuant to the Water Pollution Control Act, as amended, and the Safe Drinking Water Act, as amended. 

“Authorized Officer” means, (i) with respect to the Local Borrower, the person whose name is set forth in this Loan 
Agreement or such other person or persons authorized by the Local Borrower to act as an authorized officer of the 
Local Borrower to perform any act or execute any document relating to the Loan or this Loan Agreement whose 
name is furnished in writing to the Authority and the Trustee; and (ii) with respect to the Authority, the Chairman, 
Vice Chairman, Executive Director, or any other person or persons designated by the Board to act on behalf of the 
Authority with respect to this Loan Agreement; the designation of such person or persons shall be evidenced by a 
written certificate containing a specimen signature of such person or persons and signed on behalf of the Authority 
by its Chairman or Vice Chairman. 

“Bond Closing” means the date of initial delivery of and payment for the Authority Bonds. 

“Bond Documents” means and includes the Master Trust Indenture, any supplemental indenture and any comparable 
or related document pursuant to which the Authority Bonds are issued, and all further amendments and supplements 
thereto adopted in accordance with the provisions thereof. 

“Bond Reserves” means reserves established by the Bond Documents for the Authority Bonds to secure timely 
payment of amounts due on the Authority Bonds even if one or more local borrowers do not make timely payments 
on their loans. 

“Business Day” means any day other than a Saturday, Sunday or legal holiday or a day on which banking 
institutions, in the city in which the designated office of the Authority (being Phoenix, Arizona) is located, are 
closed. 
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“Capital Grant Facility” means the contractual arrangement established with the Authority by the United States of 
America Environmental Protection Agency to make capitalization grant payments pursuant to Title VI of the Federal 
Water Pollution Control Act, as amended (33 U.S.C. § 125 et seq.) and the Federal Safe Drinking Water Act, as 
amended (particularly 42 U.S.C. § 300j-12 et seq.). 

“Clean Water Act” means the Federal Water Pollution Control Act amendments of 1972 (P.L. 92-500; 86 Stat. 816), 
as amended by the Water Quality Act of 1987 (P.L. 100-4; 101 Stat. 7) and the Water Resources Reform and 
Development Act of 2014 (P.L. 113-21, 128 Stat. 1193). 

“Clean Water Revolving Fund” means the fund established by A.R.S. § 49-1221. 

“Code” means the Internal Revenue Code of 1986, the Regulations (whether temporary or final) under that Code or 
the statutory predecessor of that Code, and any amendments of, or successor provisions to, the foregoing and any 
official rulings, announcements, notices, procedures and judicial determinations regarding any of the foregoing, all 
as and to the extent applicable.  Unless otherwise indicated, reference to a Section includes any applicable successor 
section or provision and such applicable Regulations, rulings, announcements, notices, procedures and 
determinations pertinent to that Section. 

“Combined Interest and Fee Rate” means periodic interest and fee payments made by the Borrower, see Exhibit A 
to this Loan Agreement. 

“Construction Period” means the period from the date of the Loan Closing until the date of the final disbursement 
of proceeds of the Loan pursuant to this Loan Agreement, but in no event later than the third anniversary of the Loan 
Closing. 

“Cost” means those costs that are eligible to be funded from draws under the Capital Grant Facility and are 
reasonable, necessary and allocable to the Project and are permitted by generally accepted government auditing 
standards to be costs of the Project. 

“Credit Enhancer” means the entity so designated in the Bond Documents, if any, or any successor thereto, that 
from time to time has issued and outstanding a municipal bond insurance policy or similar payment guarantee 
relating to the Authority Bonds. 

“CWRF Financial Assistance Account” means the account so designated in the Master Trust Indenture to which  
loans funded by the Clean Water Revolving Fund shall be credited. 

“Debt Management Fee” means the fee component of the combined interest and fee payments made by the 
Borrower, see Exhibit A to this Loan Agreement. 

“Department” means the Department of Environmental Quality of the State of Arizona. 

“Drinking Water Facility” has the meaning given that term in the Authority Act, currently: a community water 
system or a non-profit noncommunity water system as defined in the Federal Safe Drinking Water Act (P.L. 93-523; 
88 Stat. 1660l; P.L. 95-190; 91 Stat. 1393; P.L. 104-182; 110 Stat. 1613) that is located in the State.  The term does 
not include water systems owned by federal agencies.  

“Drinking Water Revolving Fund” means the fund established by A.R.S. § 49-1241. 

“DWRF Financial Assistance Account” means the account so designated in the Master Trust Indenture to which 
loans funded by the Drinking Water Revolving Fund shall be credited. 

“Eligible Project Costs” means, whether incurred before or after the date of this Loan Agreement, such portion of 
the Costs as is disbursed by the Authority for the benefit of the Local Borrower.  The Local Borrower and the 
Authority acknowledge that the actual Eligible Project Costs for the Project have not been determined as of the 
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effective date of this Loan Agreement. The final Eligible Project Costs shall be established after all disbursements 
have been made. 

“Event of Default” means any occurrence or event specified in Section 5.1 hereof. 

“Indian Tribe” has the meaning given that term by the Authority Act, currently: any Indian tribe, band, group or 
community that is recognized by the United States Secretary of the Interior and that exercises governmental 
authority within the limits of any Indian reservation under the Jurisdiction of the United States government 
notwithstanding the issuance of any patent and including rights-of-way running through the reservation. 

“Loan” means (a) during the Construction Period, the commitment to lend to the Local Borrower the Estimated 
Eligible Project Costs set forth in this Loan Agreement (as it may be amended or revised from time to time), and (b) 
thereafter, the amount of money equal to the Eligible Project Costs which is actually loaned to the Local Borrower 
pursuant to this Loan Agreement. 

“Loan Agreement” or “Agreement” means this Loan Agreement, including the Exhibits and these Standard Terms 
and Conditions attached to this Loan Agreement, as it may be supplemented, modified or amended from time to 
time in accordance with the terms hereof. 

“Loan Closing” means the date of execution and delivery of this Loan Agreement. 

“Loan Repayment Date” means the payment dates commencing and ending on the dates set forth in this Loan 
Agreement. 

“Loan Repayments” means the payments payable by the Local Borrower pursuant to this Loan Agreement. 

“Local Borrower” means the Political Subdivision or Indian Tribe that is a party to and is described in the first 
paragraph of this Loan Agreement. 

“Master Trust Indenture” means and includes the Master Trust Indenture dated as of August 1, 1999, as 
supplemented, and any comparable or related document, pursuant to which the Authority issues Authority Bonds. 

“Political Subdivision” has the meaning given that term by the Authority Act, currently: a county, city, town or 
special taxing district authorized by law to construct wastewater treatment facilities. 

“Project” is the project described in Section 2.1 of the Loan Agreement, all or a portion of the Cost of which is 
financed from the proceeds of the Loan. 

“Repayment Period” means the period over which the principal amount of the Loan will be repaid which period 
begins and ends on the dates set forth in this Loan Agreement. 

“Repayment Principal Amount” means the amount the Authority agrees to loan to the Local Borrower pursuant to 
this Loan Agreement or such lesser amount of actual Eligible Project Costs as represents the aggregate amount of 
the Loan actually made pursuant to this Loan Agreement. 

“Reserve Fund Surety” means a surety bond, insurance policy, letter of credit or similar arrangement representing 
the irrevocable obligation of the issuer thereof to pay to or at the direction of the Local Borrower an amount up to 
the Reserve Requirement as set forth in Exhibit A.   

“Safe Drinking Water Act” means the Federal Safe Drinking Water Act (P.L. 93-523; 88 Stat. 1660; P.L. 96-190; 91 
Stat . 1393; P.L. 104-182; 110 Stat. 1613), as amended in 1996.  

“Source of Repayment” means the “source of repayment” set forth in this Loan Agreement as defined in Exhibit D. 

“State” means the State of Arizona. 
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“System” means the “System” as defined in Section 2.2 of the Loan Agreement. 

“Tax-Exempt Obligation” means any obligation or issue of obligations (including bonds, notes and lease obligations 
treated for federal income tax purposes as evidences of indebtedness) the interest on which is excluded from gross 
income for federal income tax purposes within the meaning of Section 150 of the Code, and includes any obligation 
or any investment treated as a “tax-exempt bond” for the applicable purpose of Section 148 of the Code 

“Trustee” means the Trustee appointed by the Authority pursuant to the Bond Documents and its successor or 
successors and any other corporation which may at any time be substituted in its place as Trustee pursuant to the 
Bond Documents. 

Terms not otherwise defined herein shall have the meanings ascribed to them in Exhibit D to the Loan Agreement. 

Section 8.2 Rules of Interpretation.  For all purposes of this Loan Agreement, except as otherwise expressly 
provided or unless the context otherwise requires: 

(a) Words of one gender include the corresponding words of other genders; words of neuter include both genders;
and words in the singular include words in the plural and vice versa.

(b) Words indicating persons, parties, or entities (and the like) include firms, associations, partnerships (including
limited partnerships), limited liability companies (and the like), corporations, trusts and other legal entities,
including public and governmental bodies, as well as natural persons.

(c) References to a statute refer to the statute, as amended, and any successor statute, and to all regulations
promulgated under or implementing the statute or successor statute, as in effect at the relevant time.

(d) References to a governmental or quasi-governmental entity or representatives thereof also refer to an entity that
succeeds to the functions of the governmental or quasi-governmental entity and representatives thereof.

(e) Headings preceding sections of text and any table of contents are solely for convenience of reference and are
not part of this Loan Agreement and are not to affect its meaning, interpretation or effect.

(f) Actions permitted under this Loan Agreement may be taken at any time and from time to time in the actor’s sole
discretion.

(g) The word “including” means “including, but not limited to” and the word “include” means “include, among
others.”

(h) The terms “hereby,” “hereof,” “herein,” and “hereunder” (and the like) refer to this Loan Agreement.

(i) Indications of time of day mean local time in Phoenix, Arizona.

(j) This Loan Agreement shall be governed by and construed in accordance with the applicable law of the State of
Arizona, except for its conflict of law rules and except as preempted by federal.

Article 9 List of Federal Laws and Authorities 

By Section 5.4 and Section 5.5 of Exhibit B to the Loan Agreement, the Local Borrower agrees that the Project will 
comply with applicable provisions of the following federal laws and authorities: 

Environmental: 

1. Archaeological and Historical Preservation Act of 1974, Pub. L. 93-291; 16 U.S.C. § 469a-1.

2. Clean Air Act, Pub. L. 95-95, as amended; 42 U.S.C. § 7401 et. seq.
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3. Clean Water Act, Titles II, IV, and V, Pub. L. 92-500, as amended.

4. Coastal Barrier Resources Act, Pub. L. 97-348; 16 U.S.C. § 3501 et. seq.

5. Coastal Zone Management Act, Pub. L. 92-583, as amended; 16 U.S.C. § 1451 et. seq.

6. Endangered Species Act, Pub. L. 93-205, as amended; 16 U.S.C. § 1531 et seq.

7. Environmental Justice, Executive Order 12898.

8. Farmland Protection Policy Act, Pub. L. 97-98; 7 U.S.C. § 4201 et seq.

9. Fish and Wildlife Coordination Act, Pub. L. 85-624, as amended.

10. Floodplain Management, Executive Order 11988, as amended by Executive Order 12148.

11. Magnunson-Stevens Fishery Conservation and Management Act, Pub L. 94-265, as amended; 16 U.S.C. § 1801
et. seq.

12. National Historic Preservation Act of 1966, Pub. L. 89-665, as amended; 16 U.S.C. § 470 et. seq.

13. Protection and Enhancement of the Cultural Environment, Executive Order 11593.

14. Protection of Wetlands, Executive Order 11990, as amended by Executive Order 12608; Pub. L. 99-645, as
codified at 16 U.S.C. § 3901 et. seq.

15. Safe Drinking Water Act, Section 1424(e), Pub. L. 92-523, as amended; 42 U.S.C. § 300f et. seq.

16. Wild and Scenic Rivers Act, Pub. L. 90-542, as amended; 16 U.S.C. § 1271 et. seq.

17. Migratory Bird Treaty Act of 1918, 16 U.S.C. § 703 et. seq.

Social Legislation: 

1. Age Discrimination Act, Pub. L. 94-135; 42 U.S.C. § 6102.

2. Civil Rights Act of 1964, Pub. L. 88-352, Title VI; 42 U.S.C. § 2000d.

3. Equal Employment Opportunity, Executive Order 11246, as amended.

4. Participation by Disadvantaged Business Enterprises in Procurement Under Environmental Protection Agency
(EPA) Financial Assistance Agreements.

a. Promoting the use of Small, Minority, and Women-owned Businesses, Executive Orders 11625,
12138 and 12432.

b. Section 129 of the Small Business Administration Reauthorization and Amendment Act of 1988,
Pub. L. 100-590.

c. Department of Veterans Affairs and Housing and Urban Development, and Independent Agencies
Appropriations Act, 1993, Pub. L. 102-389; 42 U.S.C. § 4370d.

d. Title X Clean Air Act, Pub. L. 101-549; 42 U.S.C. § 7601 note.

5. Rehabilitation Act of 1973, Pub. L. 93-112; 29 U.S.C. § 794 (including Executive Order 11914 and 11250).
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6. Section 13 of the Federal Water Pollution Control Act, Pub. L. 92-500; 33 U.S.C. § 1251. 

7. The Drug Free Workplace Act Of 1988, Pub. L. 100-690. 

Economic and Miscellaneous Authority: 

1. Anti-Lobbying Provision (40 CFR Part 34) and New Restrictions on Lobbying, Section 319 of Pub. L. 101-121. 

2. Debarment and Suspension, Executive Order 12549.   

3. Demonstration Cities and Metropolitan Development Act of 1966, Pub. L. 89-754, as amended; 42 U.S.C. 
§ 3331 et. seq. 

4. Preservation of Open Competition and Government Neutrality, Executive Order 13502. 

5. Prohibitions relating to violators of the Clean Air Act, Section 306 of the Clean Air Act, 42 U.S.C. § 7505; 
Section 508 of the Clean Water Act, 33 U.S.C. § 1368; Executive Order 11738, Administration of the Clean Air 
Act and the Federal Water Pollution Control Act with Respect to Federal Contracts, Grants, or Loans. 

6. Uniform Relocation and Real Property Acquisition Policies Act of 1970, Pub. L. 91-646, as amended; 
42 U.S.C. §§ 4601-4655. 

***** 
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Town Council 
Agenda Information Memorandum 

Meeting Date:  September 16, 2026 

Agenda Item Type:  
☐ Consent Agenda ☐ Informational Presentation ☐ Discussion Item
☒ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department:  CVMO Staff Resource:  Town Marshal Dan Jacobs 

Agenda Title: Discussion and possible action regarding Letter of Intent to the State of Arizona 9-1-1 
Administrator, which is the next phase of consolidation of the Camp Verde Marshals Office Dispatch 
Services. 

Attached Documents: 
• Letter of Intent

Estimated Presentation Time: 30 minutes Estimated Discussion Time: 60 minutes  

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number:
• Approved in the FY27 Budget?  ☐ Yes ☐ No ☒ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☒ N/A ☐ Other:

Background Information:   

To move forward with the next stage of the consolidation review process of the Public Safety Answering 
Point (PSAP), CVMO will submit the attached Letter of Intent to the State of Arizona 9-1-1 Administrator. 
This letter of intent will initiate a detailed process to identify implementation costs, transition timeline, 
and the operational steps needed to complete the consolidation before a final recommendation is 
presented to the Town Council. 

Next Steps: 

Staff will present the Administrator’s approval or disapproval of the Letter of Intent to the Town Council. 

Question(s)  before the Counci l :  
• Does Council have any questions for staff?

Proposed  Motion:  

• I move to submit the Letter of Intent to the State of Arizona 9-1-1 Administrator.

Agenda Item 11
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16 September 2026 

Arizona Department of Administration 
Arizona 9-1-1 Program 
100 N. 15th Avenue, Suite 305 
Phoenix, AZ 85007 

RE: Joint Letter of Intent – Consolidation of Camp Verde and Cottonwood PSAP Operations 

Dear Arizona 9-1-1 Program Director: 

The Camp Verde Marshal’s Office (CVMO) and Cottonwood Regional Communications 
Center (CRCC) jointly submit this Letter of Intent to notify the Arizona Department of 
Administration, Arizona 9-1-1 Program, of our intent to pursue the consolidation of the 
Camp Verde Public Safety Answering Point (PSAP) into the Cottonwood Regional 
Communications Center. 

The desired action is to transition Camp Verde’s 9-1-1 call answering and public safety 
dispatch responsibilities to CRCC, resulting in a single regional PSAP operating from the 
Cottonwood Regional Communications Center. This proposed consolidation remains 
subject to approval by the Camp Verde Town Council and completion of the necessary 
agreements between the Town of Camp Verde and City of Cottonwood. 

Currently, CRCC operates six PSAP positions, while Camp Verde operates two PSAP 
positions. Under the proposed consolidation, the parties anticipate utilizing the existing 
positions and resources from both PSAPs to support the consolidated regional operation. 
The final configuration and use of the eight positions will be developed in coordination with 
the Arizona 9-1-1 Program as part of the transition process. 

The consolidation is intended to improve staffing sustainability, operational redundancy, 
regional interoperability, and continuity of 9-1-1 and public safety communications. 
Combining the two PSAPs will also strengthen coordination among Verde Valley public 
safety agencies while allowing for more efficient use of personnel, technology, and 9-1-1 
resources. 

The agencies anticipate beginning the planning and technical transition process upon 
receipt of guidance from the Arizona 9-1-1 Program, with a target transition timeframe of 
June 2027. The final implementation date will be dependent upon required approvals, 
agreements, system configuration, testing, and coordination with the Arizona 9-1-1 
Program. 
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The authoritative contacts for this proposed consolidation are: 

Camp Verde Marshal’s Office 
Marie Carpenter, Communications Manager 
Phone: 928-554-8355 
Email: marie.carpenter@campverde.az.gov  

Cottonwood Regional Communications Center 
[Name, Title] 
Phone: [Phone] 
Email: [Email] 

Both agencies support moving forward with the planning and evaluation necessary to 
complete this consolidation and respectfully request the assistance of the Arizona 9-1-1 
Program in identifying the required next steps. 

Respectfully, 

______________________________ 
Daniel Jacobs 
Marshal 
Camp Verde Marshal’s Office 

______________________________ 
Marie Moore 
Mayor 
Town of Camp Verde 

______________________________ 
Brian Freudenthal 
Chief of Police 
Cottonwood Police Department 

______________________________ 
Alexis James 
Director 
Cottonwood Regional Communications Center 
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